FE KA IR AR 2 A i A B P 2

Ql. EBEWBEIIBWTKEEESLFE KL TOET I,
(FEhi L TWARWEAE Q1 —2)
(FhE LTV A S Q2~)

r Y RUHEET L O ST 5 720, BT L,

Ql—2. KEEELERL CWDEFRITHTT N
(TR BN (i) Mk OSIXEEC AR LK T)
(EERTAARE T, BIBEROSEAITEE 2R LK T)
(ERD TR T, FHEHAEOHAITQ1 —3 )
(FEBRMEEZEOLA, Q1 —3)

HWERNA4 »EHIZOWTUTDEEBD,

<ATTUR Tz X>

AT T RET ==L A TIIAKEFIEN 1989 FICREMI N THEY . #i5BinAIEM
HLTWaW, FEOEER/KESMIEZA 7 F > F : Thames Water, 7 =—/L X :
Welsh Water Th 5, > 772 REORY = — )L ANIZH HKIESFITLLT O 343812
2% 4SO L il ST b,

@ Ofwat
W IE72 AGE R OfEIR 72 ETHBE BRI IRE IS N DR Z1T 9,
@ Drinking Water Inspectorate (DWI)
BBIK DB D30 D B ZAT 5,
@ Environment Agency (- >*2 7> R). Natural Resources Wales (7 = —/L
x)
T AR O PR K OO KIZ & D BREE~ DT DB AT 9

()
« 7 = —/LRIZ&H D Welsh Water 138k L& Rz 2 WIEEFIOKESHTH Y . HEH
ARFENIEITEERISDIZDFE~DODHEFEENINTWD,

<Ray FT7U K>
BURF B 2112 X 520 @ Scottish Water 28 EIZ/KIEFELZTTHo TS, 2B, UUTD 3



OO LD HHl S Th 5D,

OWICS
FATTHEEFIZRGE I DOWT, £ DIEDFEKZ LHES 28 FE TOREREIZ) DD
BtzlT o,

@DWQR -Drinking Water Quality Regulator for Scotland-
B K OARBEH 272 L, LD D Z & 2R T 5,

@SEPA
BRIEEIRE I 0 D BRI G Z1T 9,

< TANT K>
BORF & 24T K A28 @ Northern Ireland Water 28 BIC/KEHEEZITo TV 5, F

7=, Utility Regulator &\ 9 A FFERHI ML HIC LV . HEFHSREOB A L EH%Z
179, *Utility Regulator |[Z/KIEDHR LT, HARLEXLEZDOTTA 7 74 » OB

REoTW5,

Q1—3. KEDOEMRFE LERRIDBEES, KERE, MADOL—VIZONT, BB
&, 5 VIEENHEBRICB DTS 2OBBRH Y 9,

(HIBETHEZFOHE Q2)

(AT CHEZFFOHAE Q2)

(BIE1K « BACAERRICBIEN 2GS Q1 —4)

By RURBET L D EEET O i, AR L,

Ql—4. BEBEIBNT, KEFELZERL CWAERTBITH, KEOEHRE L
HESRIDBRRL, KBRS, BADNL— MOV THEZIE L TOETH,
(M= EHE L TORWVRE. BAKITRDV— 2R L TV A EEEDOERL LT

BLAET)

Ry RN O ST 5 72, 472 L,

Q2. KEBEDTINBRNEIZH LT, BAKEEILTHZ ENARETT A, FRER
BAITI, BLE R 3BT OV THHE X T &N,
(FTREZR BB Q 3~ #HAEIETER2WVEAITIQ5 )

A XV ZFEREO TREGFR), 2 R OSHERIRERNIZ BT 2 EEBIK (ICESCR) ] % 11
RBTHICBNT, T EEKEL R T DR DS & LT, KERFLHER L%




ROMEFIZROTND, Flo, A 7T REOD = —/L XZBUNTIE 1999 47KiE 3
1% (Water Industry Act 1999) (2B W T HEMEEZ DN & A BRI EREOBIKZ1T
D LIFEEL RTINS, ATy TV RIZBW TS, 2005 FFKE—ERAE(R 2y
K7 > R)iE (Water Services etc. (Scotland) Act 2005) & TN WICS 23 #&1T L 7= #a/K 1% 1k
230D R o A2 McESE, FRICE L TRHED RIAWEHE BB KT TE 20, {E
TUIMTOWTIE, KB D RN Z JE L AKE St~ OS2 & IR OSE 2 S
STeBE . FKOUIRNS KOV E I IXERLE N ET SRR S 5, £z, kT AL 7
Y RIZOWTIE—ilBi 2 b LI E FAKREOHEN SN TN D720, KEEH: IO R
TORERITAR, HIET A LT > ROFRIZOWTIX 2016 FEREL O b D, (KIERFIZHSAT
D ¥ -7z BurBau £V I OHERIZATF TE R o72,) AHIZ-DO0 T Northern Ireland
Water [Z[fIWE®7228, [BIZIE2 L,

Q3. KEBEDOFERND, EBRIZHAEILEZT5ETOHBER7 B —{Z o0 T#Hx
TLIEEW,

ESEDOWAKIFAT > TR,

Q4. KEBEDITINDRIRNEITH LT, $ARDEILTE DREOHE TEREL TV
ET0 BAAATAHIZY AO%)

FEJEOWIAKITIT > TV 720,

Q5. KEBEDZINBR2NVBEAKEZEIE L2 WEFIZONWTEDRH D 305,
(EI&#Q 6 ~)

ML,

Q6. MAEERFTOPIT, YDE D BFEICE > THRME 5o o AEEE % EIL LT
VET

AT TR 72— )L RXTBWT, KESMIZ Watersure (BHED AW EE L VVEE
T OFIE, FEMIZA 6 22M) OfIERIHZ BEET 27 80 b 0O E 217 b3 I0RH
EMMILIZGE, LTOX ) RFHEDSBMOND, i, A2y b7V RTIE, Aay b
7 v ROKIEEHESE TH D Scottish Water S EHER R B /KERHE Z BT 5017 Tl
<, 32DH T (FTHK) DMLV T AE v 7 A (LX) ATOERBO
Eobo) LHFETKEREEZHMINL TWD, D% OB CTITEHERIIL $S— kJ—



