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FI3FE A UH UAMANOREDBIBIERIZ X 2% HEENE OB

ARETIL, A2 U HINTITOIL T D EFRIE OO 9 5 RRREICEEMIT b
HLOTIERL, DEOBIBEN TR E 72> T X U FEIZR3EENEICER Y A T 5, The
Ontario Municipal Benchmarking Initiative {22\ CattH9 %, &OIC. 265 1 HiTZ OEHLD
WA L%, B 2H CTHIBERICBIT 2EHOF E LT hry MioREFIZHEML, £D
%, B3I TZOBFOTR L REAEET D,

BB, ZOBMOBMEZ IR T 212572 > TE, BELIZSII L T\ % BIEIR O SR E R 5
WRET DTZOIER I TV D 2010 FEORIERERIZEAT 2 LA— 12010 Performance
Reporting Report3| #Z&&(Z L7z, £7-, hry MTOFEFLZFERT HITH- > TiL, [FH
VT 4RV —FEROMY v r—T ¥ —Th D Lorne Turner KL N =T /N7 —~
VAT AL NT RS =0 Ilja Green K H D& HY NEEBEIC LT,

Vairen

% 187 The Ontario Municipal Benchmarking Initiative

1 M

The Ontario Municipal Benchmarking Initiative (LT, OMBI & #£5d) &, HIBAEN$#E
T 29— 25D 55 37T DFED 850 UL EOIEDT — X ZIUE L, o, IEHT HHEL
MThHD, ZORMIL, ERT —FROEEOFERZAE, A, T2 LW HEZAID H
T2 LK THIBERBIFIZBIT 2 —E AOEBMEICET 2 U2 ER L XETHZ L ThH
5o

Z OBRRITHIE AT E 7 —FICME L T D ERITEE & T A~ F— Vv —Il& o
TEESNTWD, #52, OMBLOKERZMK L TWo, JE, ZO7 =715 13D
FIEENREE Lo TnDIE0, 3 HIBRPESR L > T 5, EEREORIZIX, A2V
FINNDETEIERTH 2T N X—=2 W I NI —Ti, ~= hNMN T o =RTHERFENTND,
13OEEHEED YL, 62X EEARBE, 7O —-EBRIBKETHY, 3 >OESFITWT
NHHE—JEEBIERTH D,

[#2 OMBIZINHBEORE & FE]

UNEE: 353
OMBI 21l H R 1 (km2 & 7=
(FEEE3) A0 LR fiEE (km2) [ 0)
I L
Y — 141,000 51,295 100.7 1,400.2
HNIY — 1,071,515 414,185 848.0 1,263.6
JL—Z—H FNY— 158,900 72,536 3,627.0 43.8

3 Ontario Municipal CAQ’s Benchmarking Initiative, “2010 Performance Benchmarking report”, 2011
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NIV R 528,502 209,965 1,127.8 468.6
Ry 365,200 164,945 423.0 863.4
a4 917,570 377,098 2,796.1 328.2
o= 109,140 49,485 328.5 332.3
bk 2,773,000 1,090,800 634.1 4,373.4
U4 oY 219,345 89,623 146.9 1,493.1
VA= 684,100 282,218 478.4 1,429.9
B =T A 621,420 219,000 2,635.0 245.1
NV b 492,100 176,222 969.3 507.7
LA T) 63,041 47,397 3,826.0 16.5
TATIHZ 443,866 188,554 1,896.0 234.1
Vg —HF == 543,700 194,890 1,382.2 393.4
q—7 1,061,983 318,381 1,776.0 598.0

(Hi# : OMBI 2010 Performance Benchmarking Report, Appendix B % % & {THEEH IME
%)

2 RyFv—X 7O

RyFv—271F, bOTEZWE LK TEL L IICTLHDICEDLNDHIEETH D,
OMBI D&, N F~—2 [FRFH ORBO T THIRKDREMT — 2 2§52 L 2 F AT
W5, OMBI 7 —# %, H—ERABNHT- D OB AHTZ ORLE VST H@mo L
FoTREEND, 29752 LT, HIRRHOKZ LV AERIITHIZENTE D,

