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F18 BFBREICETLIE®RRY T &

1 TBESILOHEE

VUH R TRBRELCE, EREERMORFER A ED TE N, HbkbEzo—o
Thd, BFOEGRERIEBERIC L > T, SOV U TR — /TR TH G HE O HRb
ML, BENEEERFNIEHZDICE ST,

VU R BIT DATEOE R, EafEzexdRe$ 5, L0 IRERERHELE
O—REHTH D, YU HR—MTBNT, ITBITEBRILOHEER TH D & & HiT, HlEL
WORODEBEETEH D, S DI U AR—IVENIT., RICHOERBIE N2 BRIZE
BRI CERM L., RMEEE & ILFETHEMORRE A ED 570 & FHHREMEEORBRE &
LCoO&EE % B> TV 5,

U R BIT D BEFATEOHEED B, B LI X D2ITEORIELE O
Eowvorila@z, BLOWHRBFICHE DR 2O OEZN R4 &R RSO — R0
Th o,

2 BUNEBEMOFHREy N —IBEEITERY—EXDA T4 1k

VU R=ITBNTIE, 1980 iR SN TBH —E XA 2 v 2 — 2 {kitH]
IZBNT, B OBFERE D 2 v o — 216 - IFERL OB T2, £ D% 1986 4
(CHRE S TEZIT R ([ZBW T, fTEY—E X3 a— 2B ) 2 BUF# M
MDOFXy N =7 HROBANEE SN, ZHUCE - T, YRR ENEE CThOoTZ R v
b — 7 EARPITEREBIIC WS R CEA S, B2 BUTHEBEM OF o A1k, BUFHN
MIZHB T DEROBEBEOMIHE, VA by PP —EADFEI, EHFIHT —F~N—2
(Integrated Land Use System(INLSU)) - ®l{E7 —# X— 2 (LawNet) 72 & D&{FET
— ZRN— Z DN TN,

D%, BRIZOI LM 2R 5, BUSHEEM OEHR R » NV — 27 o5k
EHXTA L TOITEF—E 2D EAK S L, 1999 FI2iE, TR 28 F1TI
DIR—2 VYA | TeCitizen] NEHINDITE->TND,

3 BHTBR—ZNALIA L

1999 A2 1E H % BA#h L 7= eCitizen (http:/www.ecitizen.gov.sg) L& FTE ¥ —E R
DMER—=ZNY A FTHY, BEFITES - A0 W CEEREZE Z R LT
%

eCitizen TlE, B FATE Y —EZANTEHREE N T3 < BRUBlICHEB STV D, b
v T R=VTEEFTEI—EREFKE, EERE [F U] LTINS SIS L,
EAREZEN HELE ST HIEERTOTBUEGML T — BRI DONWT, 0T A HFEHE
HCHFERROF 7 o — Nif, B#EEFREZEH L TWD, T0H, ITBHERE O Y
EBDARPRFHAEFE THMBERERCT —ERAEHEL 2 LN TE, HEOITBHRER 2Btk
TORHICBIT DT A by T —EROHEICE SRPB > TN D,
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F7-. eCitizen ® kv 7 CTIEHFEFR & HREREDO A =2 —2 X pEF, 2EHH
EOBRNCERTND I E b RERFEHE VLD, ¥ 7 UNIERMEEOY A h~D Y
IR E AT — BRSO BEEF R bR S TR . FIHAEIC L o TIRERE®R
RO THEHBEOX—V 2R LEID FRINE T, BEERERP T ICRAO1 D X IREIENn
T3,

eCitizen O 7 7 & A%, 2004 4 10 A KSR TH 2,400 HfHic E-oTnb, 1

3 eGitizen — Your Gateway to All Government Services: Home — Microsoft Internet Explorer

IrE REER FTW BRCADE Y-LD ANTFH

Q- O @G Lo foonw @ 2% @[

TELALD @ httpe/ S ecitizen gov.se/

X
[

v| EYwey n
@ Singapore Government 2

Integrity = Service « Excellence

mﬁi EE@EE :iﬁa
eCitizen

Your G ¢ to All Government Services

BUSINESSES || NONRESIDENTS |

Contact Info | Feedback | Sitemap

LI Government Services - Do it Online!
E:E;Ifiiisg:-.n ot s Culture, Recreation & Sports

Arts Calendar, Holiday Facilities,
Parks, Learn a Sport, Sports
Facilities, maore. ..