SLHHIFTORZE 218 U TN ST Y . Scottish Water TIRXE R 72513720,
(Scottish Water 76 D[HIZ L V) Northern Ireland Water |2 & W& B 7223, [HIZIX
o,

<AUTTUR T )VADLGE>

1) WE ~EM A% D,

2) &G L2356, BESKEMMAELN T BEO 9 BT K HrfErand,

3) LN ERD DEFED DS T DHEENRH D,

4) KBEHEENZZ D DTFEORETERLS LT ) 2 THAMNE ~OEHAE NI L2 > 1255
B WE OBEHEIMEERIRS A~ L5 E S D,

(5) fEHEZ SCHA 9 & O Bl & 2% 0T 5,

(6) fEMEEIN 3t & TR VIER IO & 52 BUTRELADFHIFT LV kb D,

(1)
2)
3)
4)

Q7. KEBEIZONWT, HEMHE~OHK - HRFEDX 52 bDORH Y T4

AT TR z—)Lb X« Zay FT7 2 RIZBWTIX, Watersure (Scottish Water
A b _EoOF# CTiX Water Charges Reduction Scheme) & U9 B {RAGHE i o 7 I HL 45
(XD AKERHEDSHANDHE L WEE 2 SR T oHERN D 5, HIE AR 2 B EEe
H R &0 84k S 40 D BHERHNIZ DUV TIIHBR ZE O K KESHIC L > TR D560
HLHLOD, FHIE (7T R vz— X 22y 72 R) OREHRKESE
Thames Water, Welsh Water, Scottish Water TIZLL T D X 2 ITED LN TS, ALEIC

2 T Northern Ireland Water (2 &7 H O DEIZE I L,

(1) B s 255

<Thames Water, Welsh Water >

T OKEA—F—EMH LTS TR T ORFEEZL TN L
FHEOFY (FEFY. BEAVWEAEFYE) 22T Tns e
FEDHR (7 vu—F, A b—~%) 2FoZ L

19 A DOFEH 3 AU EICH L TREFLZ2ZHLTND I L

H &

% RELT . AIWH, U, TIZOWTIRT EL LN E e T RER D D,

WaterSure application form (p.3, Are you eligible? %)
WaterSure Application Form (thameswater.co.uk)

WATERSURE WALES 2023/24 (p.2, WATERSURE WALES &)
HIER L 22RO Z L,



https://www.thameswater.co.uk/media-library/home/help/billing-and-account/financial-support/waterhelp/watersure-application-form.pdf

<Scottish Water >

A DB SN D I T v Sy 7 ZZONT, 100% DEFHEE Z %1 b =
Lo ZOWSHEE T Council Tax Reduction and Water Charges Reduction Scheme (%
OBy 7 AR OUKERHESOHEE) LD I ERE D T U LICHEETE D D
D T&H 5, Council Tax Reduction(CTR) % FEIZ5 1T TV 5 541X Water Charges
Reduction Scheme(WCRS)IZ &L - CT/KEEEOEIS I BNEH &b, £, &0 7 v
CTR #3117 CH0, WCRSIZ L2 XKIEAZZITDHZ LN TE DAt H 2 ik 2 A B
R L, MBS U C WCRS 2 L A AEE KEEHIZE A LT b,

FEDNNE D72 DICHEE U L7358 138EED vTRE, LT O BRI Y TEE 25813505
DR S D ATREMER H D, KA 1T ABEET 28 oW T bHIB 22152 &
MTE D,

(1) F A L, BRE, ¥ FrihlORA—R 5o EES &G T2EEWEICER, F
EXEEZTTCODBGEE

2= AES L, FidthoZA L EEEZ Y =7 L TWH3EAE

BIFAERIMEA TN DS

WHEEDOREHIENNEDEEL T HE

ZOM, FAENFEDINOE ENV—LT 2T LT EEE1L. CTR OXxf5 L7252 LR
BHb,

About Your Charges 2023-24
Your Charges 2023 - 2024 - Scottish Water

(2) HIEERIIC & 28k A

<Thames Water>
M DREE 3 3HL O BFDOFH 2 EIRE T2, 2023 1L, £ 456 DMERFERED LR,
EBROFEREAD LIREAD £ 456 z TRID5E 1L, EEROFHEREZSHL D,

<Welsh Water >
FR ORI LIRZED TV D, 2023 1% £403.31,

<Scottish Water >
Water Charges Reduction Scheme (& L - THE 7213 K 35% DEEEA T 5 = &
WHRE, 2B, RATADEETDHEIL 26%DRIGI 2% T 5 LN TE D,

Q8. KEBEDHINKIZONWTEHZL T ZE,
(R4 S PN D USUHHE 5 [R1AE BE N D 7K BB D FE SR 1850

IKIE B DI ERIT 3) D EE 72T — Z TN STV, 3EENS 4 7 [EoOKIESF


https://www.scottishwater.co.uk/your-home/your-charges/your-charges-2023-24

¥ (Thames Water, Walsh Water, Scottish Water, Northern Ireland Water) (ZfV&
PHE 7273, Scottish Water LIS 5 B 1X 72 03> 72, Scottish Water 7> & D[R] & O D
MBS HE T B E WIS OV TIILATO B,

< Scottish Water 75 D [a]%Z >

FEEOKELEIT, 32 DA T 2L Scottish Water ORELTRER L VB A FT > TV
%o EEITHD D KEEHE D EIERITFERK 95% TH Y, 22 2~3HFETH IT% ETE
FALTWD, —FH, EEUIMNCOWTITFF A A2 T/ NEEFE D —E X &2 To T\ H T
». Scottish Water TILZILEID/INEEF OIKIEEMHE RN Z 418 L T 7w,

< Ofwat>
2017 R Tl AKEEHE RN X DR BEMEIC OV T, AW ATREZR R K 0 4R
£21BMEERT A Z LN EESN TS, REETHY . EROBIEITAH,)

