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An-ya-to Kanazawa!

Hosting local authority: City of Kanazawa, Ishikawa

Name of trainee: Fan Wen Qiong

National origin of trainee: China

Host venue for training: International Exchange Division of Kanazawa City Hall

1. Introduction

My name is Fan Wen Qiong. | am a teacher at Suzhou Polytechnic Institute of Agriculture. | studied
Japanese for four years at university, and have been teaching Japanese at the institute since |
graduated.

A Japanese language teacher must teach not only the language, but the Japanese culture as well.
However, as | gained experience in teaching, | felt strongly that | lacked knowledge about Japanese
culture.

In 2010, | was fortunate to be accepted as an international exchange trainee through the Local
Government Officials Training Program in Japan. It was my second trip to Japan, but my first time to live
in Japan, so my stay was very educational.

2. Overview of my training

(1) General training

A. Training program in Tokyo (May 23, 2010 - May 25, 2010)

The activities | participated in during my training in Tokyo included an opening ceremony, an orientation,
a Japanese language evaluation, an interview with municipal staff, and a tour of Tokyo. | was especially
impressed by, and learned a lot from, the visit to the diet building, which was part of the Tokyo city tour.

B. JIAM training program (May 26, 2010 - June 24, 2010)

| underwent training, mainly Japanese language training, for about a month at Japan Intercultural
Academy of Municipalities (JIAM) in Shiga Prefecture. Lead by our devoted teachers, the Japanese
language skills of all the participants improved steadily and rapidly. Of course in addition to the language
we learned about many aspects of Japan, including municipal governance, challenges faced by public
offices, and traditional culture. In addition, we were shown around nearby areas such as Kyoto and
Hikone Castle, and were also taken on tours of JUSCO (a shopping center) and an OMRON factory (an
electronics manufacturer). Through these experiences, | seem to have become more used to Japanese
society without even noticing it.

(2) Specialized training (June 24, 2010 - March 31, 2011)

[Training in general administrative affairs in the International Exchange Section of Kanazawa
City]

The International Exchange Section of Kanazawa City belongs to the Cultural Exchange Division of the
City Policy Planning Department. The section is involved in the planning and promotion of international
exchange programs, international exchange with foreign cities such as sister-cities, and administrative
work related to the Kanazawa International Exchange Foundation. Recently, they have been working



especially hard on introducing the culture of Kanazawa to the world. Through exchanges between cities
that have created ties for the purpose of strengthening cultural exchange and friendship, not only can
the internationalization of local communities be enhanced, but also citizens of both cities can personally
experience and better understand each other’s culture.

Kanazawa City has a long history of active international exchange. In 1962 the city established its first
sister-city relationship with Buffalo, USA. Currently the city has sister-city relationships with seven cities.
The other six cities are: Irkutsk, Russia; Porto Alegre, Brazil; Ghent, Belgium; Nancy, France; Suzhou,
China; and Jeonju, Korea. The city also has a friendship exchange city; Dalian, China.

Administrative work related to international exchange, mainly exchanges between the sister-cities, is
carried out on a daily basis. As the section in charge of international exchange, the International
Exchange Section is always dealing with such work. | underwent training in the section by working as an
assistant to the manager of the exchange programs with China. Not only did | translate related
documents and do interpreting for the official visits of delegations; | was also involved in a variety of
programs for exchange between the citizens of the two countries, in fields such as education,
economics, culture, art and sports.

My involvement with the exchange program for junior high school students, one of the important
exchange programs between Suzhou and Kanazawa, made a particularly strong impression on me, so |
would like to describe it in more detail.

The program was initiated in 2001 to commemorate the 20th anniversary of the sister-city relationship
between the two cities. Both cities received and dispatched delegate students. In 2002, Kanazawa City
received students from Suzhou City for the second time. Then in 2005, Kanazawa dispatched students
to Suzhou, and again this year, for the third time. The mission of the program is to promote friendship
between the young people who are the future of the two cities, and to expand their global perspectives.
The exchange program includes visits to schools in Suzhou, where students from Kanazawa interact
with local students, a home-stay, and tours of the Suzhou gardens and World Heritage sites, which are
located in and around the city.

| was very lucky to have been able to participate in the entire program, from the preliminary training to
the actual visit, because | learned a lot from being exposed to the procedures and the ideas behind the
Japanese general administrative processes. I'd like to give a couple of examples.

One example is the information given at the preliminary training, which covered much more than just the
Chinese language. They went through the events and educational themes to be carried out in Suzhou
one by one. Also, various tips concerning the students’ stay were written in detail in a brochure. It was
interesting that they included hats, a small calculator, and plastic bags in the list of things to bring, and
that they gave specific advice for each expected visit.

