590

Gary Locke 1996

The Progress and Freedom Foundation The Center for
Digital Government and Government Technology Magazine

We are turning government to face the
people

Turning government

Facing the people

Customer Owner

21
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1989 The Information Services Board ISB

Department of Information Services DIS ISB
15 DIS IT
ISB ISB
ISB DIS
ISB

Washington State Digital Government
Plan ISB
ISB
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DIS
Telecommunication Services Division

Intergovernmental Data Network

DIS DIS Master Contract

IT

Computer Services Division

230 300
72 56
Interactive Technologies Division

(Access Washington)

Inside Washington

Management and Oversight of Strategic Technologies

Division
ISB

Government Applications Academy

External Relation and Management Services

DIS
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IT 1990
2001

2000 75

5%

10%

16%

29% ]

Harris Poll 65
80 90
Pew Research Center

62 50

Access
Washington http:/access.wa.gov/ 1998 11 100
39 274

100
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Spotlight on Services

Customer Support

Safe Harbor 24

85

Presentation Guide
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Self Help Solution

15

Ask George

Web



More State Nows:
Indusiry recognizes state tech innovaetions

Jobs/ Work
Wital Recards

Lo Results
Licenses

Trathic Watch
g e i bind
Resource List
Consurnsr Help
YA Lave Search
Stale Facts

Wimit Woasbibng ton

E-rmuoil lists

Water issues drow attention in Legislature

State Agancies

Illahee scres to hocomes state park

o Wi rTiinr

Legislatbura

SPOTLIGHT on SERVICE
Open & secured account for
e rvices - Transact Washinaglon

t'._'.;l_r!:I_l_l_r _q_a_r_t'l'lfl_l‘_'b_t_l.-_: of birth, mariags,
diveroe and death

Find a contractor « Construction,
plumbing or elactrical

Fil® a claim far unempleyment
Insurancs banafite

Reserve a campsite ot s Washington
Slale Fal

Peport & fraud to sate agensles

YBODY
[ 3 |-

Get wrinifg niarmle e

B ilbenium Edition
Teil your knowledge

Courte
And More...

P

Find & read Job sf & nein empleyes
Get A Business Licens® . Requimd of
dll businesses in Washington State
Cotain oriminal fistory - W state
oonwviction information

F i s Py taxws « Ewcize, Inguetrial /
ot unamploymant insurance

Catch a ride - Commuting and Laval
Information

Fird missing monsy or athar
uRclaimed propenty

MORE OMLINE SERVICES

Fend an e-card

Henu Switch Custoine

Copyright © 1998-2001 Washington State Department of information S&rvices
All faghts Reservad

PRIVACY NOTICE INFORMATION

!F|| :1]1
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Government to Citizen

Washington Access to Criminal History WATCH
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Government to Business
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GIS

2001 2003
2001-2003 Justice Information Network Integration Blueprint

Justice Information Network
JIN 1
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JIN ISB
Justice Information Committee JIC DIS
JIN

Criminal Justice Information Act Executive Committee
JIC JIN

JIN JIN

JIN
Summary Offender Profile SOP
SOP JIN
JIN
K-20 Education
1996 K-20
Education 1999 400
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K-20

DIS

Intergovernmental Network

IT

DIS
IT

DIS DIS DIS Master Contract

DIS
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K-20

IGN

IGN

IGN

IT

DIS

IGN ;

IT



DIS E-Mall
DIS

LISTSERV

25,000

General Administration GA GA DIS

GA DIS

Contract
GA

Central Stores

Ultimate Purchasing System
GA Ultimate Purchasing System UPS

UPS
UPS 2002
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GA

UPS
UPS

UPS
DIS

Local Tax

ELF

UPS

UPS

10

Business and Occupation Tax State Tax

ELF Electronic Tax Filing and Payment

Electronic Funds Transfer
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ELF Transact Washington
Transact Washington Digital Certificate

Certification Authority

USB
PKI Private Key Identification

Transact Washington

Standard

Intermediate High

High USB

Standard
Transact Washington

Transact Washington
Transact
Washington USB

USB
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DIS Digital Government
Applications Academy
IT
Templates
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1962

2000 11
The Little Hoover Report

2001

2000 21
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D-17-00



2001

MY CALIFORNIA

WWW.Ca.gov
1999
2000
2000 1999
2000 10
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CAL-Buy

CAL-Buy

ACCENTURE
60

CAL-Buy

CAL-Buy

CAL-Buy
CAL-Buy
2001 3300
CAL-Buy
CAL-Buy
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2000

10
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265,000

Digital Divide

64

9,700
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Digital Dozen

2000 “
Digital Dozen ” 12
1
2
Uniform
Electronic Transactions Act UETA) 3
. Information Technology Board ITB 4
eMaryland
eMaryland
ITB
Board of Advisors ITB

Internet Technology

Investment Fund

! Press Release, Governor's Office of Maryland, 2000.
2 Press Release, Governor's Office of Maryland, 2000.
3 Dresser, Michael. "Governor Signs Bills on E-Commerce..." Baltimore Sun, Glendening signs bills on

e-commerce, 4/26/00.
* Press Release, Governor's Office of Maryland, 2000.
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eMaryland

2004
80
6
6
Uniform Electronic Transactions Act
Uniform Computer Information Transactions
Act
the Maryland Science Engineering and Technology Company

TEDCO)

® Press Release, Governor's Office of Maryland, 2000.
® Press Release, Governor's Office of Maryland, 2000.
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2 17 70%

52
20,000
22%
75,000 91%
1997 38,224
Digital Divide
4
1.
2.
3.
4,
Office of E-Government
2000 (Department of Information Technology and
Telecommunications DoITT) 42
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3,000
DoITT

2000 80

Kiosk

30 150

Department of Health

(NYCMap)
Information System GIS)
NYCMap

2000
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Fund for the City of New York (FCNY)
NPO

Fund for the City of New York (FCNY) 1968
Ford Foundation FCNY
FCNY

ComNET

ComNET

E-CommunityConnect

An Internet Academy NPO Computer

Exchange FCNY Adobe
PageMaker JavaScript

NPO Exploring the Metropolis, Inc.

FCNY NYTrain.org
4,350
Department of Employment
Department of Probation Literacy Assistance Center
250
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