1990
Information Network of Kansas INK
INK INK

dial-in gateway

2000 2001

2001 2000

(Chief Information Officer CIO)

1 Darrell M. West Accessing E-Government : The Internet, Democracy, and Service Delivery by

State and Federal Governments 2000 State and Federal E-Government in the United
States, 2001 2001 Brown University
2 2000 1,813 1,716 2001 1 680 1,621
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2000

2000 2001

91% 94%

88% 93%

80% 69%

4% 93%

42% 54%

33% 99%

5% 6%

4% 9%

2000 2001

48% 41%
46% 38%
43% 35%
37% 34%
36% 34%
34% 33%
32% 33%
31% 32%
31% 2%
28% 27%
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2000 2001
68 - 84%
48 - 52%
15 - 5%
5 - 9%
3 2% - 7%
40 - 1%
TTY
Telephone TDD Telecommunication Device for the Deaf 5
15
2000 2001
2000
2001 18% 28%
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2000

2000

2001

21%

85%

14%

68%

13%

63%

10%

58%

10%

3%

2000

2001

20%

85%

19%

81%

19%

7%

17%

68%

14%

61%

2000

2001

26%

38%

14%

21%

14%

13%

13%

12%

11%

11%

11%

10%
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2001
80%
50 6
2000
2001
6 100 100

Email

2000 2001

9% 20%

73% 52%

6% 12%

4% 2%

4% 2%

52%

3% 4%

1% 6%

100
2000 2001

51 523

50 513

50 509

50 490

49 476
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2002 International City/County Management
Association ICMA 2,500 7,844
1
52.6 2 74.2
25.8
2003
39.6
61.8
25.4
5,000 10
53.2 21.9
6.8 3.7
2.6
9.5
56.5
53.4
48.7
40.9
33.2
! 7,005 839
2 528 50.4
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63.4
17.2

30.9
28.6
18.4
9.3
75.4
66.2
64.4
82.8
69.7
64.9
53.4
49.5
6 46.1
15

Geographic Information Systems

33.5

50
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71.2

13.1

74.4

62.5

70



42.8

45.8 16.6
74.9
65.7
57.1
46.7
41.7
36.8
32.7
93.1
44.2
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55
64.8
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