OMBI Tit, KEBABERNRZORELZE LUK TE 5L 512, HBEOXF~v—F 7D
P HE LTS, ZOPMICED L, RUFv—F T OGIE, WITRT EEBD 450
KRN T b b,

c A a=T 4 ~ORBICET A RE (Community Impact Measures) : 717 7 A0
—EZANAI2=T 41Tk L TFROR

« ShEMEICES T2 RE  (Efficiency Measures) : H{EENRZOEEZ EDO X S 2o Tn D
D, 72T, —ERBMAHTZ 0 OBHPRE A2V DT U Ny hE&ETRELEND,

s P—ERLYLIZET S RE (Service Level Measures) : HiBEOERICIRE S DV
—E20H, A, L

< AR BT A RE (Customer Satisfaction Measures) : fiRIZfEfEE N 59— R
D'E
3 RNuyFv—F TV AT

OMBI Oy F~v—F 71X, TODRAT v TNBSFEROY A 7 MZESNT T D,
ZiuE, [OMBI 7-Step Benchmarking Cycle] & L TR, ZOH A 7 /11X OMBI 7 B %
ZEM L, BIGEPNEE L — A ZBRTLZLICET L, FA 7 VTR 2DEEBD TH
o
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[X12 OMBI 7-Step Benchmarking Cycle]

Zxy oy S
1T & 3 (i FY—=F
/ T3 %)75‘%%»3:\

6.4% i+ 2 2EBOR
HRE & B3 EEMRET
T3 %)
S.EBEET 3.5 —R%
iy « $EEET £, oif
3 T3
457 #F—

T A —

VA REYLT
%

(Hi# : OMBI 2010 Performance Benchmarking Report 2010, p7 e#i DX % & & ([ZEEE )N
TER)

4 LFR— NOFRIT

FR3TNESINTZT—% % &2, OMBI i34, [Performance Benchmarking
Report] Z%4T7L., OMBI ® ¥ =74 hUTALX LTS, ARINTNDHOD ) HEHT
D 2010 DL AR — F T, T—FHFIWEL TS 3THEIKD H B, 28 DFEIIZ OV T, HiF
DR INTND, H—EATEE? g BaRENE WD RGOEWEIZL Y BIGERIZE > TR
LTV —EARRR DL Z Lt 2TORBERREG L 72 58 TOERIZ OV T
REBEL TWD 0T TIERY, (R3SH)

UAR—FTiE, P—EREH I LT, —ERIZHET 2P, EREHA L DEEOER A,
SIMBIREROEEZ 77 7 TR LIELOREH I TV D,

INFEEINTWD LR—FDIED, T XTOEBOFEHRNBE S 7= [Executive Report] b
ER ST 5,

" URL: http://www.ombi.ca/resources/
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5 HEROTEH

OMBI Z# U CELNIET =2 2EHT2 2 &Ik » T, ARKROERRESEIZ. £H5 L
Oich LS —ERERETE L0 EZRET LEOMEI 2552 3 T& 5, OMBLOFT —#
1. BRI OREZRNLZ RS Z Licb iz b L, FHEEE OMRESCHITIBRIC OV TOH
LW EZSL 72010, o BIREOEF LR T 52 Licb X 5,

2 BRI EEOIH —  bor MilioSEpsl]

1 hey MiioOME

bay bk, A2 U AMOME T F X ERROF T TH D, ANOIEK 270 H AT, T
X DNA DK 8%IZdT= b, Fio, T XKD GDP O 183% % ~ v MfiasglH LT
Al

fey FiCiE, AROTE L 4 4 0% E THKR SN TEE N oRIEO PO E &
o, ITEBHEEORIEE & L L, v 7T 4 ~FX—V ¥ —DEII., TTiES~OE EEREO
TR, FERITOE D,