PN 13/17: Water companies must do more to address customer bad debt

PN 13/17: Water companies must do more to address customer bad debt - Ofwat

<Thames Water >

Rl aa AN ZADEEIZ LY, 2021 £ 9 H 30 HE TD 6 » AR TREBIEHESH2K
X100 HARY RER L, 3,500 FaRy REo7= (2020 49 B 30 HEEL : 3,400 HARY
K)o

Thames Water Utilities Limited Investor Report 30 September 2021, p.6
Thames Water Utilities Limited Investor Report September 2021

< Department for Environment Food & Rural Affairs (Defra) 3>

A XV ZORERE, SN, B, RGBT 5 BUF#E T dH 5 Defra (3.
2002 4E7 5 2012 4E0 10 4E[H], KD DI SRRV T LT X DR RAEHED Y
MUTWDZ EaE 2, KESHIISILATRE/ AT 2> HAER £ 15 T2 Z{T> T D
LHERL TV,

Tackling Bad Debt in the Water Industry January 2012, p.4

assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/
file/82399/bad-debt-consult-condoc-120123.pdf

Q9. KEEEDEHIFTHEZONTHATIEIN,



https://www.ofwat.gov.uk/pn-1317-water-companies-must-address-customer-bad-debt/
https://www.thameswater.co.uk/media-library/home/about-us/investors/debt-investors/thames-water-utilities/thames-water-utilities/Investors-reports/investor-report-september-2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/82399/bad-debt-consult-condoc-120123.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/82399/bad-debt-consult-condoc-120123.pdf

<Thames Water (- 7' 7> R) OsKEEHERHH %>

(1) Metered charges (KiE A — & —IZ X % KEEHERH 51E)
FKIEAY 177.60p/mi, FKIEAS 100.17p/m T 3 » H Z & DR, Arto/KiER:
X, S TOMFFEEERT =V a X M e A= L EERE N BEIE NS,
TERERHIT FAKGEDS £23.56/4, FAREN L7105/ 7> TERY | FEICL D &%
(€ VAN

(2) Unmetered charges (/KGE A — % —I|Z X &2 AGERMHE L H 51%)
4H 1825 3H 31 HE TOFEFMTHEIZ L, WFEOFHMIEEICE ST ET
AGERHEDNF I S D, (1) & RBREREE SNBSS,

7 (A PitoRHEEE < (B) #KE
A (A) WioRHEE X (C) Bk
v (D) AEERRE  + (E) PEKEREEE

KT ~UOEEHDPAKIERE LD, D, EIXFEEICL > TE&ENRRD,

) (A) ---£100, (B) ---129.81p, (C) ---80.80p TH - 7=HH

7 (A WiEoRHMnEE X (B) HKkEl= £100 X 1.2981= £129.81

A4 (A WfFoFHEEE X (C) FEkEl= £100 X 0.8080= £ 80.80

v (D) AKEEERE  + (B) POKEREE= £44.50+ £70.23= £114.73

(#fi /£ 1) surface water drainage rebate (MiFE/KPEAK Y X— 1) (22T

HFIKBPEAKIZD )2 EHe: (Metered charges D358 - £ 38.59/4, Unmetered charges
DG - £3T.TTE) 13T LA EOWENRFKY— 2D L L THERSL TN D,
(EFEOT7T ~UOEFHTBML TEEskESNnD,) W, FEEICE>T-WITZEDRER
BN OFLED DAL T AEICHAIVATL 7D TH D, LoLans, FREICE SN
KRB ETHRBHAND Y —T1 7 = A (%) (ZHIATe 72 EAIL T KEITEERE L TN
CREFHBR 2 HEITIE, 2D Y N—FEHWRT L 9FRT D ZENHRETH D,

XY —1 7 A (soakaway) - HLWVAREBESE CHi/ZSNTZMO LS e b D, —EFE
JEDFEIZRE SN DHK T AT LDOOE D, HEELRET DI LK > TKRAIE

S, po< Y EHIFICHE S D,

(i 2) wihoFHEEE (A) PREHShRP-T25E



R U OBEE 2R OBENEHT 5 R RKEICESETEHT,
B4 (p.34) : charges-scheme-2023-24.pdf (thameswater.co.uk)
B Lo B, FEEICERER S THH2) (D) KON (BE) NBEmEns,

<Wales Water (7 =—/LX) O/KERMEFH %>

(1)Measured bills (K& A — ¥ —IZ X B KEEME SR H J51E)
HHRE R & — B 2B D 2T IHS 6 o H 2L IZFER SN D,
AR ERHEIZ OV T, F/KIEDS £1.4526/m, F/KED £1.9534/m, Thames Water
L [AlkE, surface water drainage rebate (MiFE/KPEK Y <— 1) OFERH Y, UV — |
O¥HEIX., £1.9534/m,
Fio, —EREHZOWTIFLL FO_—UHIT EIZH D Service Charge DK % &
THZE, WHEZEDA = —H A XX RIS,

Measured bills explained

Measured bills | Dwr Cymru Welsh Water (dwrcymru.com)

2023 FJE Measured bills (2 L2 EHEFRIZLL T O LB 0, FEHIIBIREER 2 22D =
L. G4 HP # PDF{LL-bH D)

Meter size* Sewerage (Full) Sewerage (foul only)

Below 30mm £40.51 £110.82 £76.22
30mm £40.51 £110.82 £76.22
40mm £40.51 £110.82 £76.22

(2)Unmeasured bills (7Ki A —# —IZ K & 22\ KIE RS H T 1E)
WO RE &, WEK, S, W0 H 2 HIROEZ LD B &0 5 REN R &
A, FEHLLTFER S D, Unmeasured bills DT PO REZRRFIC L 0 xf5 &
7R BRI TEN 2 212501 b, Rateable value (RV) charge (38 @k & WE3TAf
FIZL 1 HIY DR R U SBOMEHEH2S . Uniform Service Charge TIIWF0F
PIRRRUTRS [ EE D W BB FER SN D, BHERIZUTOR—U0 L0 208, FEiEM
L IEFER TR I 72 5, surface water drainage rebate (MiZ/k#Ek U ~— |)
I3 £ 49.88/4F,


https://www.thameswater.co.uk/media-library/home/help/billing-and-account/understand-your-bill/charges-scheme-2023-24.pdf
https://www.dwrcymru.com/en/help-advice/measured-bills

