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https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support

20222 B23HLUE, 7 T7AFTERNOT 774 FEHRICK IS0 HEOEY AL, VY
TAFEMNMIWE T 774 FERICEHICHAEOEYZRXfF Lz, INOLDEFREFEED S
H# 4500 AAA—ZX b T U FIZEE LT,

Since 23 February 2022 the department has granted nearly 9,500 visas to Ukrainian
nationals in Ukraine and hundreds more to Ukrainian nationals elsewhere. Nearly 4,500 of

these visa holders have since arrived in Australia.
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https://www.redcross.org.au/migration/how-red-cross-can-help/
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https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support
https://www.redcross.org.au/migration/how-red-cross-can-help/
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Through the Humanitarian Settlement Program (HSP), funded by the Department of Home
Affairs, we may be able to offer support, such as:
e Airport reception, essential items and clothing where required and an initial food
package
e Package of basic household goods
e Short-term accommodation
e Registrations for essential services such as Medicare (if eligible), income support
and opening a bank account

e Referrals to support services including health, and legal

e Assistance with school enrolment

e Connections to local community groups and activities

e Assistance to find long-term accommodation

e Help to learn English, gain employment and access education and training

e Orientation to Australia.
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https://www.healthdirect.gov.au/what-is-medicare
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What is Medicare?

Medicare is the insurance scheme that gives Australian citizens and permanent residents

access to healthcare, including a wide range of health and hospital services at no cost or
low cost. Medicare is funded by Australian taxpayers who pay 2% of their taxable income
to help cover costs. Depending on your financial circumstamces, you may be eligible for a
reduction or exemption from the Medicare levy.
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Interpreting and Translating Services

Ukrainian nationals arriving in Australia and their families have access to free interpreting
and translating services. The Translating and Interpreting Service (TIS National, 131 450) is
an interpreting service provided by the Department of Home Affairs for people who do not
speak English, and for agencies and businesses that need to communicate with their non-
English speaking clients.

Translation of documents is also available through our Free Translating Service. Ukrainian

nationals arriving in Australia are encouraged to call The Migration Translators on 1800 962

100 for more information.
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https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/australian-

government-offer-for-temporary-humanitarian-stay-in-australia
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https://translating.homeaffairs.gov.au/en
https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/australian-government-offer-for-temporary-humanitarian-stay-in-australia
https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/australian-government-offer-for-temporary-humanitarian-stay-in-australia
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Those who applied for Humanitarian Stay (Temporary) visa (subclass 449) before 31 July
2022 will be granted a six-month period, the Department intends to transition Ukrainian
nationals to a subclass 786 visa as soon as possible, pending health checks, where
required.

- Under subclass 449:
- have full work rights and are eligible to receive Special Benefit payments.
- may be eligible for free English language tuition under the Adult Migrant English
Program (AMEP)
- can receive full support under the Government funded Humanitarian Settlement
Program.
- As a subclass 449 holder you are not eligible to access Medicare.
- The subclass 786 visa will be granted for a three year period. During this time, holders
of this visa have:
- work rights
- study rights (but not access to Commonwealth Support Places or the Higher
Education Loan Program)
- access to Medicare
- access to Centrelink Special Benefits
- access to the Humanitarian Settlement Program
- school

- childcare subsidies
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https://www.refugeecouncil.org.au/wp-content/uploads/2022/08/220811-Ukraine-visas-
brief.pdf



https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program
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From 31 July 2022, people who have fled Ukraine and come to Australia are no longer able
to apply for a Temporary Humanitarian Concern visa. Instead, those who missed out on the
offer, or arrived in Australia after 31 July, will be able to apply for a one-year Bridging Visa E
when their 90-day Visitor Visa runs out, or, if they fear persecution in Ukraine, an onshore
Permanent Protection Visa (PPV).

However, unlike the Temporary Humanitarian Concern visa, people on a bridging visa,
including those awaiting an outcome on a PPV, will not have access to settlement services

or income support.

https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/other-pathways-

for-ukrainian-nationals-in-australia
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e Protection visa (subclass 866)

e Ukrainians and their family members who fear harm if they were to return to
Ukraine can apply for a Protection visa (subclass 866).

e The Protection visa is a permanent visa that, if granted, lets the holder stay in
Australia indefinitely. Persons who apply while they hold a substantive visa are
eligible to be granted a Bridging (subclass 010) visa A (BVA) while their
application is assessed.