2 hory hHICBTLEBENED L &

ba o Mifi T, EEREICRS T, Bix RAENLTHOBURC Y — B AT 25217
o TWND, ZHUDLOFHMEiOFIZ, TH—ERBMICETHIHE] BdH 0., ZORICERBNE
DMIE ST B 5,

Fey bifitd, OMBL & MPMP $0E T 2T, < OF7— 22 HE£D T\ 5, HiEMNSE
L TV S 28 i, HIE 4 2 F51R1 127 12 k5,

RERE OB YIBILIS T 4 v XV —FFER T, EFELHELYLTVDHDIET 2 AOKE T
bbH, ERREICHTZ o> TiE, HEEPOBERHHICKNERT — 2 ORHERD, H£3HL, 4
e+ 5, BiEX, RE Y 7 F2FHLTTF—2Z2UEELTWH LN,

fry blTIE, 20X T —2%2HED7%, &R - 947 L7z Toronto’s
Performance and Benchmarking Report] Z{EfL T\ 5%, ZiLiL OMBI (23 THE - b
BT snieT—2D5L, hay hHOFIZONT I LIZFEHIZOHT Lizb D 7o Tn 5,

3 huey Ml COERKREDOIEH
b2 ci_=E BV, hrr hHTIE OMBI 2B BEELFETIER L TV D LR— K5k
BN, B IIZEE 7 [Toronto’s Performance and Benchmarking Report] #{Em L. JHiZ

YOKEE 1 i TR L 7= OMBI %17 [Performance Benchmarking Report] 2 &,
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BRI A2 A NHBEEEERITOMPMPENREE (7#%)
PART I MPMP: SUMMARY OF 2008 RESULTS

Fire Services:
Operating costs for fire services per $1,000 of property assessment.

Operating costs for fire services
Total property assessment / 1,000

DATA -8

Operating costs for fire services per $1,000 of property assessment

2008 2007 2006 2005
Population Reporling Range Median Median Median Median
# $ $ $ $ $
NORTH
< 5,000 112 0.03 to 5.41 0.91 0.85 0.79 0.89
5,000 — 19,999 13 0.63 o 5.00 1.21 1.00 0.91 0.86
20,000 + 4 2.51 to 3.50 2,70 2.65 2.54 2.47
SOUTH
Regions & Former Regions 3 1.34 10 1.92 1.68 1.15 1.16 1.37
Counties
Single-tiers
<10,000 4 0.3310 1.70 0.84 0.66 0.71 0.62
10,000 — 99,999 13 0.5210 3.24 1.85 2.02 2.02 2.07
100,000 + 6 1.47 to 2.04 1.60 1.61 1.47 1.59
Lower-tlers
<'5,000 57 0.09 to 3.88 0.51 0.50 0.46 0.55
5,000 — 9,999 64 0.1410 2.23 0.47 0.46 0.44 0.48
10,000 — 19,999 56 0.24102.06 0.47 0.48 0.47 0.49
20,000 — 39,999 17 04110248 0.54 0.54 0.49 0.53
40,000 — 99,999 11 0.63to 2.77 1.18 1.04 1.17 1.16
100,000 + 13 0.6910 2.10 1.06 0.99 0.93 1.04
ALL MUNICIPALITIES 373 0.03t0 5.41 0.65 0.65 0.59 0.65
# Municipalities Reporting 373 343 361 374

FIR reference: SLC 91 1102 13. The number of municipalities reporting reflects the conditions listed below.

Conditions:

N

Municipality is not an upper-tier.

Municipalities were excluded if the sum of Salaries, Wages and Employee Benefits; Materials; Contracted
Services; Rents and Financial Expenses; and External Transfers was less than or equal to zero. This excludes

municipalities reporting only Program Support as an expenditure.

Municipalities were excluded if the denominator did not equal “Total Property Assessment” in
SLC 90 9901 01 divided by 1,000.