Come and see what
Singaporeans have
dreamed up for the
future of IT !

QUICK LINKS

* Pay Fines, Fees, Taxes

3 and Licenses
= Defence & Security

SAaF Exit Permit, SAF Overseas
Motification, Foreigner Status, MRIC,
Report Crime, Passport, maore, ..

Citizens' Experience
Check out citizens'
testimonials here!

= Education, Learning & Employment
Schoaol Information, Library,

Employment, Government Jobs, Skills
Upgrading, more...

Play the Mystery of
the Missing Rare
Book Game

One-stop Portal for
Seniors & their
Caregivers

| = Family & Community Development

Parenthood, Get Married, Senior
Citizens, Donate, Yolunteer, more...

Christmas in the
Tropics 2005 = Health & Environment

Medical Services, Hospital Charging
Schemes, Save our Environment, Bird

Flu, maore. ..

Employment
Situation In Third
Quarter 2005

= Hnusino

+ Check CPF Account

+ Enquire PARF/COE
Rebates

+ Enquire Road Tax
Payable

+ Enquire Car Transfer
Fe

+ Buy Government
Publications, Reports,
Statistics and More

+ Donate to Charities

+ Unclaimed Monies

SEARCH FOR E-SERVICES

(E.g. "Apply for passport")

.- il PRI - .

7 2 Internet Explo.. -

® -t

= AR@Y FmimE g7 QL 4

F2fi BEANFHROLALERZHSGE

(eCitizen b v Z'H[H)

BIHTRRIZLE O, YU TR—=MIZBWTIFTERRE L TERILZY — R L.
BB O BRI Ok v N U — 7 RO 72 V21TV, eCitizen IZH. B

% &5 AT

T —EADEANICHRH L TE T,

AKEITIE, ZOERITH D AR =L OE NG RIRGE DR & E BB G2 DV T

Gz e
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1 EAFBRREREDOBIR

(1) EHIE

EFWA XIS L CERILZHELED D v U TR —A Tk, HR~DT7 78
VT —IXEFREOEMBMEEZ DN TEY, ZOREEZMET LA REME - A
NIERIRFE IR T 2EFRIT—MIE S L TIHIE STV,

Flo, TRRO XD RENNEZE W TEABHREREICELTHELTWD B DL H 5082,
NN TORANEHREZMEHEL THD DT TIERY,

UH R —NVBURIE, JA< BREERIRE LA NG AR T 5 B0 EICE
LT, MAAEROEREIREEETHD, LNLRRDL, TO X ) RIEEOHIE N FE
DRTHDLEFROE2NDTIH AW, 2ERL, 2O XD RIEENHE SV, /%
NS =TT 4 T EEITORICMEREREGD 2R TE T, MR, SiifbREY
—E R LT LR OWTTEEDN AL THEAR Y — A2 EZZTERIRDLTH
A9, Fl, BUFSEBEWNCHETERE2 G T2 LN TE R nE, ER~OA
Y —b2DERTFTHLBEE I D220, | kT 538,

(& A1E ORI 2 8UE D H 5 5]

< BURFEBY >
A5 1% 15 (Official Secrets Act) )
MEEWED M VBT R EME R 7#]E  (Statutory Bodies and Government

Companies (Protection of Secrecy)Act) |

[Ftatik(Statistics Act)] 72 &

< KMHERF >
[$R477%(Banking Act)
2B a—4%—HEH1E(Computer Misuse Act) ]
[ %15 5 (Telecommunication Act)] 72 &

(2) BUFHEREIZR T 2EABEHRORY HF

Official Secrets Act, Statutory Bodies and Government Companies Act 72 & D £
BEDOHEIZR LRWRY | EAFBIZEBICIROE S 2R TEL2 00, FEATH
FEIZLE R M NIGROILA 21T > TV D,

B, BUNKEBIIC R T 2 ARG SO B L Tid, MBE OfREO T MA O
HARTA L EFTTEASNTWDER, ZOHA KT A4 AZD0TRBUFHEHE & 72> T
BYH, ARSATHRY,