Another example is the preparation for the inauguration ceremony that took place on the day before
departure. As the ceremony was planned to begin at 14:30, the rehearsal was scheduled from 13:30 to
14:15. They had a detailed plan for the order of the ceremony, and after deciding on the exact timing for
rising and taking seats, they did a full rehearsal twice. | was surprised to learn that they would prepare



so thoroughly.

| had heard before that the Japanese are meticulous, but they are even more earnest and
detail-oriented than | had imagined. The Chinese do not like detailed and complicated tasks, and tend to
neglect such work. There are pros and cons to both characteristics, and of course neither is better than
the other, since they constitute the features and the charms of the two nationalities. Having said that, |
do believe that today the Japanese receive worldwide praise for their superb ability for creative
production because they are always attentive to even the very finest details.

[Kanazawa International Exchange Foundation]

With the rise in the city’s profile, the number of registered foreigners in Kanazawa is increasing.
Currently, there is one foreigner for every 100 residents. The city has been endeavoring to make it easy
for foreigners to live there. As part of its efforts, the Kanazawa International Exchange Foundation holds
events for foreign and Japanese citizens of Kanazawa to meet and interact with each other and
enhance their understanding of various cultures. The foundation supports foreign residents through a
variety of unique and original programs including the annual international exchange festival, seminars
on school choices for foreign students and their parents, and multicultural information and assistance
programs.

[Training outside the city]

The International and Regional Exchange Section set up an opportunity for me to train outside
Kanazawa City, so that | could learn more deeply about the reality of the efforts for international
exchange by other local governments in Japan. | underwent training in Fukuoka City and Okayama City.
Although they are located in the same country, the two cities face issues that are very different from
those of Kanazawa. For this reason there was a considerable difference in the nature and content of
their international exchange operations. Those differences were very intriguing.

3. Conclusion

Every day was so fulfilling and went by so quickly that the nine-month period of my training in Kanazawa
seemed very short. | am deeply grateful for the opportunity to study Japanese society and culture. My
stay in Kanazawa became a very special experience as | met so many warm people through school
visits and facility tours. | hope to make full use of the knowledge | gained in Japan after | return to China
and go back to work. Incidentally, | have a strong urge to tell the people of Suzhou how warm the
citizens of Kanazawa are.

Kanazawa, which has one of Japan’s three most beautiful gardens, Kenrokuen, and Suzhou, which has
two of China’s four most beautiful gardens, Zhuo Zheng Yuan and Liu Yuan, will celebrate the 30th
anniversary of their sister-city relationship this year. | propose that Kanazawa citizens consider this
celebratory event as a reason to visit Suzhou and fully enjoy the attractions and wonders of the town. If
you do visit Suzhou, please be sure to contact me.

An-ya-to (thanks) Kanazawa!
Let's meet again in Suzhou!
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Thank you Takayama

Host Institution: Takayama city, Gifu Prefecture
Name: He FuGuang

Country:The People’s Republic of China
Training Institution: Takayama Government Office

1. Reasons for applying ‘

I came from the beautiful Lijiang ancient town which has been certified as one of
the World Cultural Heritage in 1997 by the UNESCO, it lies in the south-west of China,
every year millions of people come to visit and travel industry became the pillar
industry of Lijiang. But we faced the serious contradiction between economic
development and environment protection , as well as the protection of the original
local culture. As a staff in Lijiang Tourism Administration, | want to have a research on
these topics in Japan which is a developed country, and to acquire some useful
experiences on the management way. Thanks to the friendship between Takayama
and Lijiang city that | have got this valuable opportunity to receive the training in
Takayama city, and thanks to the perfect work of the staff of CLAIR as well.

2. Summary of Training
A. General Training

We arrived in Japan on May 23", 2010, from then on we have begun our excited
and unforgettable life in the beautiful country. During 23" to 26", we accepted
orientation training by which we primarily got to know Japanese society, the
government structure, the custom, the regulation we need to obey, and useful
information that is beneficial for us to live in Japan easily. CLAIR also prepared a
wonderful tour of Tokyo city.

We moved to JIAM on May 27" by the famous express railway, JIAM lies in a quiet
place which near to the beautiful Biwako Lake. There we have been divided into
different classes in according to various Japanese proficiencies. Japanese teachers is
very good , after one and half month | had made a big progress in my Japanese skKill ,
besides the linguistic knowledge, JIAM and CLAIR provided some useful courses for
us , such as special lecture , tea ceremony , and organized sightseeing to some
famous travel and historical spots by which we learned Japanese culture and custom.
During the short time, we have formed a deep friendship with teachers and trainees,
of course between staffs of CLAIR who have been accompanying us through out the
training course in JIAM.