Unmeasured bills explained

Unmeasured bills explained | Dwr Cymru Welsh Water (dwrcymru.com)

2023 - Unmeasured bills I X 2BHERIZLLT O LB, FEMMITRIGREE 3 22D
Z&, GEYHP%ZPDF{EL=bD,)

< boKIERHEFR >
Standing charge 138.23

RV based charge - per poundage of RV 1.0877

Uniform Service Charge 279.63
<FAKERHRER >

Standing charge 215.36
Standing charge -Foul only 163.56

RV based charge - per poundage of RV 1.6992
Uniform Service Charge 436.26
Uniform Service Charge -Foul only 384.46
Surface Water only - includes highway drainage 52.59

<Scottish Water (A= b7 R) O/KERHER I TE>
(1) Metered Household Charges (/Kif A — % —I|Z X D AKEEHEE H J51E)
AKERHEIL, FEBEEEE « A —F —FIC X DB - RENPEPEKEHE ORREHEE & 72


https://www.dwrcymru.com/en/help-advice/unmeasured-bills

5o FMBEEEHE M OA—F —FHUIZ X DBHIE, ZOKEA—F =DV A XLV i
MENBE08 800, A—F—fHIC L 28I, ETKEED S HRMD 25 m*
TOREEZNUBEOHEMTL mbH7) OB&NED S, (25 nf AREOfI3HEI % & 7
%.) REIFEHKEIEIZ, U o2y 7 AOBRICHIHEIN O T vV E v 7 A
N RO L VFERENTEDON D, BHERIZOVWTIIUTDO LB,

YOUR CHARGES EXPLAINED 2023/24 (pp.7-8)
Microsoft Word - Part 3 Retail Charges Scheme 2023-24 - Non TC

(scottishwater.co.uk)

(2) Unmetered Household Charges (/K& A —# —IZ X & 72 KEEHS B H 5 15)
T IINE T AN ROGFEICEVERENED LN TS, BHEeERITLULTO LR
D,

YOUR CHARGES EXPLAINED 2023/24 (p.5)
Microsoft Word - Part 3 Retail Charges Scheme 2023-24 - Non TC

(scottishwater.co.uk)

FRO LB AKERHERE AL, KEA—F —ERRAT 2B FIETH D% S Th
WINTRENCHET D Z 0Kk D, BRI FEHAFIEIC O W TIE, KBESHIZE -
THERD,

RE, AT T RET 2=V ADFZKBEZITIBN T, SRKESHERFERTE S L
FRAEZ BIH9 % Ofwat |2 X DVEEMAE RE L (flifg L B a—) OxfGLitoTnd, K
ESII S EZT LITEHED D DAL R4 728 — B RIZH )2 B OV TRE#R L
7o FEFEEE Ofwat IZf2H L TW5, T, Ofwat CIIKEEAFIHT H2BENG E
DEIR=—ANHLONEEE L, TNOPKESEOFEFEN KB END L OE)
LT TS, ek, Ay T2 RTIEWICS, b7 A /v 7 > R Tl Utility
Regulator &\ o 7281 % 5T Ofwat & [AERICAGERHEIZ D) D IHBEF IS DOIRE L
BHLLTHRITTND,


https://www.scottishwater.co.uk/-/media/ScottishWater/Document-Hub/Your-Home/Charges/2023/030223YourChargesExplained2023-24.pdf
https://www.scottishwater.co.uk/-/media/ScottishWater/Document-Hub/Your-Home/Charges/2023/030223YourChargesExplained2023-24.pdf
https://www.scottishwater.co.uk/-/media/ScottishWater/Document-Hub/Your-Home/Charges/2023/030223YourChargesExplained2023-24.pdf
https://www.scottishwater.co.uk/-/media/ScottishWater/Document-Hub/Your-Home/Charges/2023/030223YourChargesExplained2023-24.pdf

<BEHFA >

Al1-2.

O Water Companies in England and Wales

Constituency information: Water companies (parliament.uk)

O Welsh Water

Your not-for-profit water company | Dwr Cymru Welsh Water (dwrcymru.com)
O Scottish Water

Home - Scottish Water

O Scottish Water- 2022/23 ANNUAL REPORT AND ACCOUNTS PERFORMANCE
AND PROSPECTS

SWAnnualReport2023.pdf (scottishwater.co.uk)

ODWQR- Drinking Water Quality Regulator for Scotland-

Drinking Water Quality Regulator for Scotland (dwqr.scot)

OSEPA

Home | Scottish Environment Protection Agency (SEPA)

O northern Ireland water

About - Northern Ireland Water (niwater.com)

O [KiEXF] (202171 H%5) T EFAKEFEEES FIEDOZERME~L « 5 - RO S D
BEE~ |

18623372f82b960cdb2148c00d9286fc.pdf (u-tokyo.ac.jp)

OOfwat- Contact details for your water company

Contact details for your water company - Ofwat

OSelectra- Who Is Ofwat? The UK Water Regulator Explained

Who Is Ofwat? The UK Water Regulator Explained (selectra.co.uk)

OAD LAR— bk TEREANS 30 UL oy RUOOKBEFEFIC/ 0 —X7 v 7
EEANPD30OFEU L v ROOAEFEIZZ v —XF v 7 | Japan Local
Government Centre (JL.GC) : London

OWICS (Economic regulation for Scotland’s water)

Water Industry Commission for Scotland | WICS
OUtility Regulator

Water | Utility Regulator (uregni.gov.uk)

OScottish Government- Water industry governance

Water industry governance - Water - gov.scot (www.gov.scot)