11 i (5 BA % )T (Infocomm Development Authority of Singapore) ‘e-Government Brochure
2005: eGovernment: Delighting Customers, Connecting Citizens’

2 55 160 L EOERETHEAERREICETIHERH D LD, REBALTIE, a5 L BUF
H & RIS 2T CRe L=, mEfich22 b0 6 H 5,

8200245 H 15 H XU 22 H BUFESZE I 4 F8 2K,

4 TR ITEBT D E BN HEE O R 2 BTE T IEMBEE T 2,
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(3) B L READOEAEHROILE

VORI BNTIE, FETHAATLEAERICBEALTH, ERICE>TEV A
WY — A RMET 5 70ic, HEIZS U TRABK SIS TS

il 21X, a7 75T —H~X—Z(ComCare Database) Tl. g?ﬁﬁ"]iﬁf%%%kﬁ‘é%
fit, BEHY, FEHEOT —F_X—2 2 FRILFETHHLTWD,

LT T T R— AL, AR EF AR — 44 (Ministry of Community
development, Youth and Sports)iZ & > Ti% 3. X v, BAE IS B R iE5(Community
Development Council) . £ A7 LF&[Z B4 (Islamic Religious Council of
Singapore) 7¢ EOIEEMBCENAT 57 —F N— X L Z M EUAR T T 4 THIE
BWHT 57— 2 R=AREH N TEYT, 2006 FEHITIT, ABEETBEER 2R E0H
T OB SRR T — 2 =R L p it ﬁéhé%mf%é

LT T ERN= AR, WERENZ T CERFNEOME, ., s T A
KL OSREEA T EORBEDBEINTWDHTID, R E~DONER T v 7T Lx B
ICHEET D Z LM TEDHE LB, BXBEMEIC L2 — 2RO EFERUEZPI S Z L2237
BB CH DD, HEE., ZEEEHONGIZE > THIERV AT LER> TIN5,

(4) REEPICBT D2EABEHROIRE

AR NVBUFIE, BAEREETT —F TRAETHREICKH LT, HA4H D2
— (2) THBT LT —ZR#EHAIET /L (Model Data Protection Code) 8D Z1{i&
L. RMEEMTOMAERE#EDN FIZEEDTWD, LrLans, HAlET VoM
BRI TIE < HERTH D20, TORAIMISEEICERLND,

2 [ERBGME
ARETE, BR 1AL ADEERNEDOR S 2 KO E BRGSOV TR 5,

(1) NRIC #—F
VAR =T, 15 EoeToOERK L A{FEHIC NRIC (National Registration
Identification Card) &9 ID 77— R STV %, NRIC F 5 IXHAERICE VY4
THNTEBY, NAR—FDOFESH NRICESNZOEEMEHINTWD, BifE, NRIC
ITATBCFRE, $RAT D EDOBHRR « REIEDIEHE & W o Il N OREFES | 70 EATEE % 72551
THER SN, /2, wRETHBRT S SingPass D ID F 5 & b 72572 & NRIC 1X. & 1T
BOEREAREICEALTORESFELTELEEND,

SHLABAR S OFEEANRIC OV T, BMHARITO [V TR— L OBER (2005 F5GET
FR) | 42~44 EH R,
6 VEEREBIT, ERAIC KDL éﬂf_ﬁW%@?&Fﬁf T OREHE, EBHEIPH, MERRZe & HIEFET
EHHLNTWD, EEKEIX, BEEEITOETIC  EBAT AL CESICEEEE,
720054 11 A 5%50)5“‘?%7‘ & X 74,000 ﬁ‘frﬁk o TW5B,
8 http://www.trustsg.com/radiantrust/tsg/rell 0/html/downloads/
TrustSg Core Principles V7.0.pdf
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NRIC [Z 9HIOT A7 7y h EHFEN DR | & FIEHARIC A ECE D RSN 2,
NRIC /7 — RiZ 15 mEERICRITS N, 30 CTHEFIND, I— FORLFHEITILLTO
WY Th D,

Q4 AT (9558 - BEFERLOID)

QOBEKE (F¥yA=—X, vL—71 )