OTES:

®m  Fire service is a single-tier and lower-tier responsibility. Municipalities reporting the measure in the group,

“Regions and Former Regions” , are single-tier municipalities which were formerly regions.

The formula for the numerator (Operating Costs) was revised in 2005 to include External Transfers.

B LR (CIEIRDOAE (CRAY DA LHTETENETH N TUND,

C EDQHRRENESH TN TS,
ZDOTFICIE, FENEH NTULDB,

RICKZNT. . AOZ EDBBARE, AESNITIEEREDSRER. F
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Text Box
資料１　オンタリオ州地方自治住宅省発行のMPMP要約報告書（抜粋）

furukawa
Text Box
最上段に指標の内容に関する説明と計算方法が記載されている。
次に表形式で、区分、人口ごとの自治体数、測定された指標数値の範囲、年ごとの中央値が記載されている。
その下には、注記が記載されている。


PART Il

MPMP: SUMMARY OF 2008 RESULTS DATA-9

Fire Services:
Operating costs for fire services per $1,000 of property assessment.

Operating Costs for Fire Services per $1,000 of Property Assessment
2008 (Median)

$0.00 $0.50 $1.00 $1.50 $2.00 $2.50 $3.00

Population Groups
< 5,000

5,000 - 19,999
20,000 +

NORTH

Regions & former regions SOUTH

Counties

Single-tiers < 10,000
10,000 - 99,999
100,000 +

Low er-tiers < 5,000
5,000 - 9,999
10,000 - 19,999
20,000 - 39,999
40,000 - 99,999
100,000 +

ALL MUNICIPALITIES PROVINCE

Operating Costs for Fire Services
per $1,000 of Property Assessement
2008 (All Municipalities)
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furukawa
Text Box
最新年度の指標に関して、上段では自治体の区分、人口ごとの中央値がグラフで示されている。
下段では、全自治体の指標の分布がグラフで示されている。


PART Il

Objective

Notes

Factors
affecting
results

MPMP: SUMMARY OF 2008 RESULTS DATA - 10

Efficient fire services.

Fire service is the responsibility of single-tier municipalities and
local municipalities in a two-tier system.

The denominator is based on market value assessment and varies
from municipality to municipality. Total assessment for a
municipality will reflect regional values, the mix of residential,
commercial and industrial properties and the urban/rural
characteristics of the municipality. Low total assessment can make
the performance measurement result disproportionately high while
high assessment can make the result appear low.

A municipality will have a negative value for the efficiency measure
if operating costs in the numerator are less than revenue received
from other municipalities for fire services.

One municipality stated its objective is efficient municipal fire
services and compliance with the Fire Protection and Prevention
Act.

Results are influenced by:

m Total assessment.

»  The composition of the fire fighting force: salaried, volunteer,
combination.

n  Whether staff is full-time and/or part-time.

= Salary schedules.

s Urban and rural mix.

m  Geographic area of municipality.

»  Mix of residential, industrial and commercial properties.
s Urban form.

n Density.

» Size of municipality and service area.

= Joint service provisions including Mutual Aid agreements with
neighbouring municipalities.

= Incidents of structural and wildland fires.
s High cost for standby services. Number of call outs.
m Age of equipment and vehicles.

s Service level decisions made by local councils on response time
and other services can affect the number of firefighters on staff
and the number of halls and equipment levels.
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MPMP: SUMMARY OF 2008 RESULTS DATA - 11

= Whether emergency coordination and an emergency operations
centre are part of the fire services budget.

s Fire departments offer a wide variety of services which include
fire suppression, fire prevention, fire code enforcement, public
education, first response medical service, hazardous material
first response, auto extrication, rescue (high angle, water),
mutual aid to other municipalities. Some municipalities offer
specialized services such as highway rescue or ice/water
rescue.

= Whether hydrant maintenance is included in fire services or
included in water services.