A2,
OThe human right to water and sanitation

The human right to water and sanitation - GOV.UK (www.gov.uk)



https://commonslibrary.parliament.uk/constituency-information-water-companies/
https://www.dwrcymru.com/
https://www.scottishwater.co.uk/
https://www.scottishwater.co.uk/-/media/ScottishWater/Document-Hub/Key-Publications/Annual-Reports/SWAnnualReport2023.pdf
https://www.dwqr.scot/
https://www.sepa.org.uk/
https://www.niwater.com/about/
https://www.envssil.t.u-tokyo.ac.jp/cms/wp-content/uploads/2021/01/186a3372f82b960cdb2148c00d9286fc.pdf
https://www.ofwat.gov.uk/households/your-water-company/contact-companies/
https://selectra.co.uk/water/guides/ofwat
https://www.jlgc.org.uk/jp/ad_report/water_supply_london/
https://www.jlgc.org.uk/jp/ad_report/water_supply_london/
https://wics.scot/
https://www.uregni.gov.uk/water
https://www.gov.scot/policies/water/water-industry-governance/
https://www.gov.uk/government/publications/human-rights-and-democracy-department

UK Position on human right to water (publishing.service.gov.uk) (PDF)
OEBEAIN#HE o2 —  KEGDHER]

KEGLHHER] | EdAEtE ¥ — (unic.or.jp)

OHEBEYS K& AHE

A AHE — [EERIES2 "JSIL" Japanese Society of International Law

O Managing insufficiency of private water supplies

Managing insufficiency of private water supplies - Drinking Water Inspectorate
(dwi.gov.uk)

(A7 T8 U=V AOHBEFIEIREIT DD DB 4 )7 Ofwat (2201 T)
OUNITED NATIONS HUMAN RIGHT OFFICE OF THE HIGH COMMISSIONER
About water and sanitation
About water and sanitation | OHCHR
OUNITED NATIONS HUMAN RIGHT OFFICE OF THE HIGH COMMISSIONER

International Covenant on Economic, Social and Cultural Rights

International Covenant on Economic, Social and Cultural Rights | OHCHR
OECOLEX- The gateway to environment law-

Water Industry Act 1999 (Chapter 9). (ecolex.org)

OWater Services etc. (Scotland) Act 2005

Water Services etc. (Scotland) Act 2005 (legislation.gov.uk)

ODisconnections document by WICS

Disconnections document | WICS

A4&6.
Omoneynerd- What Happens if You Don’t Pay Your Water Bill?
What Happens if You Don't Pay Your Water Bill? (moneynerd.co.uk)

Ocitizens advice If you don’t pay your water bill

If you don’t pay vour water bill - Citizens Advice

OStep Change- Water arrears
Need Help With Water Arrears? Debt Advice. StepChange

A6.
OOfwat- Paying Fair Guidelines to support customers in debt

Paying Fair Guidelines to support customers in debt - Ofwat

OA guide for water suppliers
A guide for water suppliers - GOV.UK (www.gov.uk)
OStep Change- County Court judgment (CCJ)

County Court Judgment. CCJ. Free Debt Advice. StepChange


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/36540/uk-position-human-right-water.pdf
https://www.unic.or.jp/news_press/features_backgrounders/1152/
https://jsil.jp/archives/expert/2020-5
https://www.dwi.gov.uk/private-water-supplies/guidance-documents/pws-regulations/managing-insufficiency-of-private-water-supplies/
https://www.dwi.gov.uk/private-water-supplies/guidance-documents/pws-regulations/managing-insufficiency-of-private-water-supplies/
https://www.ohchr.org/en/water-and-sanitation/about-water-and-sanitation#:%7E:text=Access%20to%20safe%20drinking%20water%20and%20sanitation%20are%2CInternational%20Covenant%20on%20Economic%2C%20Social%20and%20Cultural%20Rights.
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ecolex.org/details/legislation/water-industry-act-1999-chapter-9-lex-faoc019469/
https://www.legislation.gov.uk/asp/2005/3/section/18
https://wics.scot/publications/retail-market/retailer-information/operating-market/disconnections-document#:%7E:text=Describes%20the%20circumstances%20in%20which%2Ceffluent%20service%20may%20be%20disconnected.
https://moneynerd.co.uk/what-happens-dont-pay-water-bill/#What_happens_if_you_dont_pay_a_water_bill
https://www.citizensadvice.org.uk/consumer/water/problems-with-paying-your-water-bill/if-you-don-t-pay-your-water-bill/
https://www.stepchange.org/debt-info/water-arrears.aspx
https://www.ofwat.gov.uk/regulated-companies/vulnerability/paying-fair-guidelines/paying-fair-guidelines-to-support-customers-in-debt/
https://www.gov.uk/government/publications/how-to-request-deductions-from-benefit-a-guide-for-creditors/third-party-deductions-from-benefits-a-guide-for-water-suppliers#who-can-apply
https://www.stepchange.org/debt-info/ccj.aspx

OStep Change- Bailiff and enforcement agents advice

Bailiff Advice. Free Debt Help And Support. StepChange

OStep Change- What to do if your debt has been passed to a debt collection agency
(DcA)

Debt Collection Agency Contact. Free Advice. StepChange

AT.

OWaterSure scheme — help with paying water bills

WaterSure scheme — help with paying water bills - Citizens Advice
OThames Water- WaterHelp and WaterSure

WaterHelp and WaterSure | Account and billing | Help | Thames Water
OThames Water- WaterSure Application form

WaterSure Application Form (thameswater.co.uk)

OWelsh Water- Bill Cap - WaterSure Wales tariff

Bill Cap - WaterSure Wales tariff | Dwr Cymru Welsh Water (dwrcymru.com)
OWelsh Water- Bill Cap — WATERSURE WALES 2023/24

WaterSure Wales 2023-2024.pdf

OSelectra- WaterSure Scheme: What Is It and How Can I Apply?