@EFHH

@R

® A

®%1TH

QLN

OEFE (KEHEOEA)

@FEH

F72. AMENEEFITITEH SASLERBZRIEANANBITIN., ENENIH O FIN &
% (Foreign Identification Number) 23 ff5 x5, FIN %54 NRIC & [FIEE,
SingPass ® ID FH L 72510, A£G EOKA Gm CHHINTWS,

(2) NRIC DF|H

VAR =TT B ERBESIE LA XU AHIE T O 1948 FIIE ST DO THY |
UK VEELFEH LY, NEBRZVERT OHENTITONLTNDE D TH LN,
NRIC iZZ0AKD LM b B REZMbTEAFIH I TWD, 2k, NRIC ®
FIAIZE U CII B 7B il s 7e vz L2 L B,

72770, 203 FE LA ED NRIC OAEMMIZEE L T, ERE#E (National
Registration Act) |ZHUE S, 2588 10 FLA T £ 7213 E@ 1 B U AR — FVLIT &£
TAXE DB G OFRNREND Z & Lo TN DH10,

B, OEE, VUOAR—MIENTS, HAFRREICETIELOEE Y B
NRIC OE D N HOWTHERETHET XL EWIF L —# T LA > T D,

94 XY AHIB FIZH > UL TR — A EFER,

10 NRIC OAREFAICBET 501, 2003 405 2004 4ED 2 £ T2 K25 DHT, \WT
NHEMARTRICE EE o TV D,

1y AR VI, 2005 4E 9 A, BT L ERIC LT, NRIC &S &2 AEXT HHAIC
3F S E —ERETLETORAEEITI LHELE L, 2T, IR EST L a~v— v b
REICEBWT, ZOREENRSREGHOYBRESEDRE LT IBRIC, K4 & 08T NRIC &5
ERETARL TN E0D, AABHREEOBANDAERTIFERH 72D,
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FI3H TUHR—IBIFOLAREANRIEY—EXDERH

1 AKEAZEIEY —E A (Singpass)

VUMK =NVERIL, ETOEATY A FTHEOM AFRIEE S [Singpass
(Singapore Personal Access)] % 200343 AHEALTWD, T, T E T,
Y — AT LB R > TWEARIEE T Z2M— L7cb D Th D,

(1) EHIEIZONT

Singpass & BB E T DIEHIITFEE LRV )Y, Singpass O AR EMHZEICE L i, =
VB a—4&—HEHVE (Computer Misuse Act) % 8 RICHTE T D ARIEIZ/NAT — RED
T eAa— RERRLIEEICHT 28N EHE SN D,

(2) Singpass OEFEITBHEERIIZ DOV T

YL fENT F54 T (Central Provident Fund Board) 7312Singpass MD/3A U — KDE
P BITE2ITH> T\ 5D, ZHiL, Singpass DWiEHTDO FIRFENF4 (CPF) ~D7 7+
ARAET AT 2 HRICU TS - BASNTRERDH L0006 Th D,

2 Singpass DEEIZ DN T
(1) Singpass DHE

EAGRFEIZIX ID %5 L REHR SR MNETH H 08, ID FHILTETOREFENFFDO IHr
O NRIC HFEEDHWHILTWS, Singpass iZ, Z D ID FSICHGEEEEZMNM LD
Th b,

Singpass DR &= HLT HEIL, A X —F v b, FRFE IS T (Central
Provident Fund Board) D4 7 1 A, th2B% %= (Community Development
Council) FHT, kO a2 =7 4 —7 T 7ETHEEITHIZENTED, £ V¥ —
Xy Ml UCHEE L6135 B L CHEEE 523l S v b, SingPass KAE& 513
8XLTNH 24T THY, OB T A URICEHZRDOLND,

Singpass [ZLL FOF IR L TRITS N D13,

- 2003 4 3 H 1 HUARRIZ 15 5K L= FBlC it EORIT 2% T =&
- R FENT H A O BRI AE
- KAEH
- SANEIN TR /S AM - RN A B BT ITRAIT S NIE
(2) Singpass ® &Kk O KR