= Whether the municipality provides airport-related emergency
response service.
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Text Box
指標の数値、グラフを示したページのあとで、指標の目的や読み取る際の注意点、指標の数値に影響を与える要因についての説明がなされている。
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FIR Reference

911103 35

911103 45

92 1151 07

92 1152 07

92 1155 07

92 1156 07

92 1160 07

Minister's
List #

2.1 a)

2.1b)

22

23

24

2.5

Number of residential structural fires

CITY OF BRANTFORD
Municipal Performance Measurement Program (MPMP) e 2010 RESULTS

Fire Services 2010 2009 2008 2007 2006
Operating costs for fire services per
$1,000 of assessment. $ 195 % 2.02 % 199 § 209 $ 2.03
Total costs for fire services per R
$1,000 of assessment. $ 204 % 2.1
Number of residential fire related

0.032 0.064

injuries per 1,000 persons.

Number of residential fire related
injuries averaged over 5 years per 0.063 0.075
1,000 persons.

Number of residential fire related
fatalities per 1,000 persons.

0.021 0.011

Number of residential fire related
fatalities averaged over 5 years per 0.011 0.000
1,000 persons.

per 1,000 households. 1.533 1728

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

The operating costs per thousand dollars of assessment provide fire protection and prevention services that include
Administration, Emergency Fire and Rescue Response, Communications and Dispatch, Training and Education
Services, Mechanical and Maintenance Services, Fire Prevention — Fire and Life Safety Education — Fire Code
Enforcement -- Fire Investigation Services as well as Community Emergency Management Services. The overall
objective of these services is to provide for efficient delivery of municipal fire services and the mandated
compliance with the Fire Protection and Prevention Act. Factors that influence costs in our Community are:

A) The level and types of services that are established by Council. Costs to provide these services are associated
with four full-time fire stations, ten emergency response vehicles, related firefighting-rescue-medical-hazardous
material-administrative-mechanical equipment, thirteen non-emergency vehicles as well as 132 full -time staff
including 108 emergency responders.

B) An increasing population in both residential and industrial growth, a geographic area of approximately 27
square miles and a diverse industrial, commercial and residential base.

Reference:

e The total cost efficiency measure was new for 2009. Total costs means operating costs as defined by MPMP
plus amortization and interest on long-term debt as reported in the FIR,

s The effectiveness measures for fire services were all new for 2009 and refer to the number of civilian injuries
and fatalities.
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Text Box
資料２　ブラントフォード市が公表しているMPMP報告書（抜粋）

furukawa
Text Box
上段で、各指標について過去５年の測定結果が報告されている。
その下には、数値を読み取る上での注意点が記載されている。
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Fire Services
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How many medical calls

Question

How many hours are fire
vehicles in-service and
available to respond to
emergencies?

How many emergency
incidents does Fire
Services respond to each
year?

How many property fi f res,
explosions and alarms
does Fire Services
respond to each year?

How many rescues does
Fire Services respond to
each year?

does Fire Services
respond to each year?

How many public hazard
and other incidents does
Fire Services respond to
each year?

How many residential
fires, with property loss,
oceur?

What is the rate of
injuries from residential
fires?

Indicator/Measure 1'

Service / ﬂc’g_l_wgy_Level Indicators

Number of Fire In-
Service Vehicle Hours
(Urban Area) per Capita
— (Service Level)

Number of Unique
Incidents Responded to
by Fire Services per
1,000 Urban Population
— (Activity Level)

Number of Property
Fires, Explosions and
Alarms per 1,000 Urban
Population — (Activity
Level)

Number of Rescues per
1,000 Urban Population
— (Activity Level)

. Number of Medlcal

Calls per 1,000 Urban
Population ~ (Activity
Level)

Number of Public
Hazard & Other
Incidents per 1,000
Urban Population —
(Activity Level)

Rate of Residential
Structural lires with
Losses per 1,000
Households —
(Community Impact)

Residential Fire Related
[njuries per 100,000
Population -
(Community Impact)