WaterSure Scheme: What Is It and How Can I Apply? (selectra.co.uk)

A9.
OOfwat- Price reviews
Price reviews - Ofwat

OThames Water- How you are billed

How vou are billed | Help | Thames Water

OThames Water- Reduce your wastewater bill

Reduce your wastewater bill | Account and billing | Help | Thames Water
OThames Water- Assessed household charge

Assessed household charges | Account and billing | Help | Thames Water

OThames Water- Household Charges Scheme 2023-24
charges-scheme-2023-24.pdf (thameswater.co.uk)

OWalsh Water- Help and Advice

Help and Advice | Dwr Cymru Welsh Water (dwrcymru.com)
OScottish Water

Your Charges 2023 - 2024 - Scottish Water

OOfwat- Reducing your surface water drainage charges


https://www.stepchange.org/debt-info/debt-collection/bailiff-help-and-advice.aspx
https://www.stepchange.org/debt-info/debt-collection/debt-passed-to-a-collection-agency.aspx
https://www.citizensadvice.org.uk/consumer/water/problems-with-paying-your-water-bill/watersure-scheme-help-with-paying-water-bills/
https://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
https://www.thameswater.co.uk/media-library/home/help/billing-and-account/financial-support/waterhelp/watersure-application-form.pdf
https://www.dwrcymru.com/en/support-with-bills/watersure-tariff
https://selectra.co.uk/water/guides/watersure-scheme
https://www.ofwat.gov.uk/regulated-companies/price-review/
https://www.thameswater.co.uk/help/account-and-billing/understand-your-bill
https://www.thameswater.co.uk/help/account-and-billing/understand-your-bill/reduce-your-wastewater-bill
https://www.thameswater.co.uk/help/account-and-billing/understand-your-bill/assessed-household-charges
https://www.thameswater.co.uk/media-library/home/help/billing-and-account/understand-your-bill/charges-scheme-2023-24.pdf
https://www.dwrcymru.com/en/help-advice
https://www.scottishwater.co.uk/Your-Home/Your-Charges/Your-Charges-2023-24

Reducing your surface water drainage charges - Ofwat

OHomebuilding & Renovating - Do you have a soakaway? How to claim a surface
water drainage rebate on your water bill

Do you have a soakaway? How to claim a surface water drainage rebate on your water

bill | Homebuildin

OWater for LIFE from Southern Water

Surface water rebate form (southernwater.co.uk)

OURBANWATER Soakaway Design Ultimate Guide (2023)

Soakaway Design Ultimate Guide (2023) | Urban Water (urban-water.co.uk)
OUKDN WATERFLOW(LG) Ltd- What is a Soakaway?

What is a Soakaway? — UKDN Waterflow

OHomebuilding & Renovating - What is a soakaway? An in-depth guide to what you

need to know

What is a soakaway? What you need to know | Homebuilding


https://www.ofwat.gov.uk/nonhouseholds/surface-water-drainage/reducing-your-surface-water/
https://www.homebuilding.co.uk/advice/surface-water-drainage-rebate
https://www.homebuilding.co.uk/advice/surface-water-drainage-rebate
https://www.southernwater.co.uk/help-advice/sewers-and-drains/surface-water-rebate
https://urban-water.co.uk/what-is-a-soakaway-design/
https://ukdnwaterflow.co.uk/what-is-a-soakaway/
https://www.homebuilding.co.uk/advice/soakaways
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WATERSURE WALES

You may be eligible to receive support from our WaterSure Wales tariff if you have
a water meter or agree to having a water meter installed and receive a qualifying
benefit/tax credit (as per Section 1 of WaterSure Wales Application Form).

AND
You or a member of your household has a medical condition that requires
SIGNIFICANT use of extra water.

OR
You have 3 or more children under the age of 19, living at your home who
you claim Child Benefit for.

Please note:

You don't qualify for WaterSure Wales if:

—— you don't have a water meter fitted at your property or don't agree
to have one fitted.

—— you water your garden with a non-handheld appliance, such as a sprinkler
or domestic irrigation system.

—— you have a swimming pool or pond with a capacity of over 10,000 litres.

—rthis isn't your main home.

—— your property is used for commercial/business purposes.

—— you share payment of your bill with your neighbour(s).

—— the property is used for assisted/supported living.

—— you are renovating your property.

The WaterSure Wales charge from 1 April 2023 to 31 March 2024 is £403.31
(£166.32 for water, £236.99 for sewerage).

Our aim is to ensure all our customers are on the most affordable tariff for them.
If you use less water than the WaterSure Wales charge, we'll bill you on what
you've used.

If you haven't already got a meter, please complete the Meter Application Form
on page b.

Please note: The meter application form enclosed, is only to be used if you're
applying for WaterSure Wales. If you don't qualify for the tariff, or you no longer
wish to apply, but you still want to have a meter fitted, you can do this online at
dwrcymru.com or by calling us on 0800 052 0140.
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HOW TO APPLY FOR WATERSURE WALES

1. Read the useful guidance notes in each section to help you fully
complete your application.

2. Complete the application form for WaterSure Wales and the Water
Meter application form (if appropriate) and return it along with the
information we've asked for to: Freepost Dwr Cymru Welsh Water.
Please provide photocopies for the supporting evidence where possible.
Any original documentation you send us will be returned to you.

3. We accept award notices or bank statements (showing your name
and full address) as proof of your benefits or tax credits, except for
Employment and Support Allowance (ESA) and Jobseeker's Allowance
(JSA). This is because we only accept income based ESA and JSA,
your bank statement won't show us which type you receive.

4. We accept GP letter, medical professional stamp or repeat prescriptions
as proof of your medical condition as listed in Section 3. However, for
‘other medical condition’ we will only allow a medical professional stamp
as proof of your medical condition.

5. We'll give you a decision within 14 days:

— if your application is successful, the reduced charge will be applied
to your account from the day after your last meter reading or the
date you moved in, whichever is the latest.

—— if we've installed a meter at your property for you to qualify for
WaterSure Wales, we'll apply the tariff from the day the meter was
fitted.

— if we're unable to install o meter at your property, the charge will be
applied from the date we confirm this.

—— if your application is unsuccessful, we'll tell you why.

If you qualify under Section 5, when your eldest child turns 19, we'll
review your account to remove the tariff.

ANNUAL REVIEW/AUDIT

We'll review your eligibility for WaterSure Wales from time to time which means you
will need to, for example, provide proof of your benefits/tax credits in the future.