B. Specialized Training

We arrived in Takayama on July 8", and warmly welcomed by the staff in the
Secretary and International Communication Section, from then on we were not
strangers any more, also the office arranged a very formal greeting with Takayama
Mayor, they showed great respect and hospitality to us which moved us so lot .My
training in Takayama includes 3 parts.
B1.Genaral Administration Training (Jul 12th-Aug 27th)



During this time | have studied the organizational structure of local government ,
the composition of local economy, duties of different part of the government , and
financial problem the government faced . The government has done a lot to cut
down the deficit and managed to alleviate the financial burden by optimizing the
structure of offices.The government also pay great attention to the public project ,
such as barrier free design of the city ,which affords great convenience to travlers and
the local people especially for the disabled. Every one in the City Hall holds
responsible and serious attitude towards job ,and they work so hard that | usually see
people work overtime.

B2. Tourist Service (Aug 30™-Oct 1st )

| was assigned to have the training in Hida no Sato within this duration. Hida no
Sato is a very beautiful scenery spot in Takayama ,it lies in the south-west of the city ,
in fact it is a folk village , there are many old buildings (gassho zukuri) that had been
moved from other places of Hida region ,such as the famous Shlrakawa village, and
there are many exhibitions of tools and articles
used by ancient people in Hida region. Like a time
tunnel, from there visitors may trace back to the old
time to feel the original local life. There are many
tourists from abroad and domestic regions, the
director and the colleagues are very kind to me,
showed detail of the work to me , | have learned
many useful experiences about management:
Firstly, they do everything in a meticulous way
perfectly , they have made exact written records
about the whereabouts of each facility. Secondly,
they affords very convenient facilities to travelers free of charge , includes wheel
chair ,electric car, baby car , pet car, umbrella, rain boots and so on , these will make a
good impression to the guests. Thirdly, they provide humanized services with warm
greeting, | will never forget one day, it suddenly got raining, staffs in the office ran out
to bring umbrellas to guests who had not taken one. Fourthly, Hida no Sato has
special classroom in which guests can study traditional handcrafts making, at the
same time to experience the Japanese culture. Finally, the village helds some
interesting festival to absorb visitors according to seasons . All of these are of good
experiences for my city to draw on.

B3.Tourist Information Management (Oct 4" —=Dec28th )

During this time , | was taking the training course at Takayama Tourist Information
Center in front of the train station . At the beginning, | met some difficulties, especially
when answer in Japanese, but the staff encouraged me to overcome, then a week
later 1 could answer many questions from tourists. Staffs are learned and speak
English well, answer questions face-to-face, on telephone or by e-mail. Three months
of training in the Information Center brought to me a valuable chance to understand
the situation of Takayama tourism industry and the managing way of tourism
information. The following aspects left me with a deep impression : Firstly ,it's easy to
get a travel map in multilingual version , and there’s different maps and pamphlets for

training in Hida no Sato



various use such as accommodation, food, communication, souvenir, and these
information are being frequently upgraded. Secondly, there’s good cooperation
between reception terminal and the information center, for example some hotel or
restaurant will inform the latest information (rest time or sale events) to the center, and
the center will reflect some suggestions or problems to those entities. Thirdly, the staff
get used to studying and collecting information, the first thing they do in the morning is
to read news to get the latest information about the weather or some useful
information which is beneficial for their work. Finally, the information center makes a
multi-functional role, it becomes a platform to present charm of Takayama and to
collect the firsthand data about the market which will be validated for decision maker.
B4. Life in Japan

| have received great assistance from Japanese friends, they invited us to have
dinner with their family to experience Japanese style daily life, they brought us to
different places to enjoy with local people their traditional festival and to acquire a zero
distance experience of Japanese culture. | have traveled to many places with my
friends, the cities are all very clean and beautiful, life is convenient in Japan. | have
made a very happy and colorful living in Takayama, in hot summer | took part in
Japanese dance parade, enjoy the beautiful firework nights, in golden autumn | was
absorbed in the beauty of colored leaves, in white winter | went to bath in natural hot
spring, and enjoy the falling snow and moutains covered with snow, all of these
experiences have become a precious memory for my life

3. Plans upon returning home

Lijiang is striving to become an international tourist spot, and to achieve a
sustainable development, to realize these purpose we have to do more to enhance
the convenience of city facilities, to form a reasonable and harmonious relation
between development and conservation and promote service quality, | will introduce
those useful knowledge to our local government .On the other hand, | think we need
more communication between two countries and
people, we need understand , we are trying to be
better. I'm glad to make a role of bridge for two
sides to communicate, | have a good impression
with Japan after 7 months of living in the country
| will cherish the remaining times in Takayama,
and to finish my special training successfully.
Thank you Takayama !