Internal Comparison
of Toronto's
2009 vs. 2008 Results

Stable

Decreased

Number of total
incidents responded to
decreased

Decreased

Number of fires,
explosions and alarms
responded to,
decreased slightly

(activity level indicator)

Increased

Increase in number of
rescues
_(activity level indicator)

Decreased

Decrease in number of
medical responses

| (activity level indicator) |

Decreased

Number of hazard
&other incidents
responded to is

decreasing
(activity level indicator)

Commumty Impact Measures

Increased

Rate of fire related
injuries increased

| (activity level indicator)

External Comparison to
Other Municipalities
(OMBI)

By Quartile for 2009

Lower number of in-
service vehicle hours
_ (service level indicator)

1

Higher number of total
incidents responded to

(activity level indicator)

Higher number of fires,

explosions and alarms
responded to

{activity level indicator)

responded to
(activity level indicator)

Higher number of
medical responses
(acnvny level indicator)

I Low number of rescues

Lower rate of residential
fires

1

Lowest rate of fire
related injuries
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資料３　トロント市発行の業績測定・ベンチマーキング報告書（抜粋）
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Question

Indicator/Measure II

Internal Comparison
of Toronto’s
2009 vs. 2008 Results

|

External Comparison to
Other Municipalities
(OMBI)
By Qu Quartlle for 2009

What is the rate of
fatalities from residential
fires?

Fatalities per 100,000
Population —
(Community Impact)

Residential Fire Related II

Increased

Rate of fire related

fatalities increased

Customer Service Measures

High rate of fire related
fatalities

Chart
&
Page
Ref.

(response time) for Fire
Services to arrive at the
scene of emergency?

What does it cost per
hour, to have a front-line
fire vehicle available to
respond to emergencies?

| How long does it take
i

Overall Results

Actual - 90t Percentile Increased

Station Notification

Response Time for Fire Station notification
Services in Urban response time increased
Component of

Municipality —

(Customer Service)

- Eﬁu:iency Measures

Fire Operating Cost Increased

(Urban Areas) per In-
Service Vehicle Hour -
(Efficiency)

Cost per in-service
vehicle hour increased

Performance

Service/
Activity Level Measures
Indicators (Results)

(Resources)

50% stable or
increased

20% favourable
or stable

by || a

Highest cost per in-
service vehicle hour

Service/
Activity Level
Indicators
(Resources)

uartile
0 - 4th quartile

66% above
median

7.9

7.10
Pg.

90

Performance
Measures
{Results)

1 ”“

60% above
median

For an explanation of how to interpret this summary and the supporting charts, please see pages v - x.

These quartile results are based on a maximum sample size of eight municipalities.
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sENEALNSDEDSRER. TNICEET DIERDEIR.
DR, MMOBEBKREDLEERANARSN TS, HEZTTH L TLDERD (E.
ZORR(CIE U TED IIMNRENTNDS,

HIEFE &

86


furukawa
Text Box
左から、読者が関心がありそうな質問、それに関連する指標の名称、前年度との比較、他の自治体との比較が並べられている。比較を記載している部分は、その状況に応じて色分けがなされている。
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How many hours are Toronto’s fire vehicles in-service and
available to respond to emergencies?

0.50 -
040 -
0.30
0.20

0.10 1 |

000 +————————— -
2004 2005 2006 [ 2007 2008 2009

[~ venicle hours per capita| 048 047 047 | 046 046 046
| total venicte hours 1278485 | 1275768 | 1275086 | 1262298 | 1255500 | 1266663 |

Chart 7. 17City of Toronto) Number of Staffed Fire In-Service Vehicle Hours per
Capita (Service Level)

How do Toronto’s in-service fire vehicle hours, compare to
other municipalities? -

Fire Vehicle Hours Urban Density- pop'n per
per Capita sq.km
140 -+ r 5,000
Median Hours 058

