1993

Reinventing Government

National Partnership for
Reinventing Government NPR

NPR
32
High Impact Agency HIA
HIA 250



2000
IRS

IRS

1997 NPR

U. S. State and Local Gateway Recreation
Access America for Students
Access America for Seniors
Access America for Business
Access America for Workers
Access America for People with Disabilities
Access America for E-Gov E-Zine
First Gov

1999 NPR
2003 1999
11 100
2001

Chief Information Officers Council

1987 Computer Security Act of 1987



1994 Federal Acquisition Streamlining Act of 1994

Reinventing Government

FACNET
FACNET
1995 Federal Acquisition Reform Act of 1995
1995 Paperwork Reduction Act 1995

Clinger-Cohen Act 1996
(Chief Information Officer ; CIO)

Government Paperwork Elimination Act

National Defense Authorization Act

105-220 508 P.L. 105-220 Section 508 Accessibility 1998 8



Government Information Security Act 2000 10

Electronic Communications Privacy Act 1986
1968

Computer Fraud and Abuse Act 1986

Internet Tax Freedom Act 1998

2001 10 21 3

1 Anticybersquatting Consumer
Protection Act 1999

Uniform Electronic Transactions Act 1999

Electronic Signatures in Global and
National Commerce Act 2000

EO13011 1996 7
1995 1996

Chief
Information Officer ; CIO
CIO
CIO Council




1998 10

1999 7
2002 E-Government Act of 2002° (P.1..107-347) 2002 12
2001 G.W.
3
OMBH# Office of E-Government and
Information Technology
5
6 Geospatial

2

http://thomas.loc.gov/cgi-bin/bdquery/D?d107:1:./temp/~bdw3El:@@@L&summ2=m& | /bss/d107query.ht
ml|

3

4 Office of Management and Budget

5 Administrator
6



FirstGov

1999 EO13011 Chief
Information Officers Council

E-Government Fund

7 OMB
1996 Chief Information Officers Council
CIO Council
54
OMB
6

Best Practices

Cross-Agency Portals

Digital Divide

E-Gov Policy and Standard
Federal Web Business Council
Federal Intranet Roundtable




First Gov
First Gov
CIO 22

First Gov

First Gov

2003
8,600

First Gov

2000 9 11

First Gov
First Gov

First Gov

First Gov
22,000

10

2003

2000

9

First Gov
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First Gov

2002 Yahoo
Top50 2001
500 2002 2,800
2003 Innovations in
American Government Award ° NPO The Council

for Excellence in Government (CIG)

Access America for Exporters
Afterschool.gov

BudgetNet

Climate Information and Services
CodeTalk

Commonly Requested Federal Services
Consumer Protection

Disability.gov

Facts for You

Federal Asset Sales

Federal Business Opportunities
Federal Consumer Information Center
Federal Resources for Education Excellence
FedStats

FinanceNet

FirstGov

Food Safety

Government Jobs

Grants

Laws

Nutrition.gov

PAVNET

9 http://www.excelgov.org/displayContent.asp?keyword=aiHomePage
http://www.innovations.harvard.edu/nonsectioncontent.cfm?activeSection=8&activeSubSection=12&fla
shlnstalled=1&nonSectionURL=awards/recipients/year/_winners_2002.htm

12



Recreational Opportunities

FirstGov for Seniors

Students.gov

Studentjobs.gov

Web Pages for Kids

U. S. Blue Pages

U. .Business Advisor

U. .Nonprofit Gateway

U. .State and Local Government Gateway

Youth Info
FirstGov for Workers
2001 10 President’s Management Council
Interagency E-Government Task Force
23
25
Govbenefits.gov10
2003 400
50 USA Today

Recreation One-Stop!!

