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5 Traffic accidents 

5-2 Consultation on traffic accidents and mutual aid traffic accident insurance plans 

(1) Consultation on traffic accidents 
If you have caused a traffic accident or been involved in one, consult an advisor at a specialized consultation 

office at the earliest possible time. An experienced counselor will look into your case. For complicated problems, 

a lawyer will give you advice. The consultation is free of charge and confidentiality is observed. 

Please enquire at your local municipal administrative office for the information on these consultation services. 

(2) Mutual aid traffic accident insurance plan 
This plan offers a consolation payment when any of its members becomes a victim of a traffic accident caused 

by automobiles or motorbikes inside Japan. 

For further details, please enquire at your local municipal administrative office. 
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