1.20
I 4,000

1.00

0.80 3,000

| 0.60 - 2,000

0.40

1,000
020 -

- e 0
Ham | Bar

Vehicle hours | | | |
per capita 1.28 1.23 0.64 0.63 0.53 0.46 0.45 0.44

density | 332 44 1,488 325 ‘ 856 4,346 466 1813

—— Population
Chart 7.2 (OMBI 2009) Number of Staffed In-Service Fire Vehicle Hours (in
Urban Areas) per Capita (Service Level) and Urban Population Density

0.00

T-Bay \ S | wing | Ot | Lond | Tor

As an indicator of service
levels, Chart 7.1 provides
Toronto’s results for both the
total number and rate of in-
service vehicle hours per
capita. Results were stable in
2009 from prior years

The key front-line fire vehicles
included in this measure are
pumpers, aerials, water
tankers, and rescue units. In-
service vehicle hours include
hours either responding to, or
available to respond to
emergencies.

The hours when vehicles are
removed from service for
mechanical repairs or
insufficient staffing, are
excluded.

Chart 7.2 compares Toronto’s
2009 in-service vehicle hours
per capita (shown as bars
relative to the left axis), to the
urban areas of other
municipalities. In terms of
having the highest number of
vehicle hours, Toronto ranks
sixth of eight municipalities
(third quartile).

The most significant factor in
Toronto's lower ranking is its
significantly higher population
density, which for the urban
areas of all OMBI
municipalities, has been
plotted as a line graph
relative to the right axis of
Chart 7.2

In densely populated municipalities such as Toronto, proportionately fewer fire stations and vehicle hours
may be required due to proximity to residents and businesses, while less densely populated areas may
require more fire vehicles and stations in order to provide desired response times. Toronto’s urban form

also requires different response capabilities and equipment.
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How many and what type of emergency incidents does Toronto

Fire Services respond to each year?

60 -
50 4
40 1
30
20 A
10

0 +———=

2003

2004

2005

i

i

2006

Total

50.4

488

521

51.3

® Public Hazards & Other

8.9

88

6.8

6.7

Medical

248

24.1

26.0

256

Rescues

0.8

0.8

28

30

= Fires/Expl/Alarms

159

15.2

16.4

16.0

Chart 7.3 (City of Toronto) Number of Incidents Responded to by Fire Services (by

Type) per 1,000 Population (Service Level)

How many emergency incidents are there in Toronto, compared

to other municipalities?

%1 mm
50 A
. &) Median - total incidents 38.7
40 A .
30 1 H -
0 | |
E==]
N _l l
0 A -
T-Bay Tor Bar Ham Wind Ott Sud Lond
Total 61.9 51.5 47.0 453 32.4 298 26,8 149
& Public Hazards & Other| 6.1 59 45 6.0 5.1 33 58 30
Medical 321 2715 268 27.3 83 72 53 44
Rescues 4.1 26 43 09 38 55 08 27
m Fires/Expl/Alarms 19.7 155 11.5 111 16.0 138 14.9 47

Charl 7.4 (OMBI 2009) Number of Incidents Responded to by lire Services (by Type)

per 1,000 Population in Urban Areas (Service Level)

Chart 7.3 provides the
number and type of incidents
responded to by Toronto Fire
Services, expressed on a per
1,000 population basis.

In 2009, Fire Services
responded to 141,788
incidents. In relation to 2008,
there was a decrease in the
total number of incidents as
well as three of the four
categories of incidents with
the exception of rescues.

Chart 7.4 compares Toronto’s
2009 results for the number
of incidents per 1,000
persons, to the urban areas
of other Ontario
municipalities.