10 www.govbenefits.gov
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2,500
IRS Free Filing!2

350

7,800
2003
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Google - | cl gpuar -&eEE (20| RArve @ 2
Internal Revenue Service IRS.gov
DEPARTMENT OF THETREASURY
! Free File — Start Here for Free Online Filing
Search IRS Site for: Check outthe free tax preparation and e-filing services offered
by private sector firms through this partnership with the IRS.
See if one will work for you to file vour federal return online for free
search Forms and You’ Il get your refund faster if you do
Publications for:
|
Tips for successful searchin
(EsimstsndiEublications| Remember Your Advance Child Tax Credit
‘Was last summer's check from the IRS $400% $8007 You'll need ta
know when you figure the child tax credit on your 2003 tax return.
. . l
information for: Find out new
Individuals
Businesses 1040 Central: Find What You Need, Fast * Avoid the Dirty Dozen
Charities & Mon-Profits Mo rmatter how you file, hare are the links you' |l 2004 brings neww SCams.
Government Entities need to doyour 2003 tax return.
Tax Professionals Where' Refund? « | EFTPS’
Retirement Plans Where's My Refund? Elect nt :
Find out here. Take the guess work out of waiting cironic payment options
faryour refund. It's easy, quick and secure @
.
Cnline options -- fast, free
IRS Frivacy Folicy | Taxpayer Advecate | ContactUs z
[ [T (@ Aws—ar

* [E) R aor Home — Mo,
IRS

@re-He@aoo®

Online Access For Loans

USA Servicel3

E-Rulemaking?4

% (L P@ 4 1419
http://lwww.irs.gov/

11 www.recreation.gov
12 WWW.Irs.gov
13 www.firstgov.gov
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2003 260
9,400
Expanding Electronic Tax Products For Businesses?®

Federal Asset Sales'6

International Trade Process Streamlining!7

5,600
One-Stop Business Compliancel8

Consolidated Health Informatics

Geospatial One-Stopl9

Disaster Management?20

Safecom

E-Vital

14 www.regulations.gov
15 www.irs.gov

16 www.firstgov.gov

17 www.export.gov

18 www.businesslaw.gov
19 www.geodata.gov

20 www.disasterhelp.gov
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E-Grants?!

E-Training?2

2003
6,000

Recruitment One-Stop23

Enterprise Human Resources Integration24

E-Clearance?s

2003 99
E-Payroll26
22
10 12
E-Travel??

2,000

Integrated Acquisition Environment?8

E-Records Management

21
22
23
24
25
26
27
28

www.grants.gov
www.golearn.gov
WWW.usajobs.opm.gov
WWW.opm.gov/egov
WWW.opm.gov/egov
WWW.opm.gov/egov
http://egov.gsa.gov

45,000

2,500 5,000

www.BPN.gov , www.FedBizOpps.gov , www.FedTeDS.gov , www.PPIRS.gov , www.wdol.gov ,

https!/fpds.gov , www.epls.gov , www.contractdirectory.gov
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E-Authentication?®

20,000
2000 CIO Chief Information Officers Council
2001 1
CIO
1,300 4
CIA
CIA

29 www.clo.gov/eauthentication
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CIA

CIA

12

55

18



11

HIV

19

Best Practice
2001 7



America’s Career Kit

America’s Job Bank America’s Career InfoNet America’s
Learning Exchange America’s Service Locator
Army University Access Online ( )
25

24

Consolidation Co-payment Processing Center

Co-payment Processing Center

E-Commerce and Print-On Demand For Natural Charts

FirstGov

International Bureau Electric Filing System

20



Internet Retirement Benefit

IT Solutions Shops
IT Solutions Shops

SFA Modernization Program

Streamline Customer Service Initiative - Simplified Tax and Wage Reporting

System
Employer.Gov FirstGov
Streamlined Customer Service
2001 President’s Management Agenda3?

30 http://www.whitehouse.gov/omb/budget/fy2002/mgmt.pdf
21



31

FirstGov

Public Key Infrastructure PKI

25,000 2002
32

31 2002 1T 450
32 www.FedBizOpps.gov

22



2001
2001
Federal CIO

(Office of Information Policy ~ OIP)

OIP
2002

2002 2002
2002 1,000

23

2001

PKI

CIO

2002



2001 OMB

25

President’s Management Agenda

PMA
2002
PMA
2003 33
2002 34
2000 4,000
2002 7,100
2003 35
75
67
36 2003
1/3

33 “Implementing the President’'s Management Agenda for E-Government”, April, 2003
34 “Benchmarking E-Government”

35 the Council for Excellence in Government
36 Nielsen//NetRatings

24



2002 12 2002

2003
2001 E-Government Task Force
2003 2004
2002 2003 2004
2002
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