2003 4= 8 HEF N T, 16 BUMKERS. 136 v —E X CRIH &SN TV 5, 2004 FEHf ST
Singpass fRA# 1% 80 H AZ# ., ZOFMAHHIL 790 T LS,

12 R BEFBUFHEER R O 2RO R ETETIIMBEE TH Y . HifMBIS Sz >0 CidiEH#aE(
BT (Infocomm Development Authority of Singapore) 317> T\ 5,

13 WEEIZ T — RERBITIND DT TiERL | BEESPAHETELN TS D2DAHTHD (&
HHEEOEEILEDHT) |

4[R2 Lixvwbwd lvisa (AEAEEE) | OZ & THhD,

jafil
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Ea48 FHREFILIVTAHE

1 F@REX=2V7 4Ry v—
(1) FrEseE

EZEwEERREZ B2 (National Infocomm Security Committee: NRIC) 723 #
X2 VT AT LBRTHEREL T 5D,

NRIC (X, WAL, EHBAE ., HadE=iaE . WEE. BRI F#EDefence Science
Organization), [EPhF 87 T.2%Z% B 2 (Defense Science and Technology Agency)®
REFHF TR I, BRICT, ABEAFEERE FREZRL 2R EFEFEH (National
Security Coordination Secretariat)HEAEEV T\ 5, 7238, NRIC FHRILEHREE
B % )T (Infocomm Development Authority of Singapore : IDA)IZE IV TV 5

(2) BHEX2Y T 0 BAFHEH
7. B
TUHR—IVEIFIL, EHREEREOLEMEEZ BN E LT, 2005442 A, 2005
EEND O SEMICOE A EREFEEX = U T ¢ EAFHE (Infocomm Security Master
Plan, LLF THEARGHE] EWIO)EREE LD, Y TR IVEAFIZAS % 344/ T 3,800
Y HR—=) BV ZOERFEIZEATLZ L E LTS,
FEARFE TIX., FICkD 452 P 0iEICETF TV
1R b~ L T DG HIBAE D %4 BR i ffe 7
B2 L~V T OB O %2R BN
BURF L L T O (G O 22 B EEfife ST
[ 4R D i s E g oRe /) om) b

@(D@(D

1. FERHER
FARGHETIX, ERRO»L@QOFLFREICKHE LT, FICRDO X I ek E217H 2 &
LT3,
[HLERE & o BRrii R ]
O R U~V T OIFHE(E O 2 2 ER Bifif T
EWREEEX 2 VT 4 HERE & 7' 1 7' F A(National Infocomm Security
Awareness Programme) ® F i
HHRExF=2) 7T AT LRMERFY (XX FTTI7T 4 R) XX T
A V= VOER- A ANOEGZ B LIS LIEBH 3 Thb s,
< NENRRE Y AT LD W E
AARFRAE IC F v 7 A M AIA AT ID 71— R Ofat 72 EAREANGRIEO S % D H Y J5
WZDOWTHEIA S, A R ATRBIEICOWTHREIT 52 & & LTV 515,

15 RFEGEERF A (2005 4F 11 H) I2BWTIE, BERIIREN TV,
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Q12 L~V TOFRIBIE OL LR
N T TIEHRBEE TS EA (Infocomm Vulnerability Study for National
Critical Infrastructure) © 3&fii
&, BEX. AKGE, EBRE, B RBEREOAXKA T ITOBERBEEXF 2V T o
@fﬁiﬂkfﬁlﬂ'i%?ﬂﬁﬁ‘é LTS,

@BUR L~V TOEHRIBIE DXL AR TN
« SEXS R REA 7 L — A U — 7 (Business Continuity Readiness Assessment
Framework) D £

FAN=TBFIZEREL T, [TBHEGPMGEN N DL ENITITOND L5 BITE
BRI A TWDHEMEF 2 U 7 4 PRI L T, £ OFIMEZ 73 5 Pl 7
EMET LI E LTS,

Z ORI, FHREE#EESE A =27 71— R (Infocomm Security Health
Scorecard) LT T L ELTWD, Z0RaT — KX - T, BF#EBEIC

DOMENFERY L7720 |, ZOREOBENRKLNLZ L2 HE LTS,
@. W@fﬁi&l_{#%’%’“@ﬁ'éﬁ@ﬁj:
ol S HEFEAN A %+ — & (Common Criteria Certification Scheme) Df%4E