https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/other-pathways-for-ukrainian-nationals-in-australia
https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/other-pathways-for-ukrainian-nationals-in-australia

e Protection visa applicants holding a BVA may apply for work rights in Australia,
Medicare, public schooling for children, and access to free translating and

interpreting services.

e Bridging visa E (subclass 050)

e Ukrainians and their family members who are unable to access any visa options
and become unlawful in Australia, and cannot return to Ukraine, can apply for a
Bridging visa E (subclass 050) (BVE).

e A BVE is a short term bridging visa that allows eligible individuals to stay in
Australia lawfully while they resolve their immigration status by obtaining a
substantive visa or making arrangements to depart Australia.

e Inorder to apply for a BVE, a person must not hold any other visa (i.e. they
become an unlawful non-citizen) or already hold a BVE. There is no application
fee.

e Ukrainian nationals on a BVE will have full work rights, can enrol in Medicare and
are eligible for free Translating and Interpreting Services. BVE holders may also
be able get assistance to return home if they wish to do so voluntarily, depending

on the individual's circumstances.
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Employment Assistance
Subclass 786 visas provide full work rights. HSP services may include employment

orientation. This includes information about:

6



- Australia’s competitive job market
- jobs being awarded on merit
- different pathways to jobs, and
- employment services to assist in finding work or planning new careers or business
enterprises. They can also assist with developing a job resume and completing job
applications.

As Ukrainian nationals holding a subclass 786 visa can access full HSP services, they can

receive support to implement employment strategies and support services for establishing a
business.
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https://www.servicesaustralia.gov.au/support-for-ukrainian-nationals-
australia?context=60041
- EY O T R 449,786,050 =ATHEF L TWAEIZ LREZEDIINICUTOXEZZ T oND,

- HREAY—EX

BERBEIE. V=YY LT —h—DPROZEICODVWTHIEEZITH:

A VRNV ATEY —EXOFF

2 b Ry A 4

MDY R— b Y —EXADIFEREBN

. ThESE A3
REFE

BABREZ/O5 LT, SBHOBEBELS I ONDHEDH 5,

Social work services
We have social workers who can help if you need to talk to someone for support.
They can help you with any of the following:

- use of mental health support services

- short term counselling

- information and referrals to other support services.
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Learn English
You may be able to get free English language classes under the Adult Migrant English

Program. Read more about the Adult Migrant English Program on the Department of Home

Affairs website.
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https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support/australian-

government-offer-for-temporary-humanitarian-stay-in-australia
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Departing Australia

Subclass 449 or 786 visa holders who wish to depart and re-enter Australia while
maintaining their temporary humanitarian stay visa, can submit a request to the
Department. Permission to depart and re-enter Australia may be approved in limited
situations, where compelling and compassionate circumstances exist.

The travel request must detail the compelling and compassionate circumstances.
Supporting evidence must also be provided.

Ukrainian nationals, who hold a subclass 449 or subclass 786 visa, that do not have
permission to re-enter Australia, can still depart Australia if they want to. However, the
subclass 449 and subclass 786 visas will cease upon departure. To re-enter Australia,
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Ukrainian nationals will need to apply for another visa. In these circumstances it will also

not be possible to apply for or be granted a subclass 449 or subclass 786 visa.
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https://www.dfat.gov.au/crisis-hub/invasion-ukraine-russia
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- AUD 65 million in humanitarian assistance provided through trusted partners to help meet
the urgent needs of the Ukrainian people.

-+ 70,000 tonnes of thermal coal worth AUD 32.6 million to support Ukraine’s energy
security.

- AUD 1 million and radiation detection/protection equipment worth AUD 686,000 through
the International Atomic Energy Agency to help ensure the safe and secure operation of
nuclear facilities.

- Duty free access for Ukrainian imports to Australia, complementing similar trade

measures taken by our partners.
- Prioritising visa applications from Ukrainian nationals; since 23 February Australia has

granted over 9,500 visas to Ukrainians.
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https://multicultural.nsw.gov.au/settlement/
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https://www.dfat.gov.au/crisis-hub/invasion-ukraine-russia
https://www.trademinister.gov.au/minister/don-farrell/media-release/trade-assistance-ukraine
https://multicultural.nsw.gov.au/settlement/
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The Commonwealth Government has the primary policy and operational responsibility for
settlement matters. This includes assessing and granting protection visas and managing
on-arrival orientation and support.

The NSW Government is responsible for ensuring that state services are accessible,
equitable and responsive to refugees. Local Government coordinates community, services

and industry at a local level to prepare for, welcome and support new arrivals.
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