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E Work and training 

 

When you get a job, after you get a job, when you leave a job 

On such an 
occasion 

these kinds of necessary 
documents need to be 
prepared 

at this place, this is what you 
should do 

for this result 

When you want to get 
a job 

1-1 
(2) Confirm status of residence 

1-1 
(1) Be aware of the 

employment situation in 
Japan 

 

1-1 
(4) Be aware of the laws 

relating to labor in Japan 
 

When you want to 
prove that you are 
permitted to work 

1 Application form for work 
qualification certificate 

2 Passport or alien registration 
card  

(in cases where the permission 
to engage in activities other 
than that permitted by the 
status of residence previously 
granted has been granted) 

3 Permission to engage in an 
activity other than that 
permitted by the status of 
residence previously granted  

etc. 
* 680 yen (stamp) when 

permission is issued 

1-3 
(1)  Apply for work qualification 

certificate at your regional 
immigration bureau 

You will be issued with 
a work qualification 
certificate 

When you want to 
receive remuneration 
for activities other 
than those in the 
status of residence 
currently acquired 

1 Application for permission to 
engage in an activity other 
than that permitted by the 
status of residence previously 
granted 

2 Document which clarifies the 
contents of the activities 
relating to the permission to 
engage in an activity other 
than that permitted by the 
status of residence previously 
granted 

3 Passport 
4 Alien registration card 
etc. 
* Free 
 

1-1 
(3) 
Apply for permission to engage in 
an activity other than that 
permitted by the status of 
residence previously granted at 
your regional immigration bureau 
 

You will receive 
permission 
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On such an 
occasion 

these kinds of necessary 
documents need to be 
prepared 

at this place, this is what you 
should do 

for this result 

Seeking a job 

1-2 
Go to a public employment 
security office (Hello Work office) 
(Interpreters available at some 
offices) 
 

Employment service centers for 
foreigners, etc. 

Enquire at these 
places 

When a job comes up 
1 Alien registration card 
2 Passport 
3 Resume (with photo graph 

affixed) 

Appear at interview on 
designated day 

If you are not hired 

If you are 
hired 

Employ-
ment 

1 Alien registration card 
2 Passport 
3 When necessary, permission 

to engage in an activity other 
than that permitted by the 
status of residence previously 
granted, or designation form 
issued by the Minister of 
Justice, student card 

Register as a 
jobseeker 

You will have jobs 
introduced to you 

1-3 
When employment is 
decided 

2-2 
Confirm content of working 

conditions before employment 
(1) Working hours and 

break times 
(2) Holidays and annual 

paid leave systems 
(3) Compensation 

2-1 
To prevent problems, 
it is a good idea to 
exchange 
employment contracts 
with your employer 

Procedures to be entered into by employers for workers 

3-1 Workmen’s Accident 
Compensation Insurance 
 

 3-2 Employment insurance 
 

 
 4-1 Medical insurance 

 

 
4-2 Pension insurance 

 

 
When you leave 
Japan 

Necessary when you become sick or injured through work or 
while commuting 

Necessary when you are unemployed 

Necessary when you become sick or injured 

For society as a whole to support elderly persons 

Lump-sum withdrawal refund  
(upon leaving Japan) 
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On such an 
occasion 

these kinds of necessary 
documents need to be 
prepared 

at this place, this is what you 
should do 

for this result 
 

When you become 
sick or injured 

Undergo an examination at a 
hospital 

You will be 
responsible for part of 
the medical treatment 
expenses 

 4-1 Get health insurance  

When you become 
injured while 
commuting 

When you become 
sick or injured 
through working 

3-1  
Apply for Workmen’s Accident Compensation Insurance payout 

You will receive 
various compensation 
benefits 

(In the event that it is recognized as a work-related accident, and you 
are attending a hospital) 

Submit at the time of the first 
medical examination 

You do not have to 
pay the examination 
expenses 

medical treatment 
compensation benefits invoice 
(forms are available at 
designated hospitals) 

(In the event that it is recognized as a work-related accident, and you 
are on leave from your company) 

Submit at the Labor Standards 
Supervision Office 
 

Work leave compensation 
benefits invoice 

(In the event that it is recognized as a work-related accident, and you 
are left with a disability) 

Submit at the Labor Standards 
Supervision Office 

Disability compensation benefits 
invoice 

(In the event that it is recognized as a work-related accident, resulting 
in the person’s death) 

Submit at the Labor Standards 
Supervision Office 

You will be provided 
with survivors’ 
compensation 

Survivors’ compensation benefit 
payment invoice 

In the event that your 
salary for the period 
when you are on 
leave from work is not 
paid, you will be 
provided with 60% of 
the daily benefits from 
your fourth day of 
leave. 

You will be provided 
with benefits 
according to the 
severity of the 
disability for a 
stipulated number of 
days 
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On such an 
occasion 

these kinds of necessary 
documents need to be 
prepared 

at this place, this is what you 
should do 

for this result 
 

2-3 
 Consultation 
regarding problems 
If you experience 
non-payment of 
compensation, 
inconsistency 
between the job and 
job description, 
sexual harassment 
or bullying 

Seek consultation at the Labor 
Standards Supervision Office or 
your prefectural or municipal 
administrative offices’ labor 
department 

If these are documents which 
make the working conditions 
apparent, take these with you 

When you leave your 
job 

5-1 (1) 
Dismissal 

You leave by choice 

5-1  
(2) you are dissatisfied with the 

dismissal 

You accept, and leave the job 

5-2  
You resign 

3-2  
When you are 
unemployed 

Have unemployed accredited at 
Hello Work office 

1 Letter of separation 
2 Insurance card 
3 Alien registration card 
4 One photograph 
5 personal seal  

(if you have one)  

Unemployed benefits 
will be provided 
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