‘itz (1) M
s EFR VA N—EBEN Y % —(National Cyber-threat Monitoring Center) ? % 37

24 WEMARHI CTHAN—HBEZEHT HMBEERLT L L L LTS, Zok

— XU D A7 b T REEE b B SN D T E,

2 BHEX= )T 430 - SRIECHIEE

(1) AR —E#¥(Common Criteria: C C)HIE

AR —VEFIE 2005 4 3 A, IEHREEEX 2 U T 0 OFM - FEAEICEET 5 AR
#—2EHETHDH CC MV EZE AT L2, #i— UK E(Common Criteria
Recognition Arrangement : CCRA)IZE 4 L 7=,

Z® CCRAZIX, BARZET 20 HELLEAME LT 25, CCRAITIE, FHHFAFER
FiIE (Certificate Consuming Participant) & FEMFRAES1T[E (Certificate Issuing
Participant) ® 2 DO A7 — % ANH Y | mig i IT £ 52 %t L“CZEE A1 CC HYEFEMER
AEERITT HZ LI TE WA, %E X CC EEAN /-3 IT "ok L CRHMRERE % %
T3 2MHEREZET 5,

BUEY VWA — VTR A E O AT — 2 A Th 203, 2006 I IXFHGRE
HATEDAT — 2 A %G5 LN TE 5 L9, HAFHM#R (Evaluation Fac111ty)&U\ i
lERFEME BRI (Certification Body) D ENIKH| 2% 2, CC REUEIZAE L7-EW IT &5 07
EEEEIT>TCODHEFTTH D,

16 2006 4F 1% Y- RN T IE,
17 [F IR T 5 [1S015408) IZHREINTWS,
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DU HR—=NVBUE, CCHEREEDEN~DE AL, CC Atz 72 B F# 4 CCRA N
RETISICHRH TE 213200 TiEe<, BUF, &%, HADThENIZL > TR ZeR
HEHMEBEREZEZ D LW IANED 3 # FITOL L EHREE X2 U T  MAG HOME
WHEET L2600 THDLE LTHANIH LED TV,

(2) B OFREHE (TrustSg)

VUK=LV TIEH, A F—Fy N ETCOEFREIRG 2R ET 5729, [TrustSgl ~
— 7 HIEEZFEmL TWD, THE, AECEXF2 VT A MREIN TS A U H—F vy b
T A M2t [TrustSgl ~— 727 O/ (T 258, FIHENZL L CTEFREIRG 21T 9

MDTEDHLIHIZTHHETH S,

3 IDA Home — Microsoft Internet Explorer

FPULE REE R0 BRECANE O ATH o
~
SINGAPORE A Glubql Clty at the Crossmads of Asia
IDA HOME | SEARCH CENTRE | FACTSHEETS | PUBLICATIONS |
» Facts & Figures e
= IDA Programmes
» Policy & Regulation HIGHLIGHTS KEYWORD SEARCH
+ Broadband IDA Approves Revisions to SingTel's Reference seachtor |
= Digital Exchange Interconnection Offer {(RIO) include related websita
» E-Business — "M The Infocormm Developrient Authority of Singapore (DA SEARCH
» Manpower Development W’ today has approved revisions to Sinoapare
» Technol m < | Telecommunications Limited's (SingTel) Reference
>v:::r IEO ogy Development .| Interconnection Offer (RI0). SingTel's RIO sets out IDA-
HE5 i appraved prices, terms and conditions for interconnection nkes! Bth Globally For Best
» About IDA and access to SingTel's network. The RIC provides the ranment in Aia Pacific. (EIU,
telecoms industry with a standard agreement to use when it wants...
»Talk To Us v+ MORE
- Partner With Us p
» Send This Page IN PROFILE MORE STORIES USEFUL LINKS
Pri Being Customer Centric Is The Ke Regqulatory Controls on Prepaid Media Releases
» Privacy Statement To Better Service SIM Cards from 1 Nov 2005 - S -
5 In today's fast-paced gmgaplure Tightens Security _p_. )
warld, consumers are ontrols Previous Stories
demanding instant Ag part of an ongaing and holistic Intelligent MNation 2015 GHN2015)
fl’USi‘@Sg semvice. Their security review by the Government to ]
expectations ofthe hoost Singapore's security, the Ministry | ¥y QF e-Pay Pramotion
senvice levels they should of Home Affairs (MHA), in collaboration Nk Play Wil Cornpetition
he receiving e getting with the Infocamm Development
higher and higher and Autharity of Singapare (ID4), have SiTF Directory
rary companies and even governments | warked together with mobile service
are finding that they need ta work harder providers on a practical regulatary ALL ABOUT SINGAPORE
to satlsfy_the heightened demands. This | regime over prepaid SIM1 cards.. WA Global Gity al Asia's Crassroad
ohservation came from br Ad Mederlof, »» - MORE
Chairman of Genesys - =Getting Started in Singapore
Telecammunications Labs, one ofthe Cisco Systems and IDA R
world's leading call centre software gollahorate':o Explkure Next sCompanies in Singapore
Leneration Networking
developers .. ffeﬂe_r?fl_u“r!“etwur - *Othet Government Agencies v
& = e -k