In terms of having the highest
number of incidents per 1,000
population, Toronto ranks:

¢« second of eight (first
quartile) for the total
number of incidents

e second of eight (first
quartile) for fires,
explosions and alarms

e sixth of eight (third
quartile) for rescues

e second of eight (first
quartile) for medical calls

¢ third of eight (second
quartile) for public
hazards and other
incidents

Toronto's high ranking on total incidents responded to is primarily related to medical incidents, which
accounted for 49 per cent of all incidents responded to in 2009. The significance of medical incidents
responded to by Fire Services in each municipality is influenced by municipal-specific response
agreements between Fire Services, Emergency Medical Services and hospital protocols.
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Text Box
各指標について、グラフを用いて、トロント市の経年変化、他自治体との比較が示されている。
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2010 Achievements and 2011 Planned Initiatives

The following initiatives have and are expected to further improve the efficiency and effectiveness of Fire
Services in Toronto:

2010 Initiatives Completed/Achievements

participated as an integral part of the planning and operations of the G20 Summit

created the new position “Quality Assurance Manager” in the Communications Division, which will
implement the recommendations of a quality assurance study completed in 2009, including the
ongoing review of call data and developing monitoring systems to ensure that time targets are
met to the best of our ability. This is the first step towards of goal of achieving consistent
performance in line with NFPA guidelines.

completed the annual “Alarmed for Life” campaign (a community-based proactive smoke alarm
education program) with more than 65,000 house visits

continued implementation of a pilot project as part of the “Alarmed for Life” campaign, to reach
residents of high rise residential buildings in the southern part of the city

implemented a public education program (in partnership with Enbridge Gas) aimed at reducing
residential fire deaths to zero. “Project Zero” is the first program of its kind in the City of Toronto,
where fire inspectors go door to door to ensure that:

there are working smoke alarms on every storey and at least one carbon monoxide alarm in
every home visited

homeowners are provided with the necessary information to help keep their homes and families
safe

completed Toronto District School Board and Toronto District Catholic School Board Risk Watch
program to Grade 4. Risk Watch is a comprehensive injury prevention program for use in
schools. Risk Watch gives children and their families the skills and knowledge they need to create
safer homes and communities.

implemented One Step software in the Fire Prevention Division, as recommended by the City's
Auditor General that recognized the inability of existing systems to adequately track and report
information related to fire prevention inspections. The software will increase fire prevention
inspectors' efficiency and will assist with scheduling regular, retrofit and high risk inspections in
2011 - 2012.

introduced a new $350 fee ( per vehicle dispatched) for the first malicious/nuisance false alarm
incident. This fee that previously applied to second and subsequent false alarms, is intended to
reduce the approximately 15,000 false alarms each year that tie up fire vehicles and fire fighters,
making them unavailable for valid emergencies

2011 Initiatives Planned

continue to work on reducing retrofit inspections to zero — hotel retrofits to be completed within
the mandated five (5) year time from January 1, 2007 to January 1, 2012. In addition, Fire
Services should complete plans examination and approve plans for the City's Building Division
within seven working days. Preliminary new building inspections should be done within five
working days of notification, and final inspection within two working days of notification.
increase the efficiency of fire prevention inspectors by 10 per cent within three years through the
use of mobile tablets and One Step software introduced in 2009/2010.

continue to implement the Risk Watch program in all schools from the existing grade four up to
grade eight.

begin the process of updating the 2007 Master Fire Plan.

begin implementation phase of the 2009 Quality Assurance study in the Communications
Division, following the hiring of a Quality Assurance Manager at the end of 2009
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. complete a required upgrade to the Computer Aided Dispatch (CAD) system

) implement business intelligence software following the CAD upgrade to assist in measuring the
ongoing performance of Fire Services and to allow development of processes to improve
performance.

Factors Influencing the Results of Municipalities

The results of each municipality included in this report can be influenced to varying degrees by factors
such as:

o the age and densification of housing stock

the nature or extent of fire risks, such as the type of building construction or occupancy
(apartment dwellings versus single family homes)

differences in population densities

geography and topography

transportation routes, traffic congestion and travel distances

socio-demographics

the extent of fire prevention and education efforts, enforcement of the fire code and the presence
of working smoke alarms

. staffing levels on fire apparatus/vehicles
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グラフを用いて指標の状況を示したページのあとに、各指標に関して文章による詳細な説明が記載されている。
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