If your circumstances change at any time, you should let us know.
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CONTACT US

For more information or help with this form,
you can contact us on:

0800 052 0145

(Monday - Friday 8am - 6pm, Saturday 9am - Tpm)

We have a Text Relay service for our customers
with hearing and speech difficulties:

Textphone: 18001 and the number you want to call.

This booklet is available in other formats,
including CD and large print.



METER APPLICATION FORM 2023-24

METER APPLICATION FORM

If you don't already have a meter, it's important to remember we won't
be able to continue with your application for WaterSure Wales unless you
complete this form to have a meter fitted at your property.

ABOUT YOU

Customer reference NUMET: ... .. o e
Bill paYEr(S) NOME(S): ... oo,

AAAIESS: .o .

How many people live in your home? ... .

Do you use any of the following applicances?

Please tick the box(es) for the one(s) you use.
I:l Automatic washing machine I:l Dishwasher I:l Garden hose

I:l Garden sprinkler I:l Power shower

ABOUT YOUR PROPERTY

Please tell us if you are a: I:l Homeowner I:l Tenant

If you're a tenant and your tenancy agreement is for less than 6 months, you'll need
to send us a lefter from your Landlord confirming they're happy for us to fit a meter.

My tenancy agreement is: I:l 6 months or more I:l Less than 6 months

WHAT HAPPENS NEXT

We'll need to contact you to arrange a visit o your home so we can make sure a meter
can be fitted easily.

Phone number: ... Besttimetocall: ..o

We'll let you know we've received your application within 14 days of receiving your
application and aim to fit your meter within 3 months, which is free of charge.

Your current charges remain payable until the WaterSure Wales tariff has been applied
to your account.
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STANDARD TERMS AND CONDITIONS FOR A METERED

SUPPLY OF WATER

At all fimes the meter remains the property of Dwr Cymru Welsh Water. It is your responsibility
to ensure that it is kept in a safe environment and that access is allowed to Welsh Water
employees and/or their representatives so that they can read and maintain the meter.

Dwr Cymru Welsh Water (hereinafter called "the Company”) will supply water by meter subject

to the following ferms and conditions:

1. The customer shall take the supply subject to The Water Supply
(Water Fittings) Regulations 1999 made under the Water
Industry Act 1999 currently in force or any regulations from
time to time made by the Secretary of State under the Water
industry Act 1991 or any statutory modification or re-enactment
thereof for preventing the waste, undue consumption, misuse or
contamination of water, and shall abide by, observe and comply
with such byelows and regulations.

2. For the purpose of ascertaining the quantity of water supplied,
the Company will provide a meter of such size and description
as it may prescribe and shall maintain and replace the same
as it may consider necessary. The said meter or any substituted
meter shall belong to the Company and shall not be removed
or in any way disturbed or interfered with except by an official
of the Company, except under Clause 12 below. Unauthorised
tampering with a meter is an offence under S175 of the Water
Industry Act 1991 and carries a fine on summary conviction.

3. If water escapes from an internal meter installation for whatever
reason, the customer is responsible for any resulting damage.
The customer is responsible for ensuring that any internal meter
installation is protected from freezing whilst still allowing easy
reading of the meter.

4. The record of the meter of the consumption of water shall be
taken by an official of the Company (or, on occasions, with
the agreement of the Company, by the customer) and form
the basis of any charges to be levied in accordance with water
consumed, together with any fixed charges prescribed by the
Company in accordance with its published Scheme of Charges.
Should any doubt arise on either side as to the correctness of
the meter register of the water supplied, the Company may, and
at the written request of the customer shall, remove and test the
meter in accordance with the Water (Meters) Regulations 1988
and the Measuring Equipment Cold-water Meter) Regulations
1988 and the Measuring Instruments (Cold-water Meters)
Regulations 2006 or such other Regulations as may be made.
Where a reduction of charges under S147 of the Water Industry
Act 1991 applies, the arrangements for measurement shall
be determined by the Company. The Company seeks to read
meters at least once every 12 months. If it cannot read a meter
the Company may ask the customer to provide a reading. In the
absence of a reading the Company will estimate usage based
on previous consumption. The next bill based on an actual
meter reading will adjust the figures to the correct amount. If a
customer is dissatisfied with an estimated bill, the customer may
notify the Company of the actual reading and the Company will
issue an amended bill. The customer is responsible for ensuring
that any internal meter installation is protected from freezing
whilst still allowing easy reading of the meter.

5. The customer shall be responsible for all water after it
has passed through the meter and shall pay therefore
notwithstanding for any loss or leakage, waste or misuse. This
responsibility shall not be relieved by any repairs to pipes and
fittings which are the customer's responsibility to maintain being
carried out by the Company or any other person. Consequently
it is in the customer's own interest to read the meter af frequent
and regular intervals in order that any unaccountable increase
in consumption will not continue without investigation. (See the
Company's Leakage Code of Practice and "Your Water Meter').

6. The Company reserves the right to require the customer fo
install o stop valve on the customer's part of the service pipe
within his own land as near as is reasonably practical to the
meter. It should be noted that the customer is responsible

10.

.

2.

13.

for the maintenance of all pipes and fittings (which term, by
virtue of Clause 2 above, does not include the meter) on the
customer'’s part of the service pipe irrespective of the position of
the meter. The customer's part of the service pipe extends from
the Company stop valve generally at the highway boundary into
the customer's premises. The responsibility for some parts of
the service pipe is sometimes shared with other customers.
The Company reserves the right to require the customer fo
install cold water storage facilities having a volume considered
adequate by the Company in relation o the use of water at the
site to be connected.

. The supply of water may be interrupted or suspended for the

purposes of carrying out any necessary works subject to any
safeguards relating to prior notification under the Company'’s
Service Guarantee.

Subject to the Company's Service Guarantee the Company
shall not be responsible for any damage or loss that the
customer may sustain or any accident fo any of the customer's
employees by reasons of any interruption or suspension of the
supply or any excess or deficiency of pressure or any failure of
any employees, works, machinery, pipes or apparatus of the
Company, save that the Company does not exclude or restrict
liability for death or personal injury caused by its negligence.
For household customers, whenever the customer has failed

to pay the Company's charges, the Company's Code of
Practice for the Collection of Unpaid Charges from Household
Customers will be observed.