7% 2 Internet Expla.. —| G| $EH] r-. | Ghin AR e S e oo [N 7 | ‘:: f (J':..:

( TrustSgl DALFHHI )

7. TrustSg o FE iR

E %5 Ati#Es (National Trust Council:NTC) 1825 [TrustSg)] 7'n 7/ 7 A% HE
i L CWb, NTCIx, EER EEGndustry-led) Ok TH 508, BHH@EERR)T
(IDA) OXEEZT, Fiz, B A VA= b FROREFE THA I TN D,

BNTC I, BEFFEISI OEF@EMOMNZ B E LT 2001 4E 2 HIZERSY. ST,
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A . RBEDLA A

TrustSg v — 7 Z EEEIZRIRT 2 DX, NTC B ED 72 TrustSg FEJFH(TrustSg
Core Principle)®%jiii7= L, B EHAIRA E (Authorized Code Owner:ACO) & L T
NTC oA SN HETH 5,

ACO X, NTC ®ED 57 —Z{R#EHIHIET /L (Model Data Protection Code) 20/
ERL CTEF7T—FORD BT 2HAIZHIE LiEE L TWDHGEHR T LT
TrustSg ~— 727 O HZFFAI LTV 5,

3 Z0toFEREF=YT 4 ICETLEH

(1) 47T MEHROILFH
7. BUNESF
BUMHE BRI XE 32 3 A N — B EA~D%fISIZE LTl GITSIR(Government IT
Securlty Incident Response Team) &\ 9 flik 23 FHBFBA%T (IDA) @ FIZEE S
v, BMAENIE L, 20k Ch R P HMILEEEYE (Technology Crime
Investigation Branch of the Singapore Police Force : TCIB)(Z & » T/ E /R A ¢,
1Thivsd,
A . RFEEM
R~ Y A N—HBE 2B\ TlE, SingCERT(The Singapore Computer
Emergency Response Team) & FEIZIL DN, Ny Frroara—F T (LA
REDEREXF 2V T I L THAELIEA T v MEREZWE, ST L. Z0OH
REIF, ARL, FREX 2V T 0 OREMELED DL N0 TON TN D
SingCERT IZ1%, REBEENOEREF 2V T 1 IZHT L4 7 v MEBRPHE
LAV, EONTEDORERIL SingCERT DA —AX—210A — 1 7 J X MMZEoT
K< BE S D,
2%, SingCERT ¥, 1997 I #ud@{EBA%ET (IDA) o7 n s I he LTy T
N— VERLRSY: L L F TRRAL S, RIS IDA BEA Ok E 2> T o,

(2) BF#EEIZRIT 5 ICT BEDOHFK—

AR —VBUNIE, 2009 £ E TIZ, 15T HR— Rz AL T, EBUFHEE
(EBiEZR<, LFRL) oY arygBEEXy NV REOKR—bLZXL5Z L& L
TW5b,

ZAVITEEYE ICT #efEERBE(Standard ICT Operating Environment:SOE) & FEZL, =
NE CEBIFHEEANE 2 DL — VSN TY 7 7 =2 T DEARLER Yy b U — 7 RS %
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