Chinese cooking class (Lijian week)
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Studying the Japanese Education System

Host Institution: City of Osvaldo Cruz, S&o Paulo
Name: Dirce Apareciada Bedun
Country: Brazil

Training Institution: City of Hamamatsu

| have always wanted to learn about the educational system of Japan and
Japanese culture. The Japanese education system is known to be one of the best in
the world, and since | began my teaching career my desire to learn more about this
educational system has increased. | always enjoyed researching Japan and |
regularly told my students about the information | had found. As | have no Japanese
connections | always thought it would be difficult for me to go to Japan to study. | was
delighted to come across this program as | thought “This is my chance to realize my
dream!” | applied and was extremely happy and privileged to be selected to
participate.

During my time in Japan, | was able
to learn about many things relating to both
Japanese culture and the Japanese
education system. For instance, | learned
about Matsuri Festivals , Hanabi Fireworks,
Kabuki  stage  performances, Yukata
traditional Japanese dress, food and drink,
forms of greetings and salutations, weddings
and funerals, history, Japanese tea and of
course, the Japanese language. Explaining Brazilian School and Culture to Children

| learned a lot during my time training on this program. Through practice |
learned about the educational circumstances of Brazilin children living in Japan. | also
gave lectures on the recent state of education in Brazil to Japanese residents and
Brazilians connected with education.

During my time in practice at a Japanese school | was highly impressed by
the size of schools, the quality of various materials, how the schools were run and the
support given to Brazilian students.



| noticed many differences between Japanese schools and Brazilian schools.
For example, after using classrooms and other facilities Japanese students clean up
after themselves and at lunchtime students serve food for both themselves and the
teachers. The autonomy, discipline and obedience of students is fascinating.

In Japanese schools students regularly take part in various activities such as
home cooking, music, art, sports and environmental activities. These kinds of
activities make Japanese schools seem much more fun than Brazilian schools. In
Brazil students do not have the opportunity of going on a final year overnight school
trip like the 6™ graders in Japan do. IN Brazil students would be lucky to merely go for
a stroll around the city. Similarly Brazilian students do not have the chance to partake
in extra curricular activities at farms, ranches or parks, and they do not have
swimming facilities nor lunch specials like Japanese students do. In Japanese schools,
if students have a sports game, or some sort of competition coming up, they may
begin preparations for these events a month beforehand. Brazilian students would
rarely have this opportunity; they would usually enter these competitions and events
without any practice at all.

One major difference between Brazilian and Japanese schools is that due to
standardization in Japan, no matter what school you go to, the schools operational
functions will be generally the same. In Brazil, there are various systems in place.

During my time in practice, | provided support for Brazilian students with
learning difficulties. What | gathered from this experience was that even though
Brazilian students cannot understand Japanese, they still enter in Japanese public
elementary schools. As they do not understand Japanese it is said that they find it
difficult to grasp the content of classes and find it very difficult to comprehend. | have
gathered that the children with learning difficulties at school are usually the ones who
began studying Japanese late, so they encounter difficulties with the language. The
other problem is that the parents of these children can not help them with their
schooling or homework, as they do not understand Japanese either.

These children are living in 2 completely different environments, using
Japanese in one and Portuguese in the other. A large proportion of these students
have come from families with financial difficulties and as a result, these children were
forced to transfer from Brazilian schools to Japanese public schools.

Because of this problem, many Brazilian students who have studied at
Japanese schools return to Brazil unable to read or write Portuguese, thus
encountering many more difficulties. Taking from my experiences and training in



Japan, | hope to provide whatever kind of support | can for these students faced with
difficulties. Firstly, | have sent the results of my training and experience here to my
home city, Osvaldo Cruz's. | hope to improve the current circumstances of Brazilian
education through using this knowledge. Brazil needs to improve on its social
inequality and education standards, and Brazilian schools need to see tougher
regulation and improvements in quality standards.

My main goal in returning to Brazil
IS to present the results of my training and
what | have learned in Japan to all of the
educational departments of the state of
Séo Paulo and, if possible, all of Brazil. As
the Brazilian education system is in need
of many improvements, and Japan has
used an abundance of effective new
education systems and techniques, |
believe these methods can also be used in
Brazil.

Foreign Child Support at an Elementary School

| want to try and practice giving Brazilian students more autonomy and
responsibility, like is done in Japanese schools. Examples include traveling to school
without a parent, taking responsibility for cleaning, serving lunch to both teachers and
classmates, compliance with teachers and peers, home education and home visits
from teachers.

| also want to support “Project Kaeru”, which is in operation in Brazil. This
project aims to provide support for children who encounter difficulties in adjusting to
Brazilian public schools after returning to Brazil.

To conclude, | would once again like to express my heartfelt thanks to the
Mayor of Hamamatsu who granted me the opportunity to take part in this training
program, CLAIR, JIAM, Hamamatsu City Hall, the International Affairs Division, all the
other offices and institutions of Hamamatsu City and all the Brazilian and Japanese
people | have met during my training. Thank you.
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