For Non household customers who have failed to pay the
Company's charges, the supply of water may be discontinued
and/or the service pipe disconnected in accordance with S.61 of
the Water Industry Act 1991.

The supply of water may also be discontinued at the request of
the customer in accordance with S.62 of the Water Industry Act
1991. Provided the customer has given notice to the Company
under S.62 of the Water Industry Act 1991 for the supply of
water to be disconnected. If the arrangements to supply water
by meter are discontinued for any reason and the meter is within
the curtilage of the customer's premises, the customer will be
required at his/her expense fo remove and fo deliver the meter
to the Company in good condition, unless the customer and
the Company agree that the meter becomes the property and
liability of the customer.

Any notice from the Company under these terms and conditions
may be served by leaving it for the customer at the premises to
be supplied or at the customer's last known address or place of
business or (in the case of a company) at its registered office
or by putting it info the general post addressed to the customer
at such premises, and Shall be sufficiently authenticated if it
bears or purports to bear, in print or otherwise, the signature

of the Director or any other authorised officer of the Company.
Any notice from the customer to the Company shall be signed
by or on behalf of the customer, and shall be sent to: Dwwr
Cymru Welsh Water, PO. Box 690, Cardiff, CF3 5WL by post or
otherwise.

14. The Company will specify details of the meter location, type, size

and installation arrangements, in accordance with S.47(2) and
S.162 of the Water Industry Act 1991 subject to any overriding
statutory regulations. If the meter is not located in the highway,
and not on the customer'’s own premises, the customer must
have a legal right of access thereto for the benefit of himself
and the Company.



WATERSURE WALES APPLICATION FORM 2023/24

PART

WATERSURE WALES APPLICATION FORM 20F2

(Household customers only)

Please read the guidance notes carefully before completing and returning this form.

4 N
Do you, or anyone in your household, receive any of the benefits/tax credits listed below?

[]ves [ Ino

Please complete Sections 1 and 2 If you've ticked no, please don't proceed with the application form,
unfortunately, you're not eligible for this tariff.

We have other tariffs and schemes available which may help you. Please visit
dwrcymru.com/money or contact us on 0800 052 0145 to discuss your options further.

Guidance notes for Sections 1 & 2:

1. Tick one or more of the boxes in Section 1. Ensure your ‘Award Notice' for each benefit/tax credit:
2. Complete all your details in Section 2. * |s dated within the last 12 months.
3. Include a photocopy of your ‘Award Notice'/ * Shows your current address.

Bank Statement document.

(A photocopy of your award notice/bank statement will be
kept on file, please ensure any bank details are blanked
out before they're sent to us.)

* Includes all pages.

SECTION 1

Tell us about the benefit(s)/tax credit(s) you or someone in your household receives (please tick all that apply):

Income Support D Attendance Allowance (AA)
Income related Employment and Support Allowance D Housing Benefit
Income-based Jobseeker's Allowance D Working Tox Credit

Pension Credit Child Tax Credit (except families in receipt

Disability Living Allowance (DLA) of the family element only)
D Universal Credit

N I

Personal Independence Payment (PIP)

SECTION 2

The person named on the bill must complete this section.

AGOIESS: ettt
.......................................................................... Postcode: ..o
Daytime telephone number: .......ccooiiiiiiiiiiiiiiinn... . Mobile number: .......coooiiiiiiii
QI QAArESS: .o
When did you move into your home? ..., . How many people live in your home?...................

Y )

Please continue to section 3 /



SECTION 3

Do you, or anyone in your household, have any medical conditions for which
you need to use more water?

[ ]ves [ Ino

Please complete Sections 3 and 4 Please continue to Section 5

Guidance notes for Sections 3 & 4:
1. Tick one or more of the medical conditions in Section 3.

2. Tell us why you need to use more water because of your condition.
Provide photocopy of GP letter, medical professional stamp or repeat prescriptions as proof of your
medical condition as listed in Section 3. For ‘other medical condition' your Doctor, Nurse or suitably
qualified medical person must complete Section 4 as proof of your medical condition.

If you receive dialysis at hospital, and don't have any other qualifying medical condition, you're not eligible
for WaterSure Wales unless you qualify under Section 5.

Name of the person using more water because of a medical condition:

Tell us about their medical condition below by ticking all conditions that apply:

Desquamation (flaky skin disease) If you've ticked 'Other; please tell us the name of
the condition below, along with the reason(s) why
Weeping skin (eczema, psoriasis, varicose more water is used:

ulceration)

Incontinence

Crohn's disease

Renal failure requiing home dilySis — «eeeeeersemee
(except where the health authority contributes
to the cost of the diolysis) ................................................................

]
]
]
T Abdomaisoma
[]
]

D Other medical condition: another medical
condition which requires the use of a
significant amount of extra water

SECTION 4

Your Consultant/Doctor/Nurse or Health Visitor
must complete this section to confirm the ‘other’
medical condition.

They must provide the stamped surgery/clinic
or hospital address in the box (shown opposite)
and sign and date the application form to
confirm the ‘other’ medical condition(s).

Signature of Medical Professional:

Please continue to section 5



SECTION 5

Does anyone living at your address receive Child Benefit for three or more children under the age
of 19 who live at your home?

[] ves

Please complete Section 5

[] Nno

Please continue to Section 6

Guidance notes for Section 5:

Please ensure the 'Child Benefit Award Notice":
* |s the most recent.

* Shows your current address.

* Includes all pages.

1. Tell us the full name and date of birth of each child aged
under 19.

2. Include a copy of the 'Child Benefit Award Notice'

If you need a copy of your Child Benefit Award Notice,
please speak to the Child Benefit office who can arrange
to send you a copy.

If you're applying because you receive Child Benefit for 3 or more children under 19 living in your home,
you must complete this section.

Please tell us the full name and date of birth of each child under 19:

N O Lttt Date of birth: ..., .
N O Lttt Date of birth: ..., .
NI L Date of birth: ... .
NOMIE: L Date of birth: ... .
NG L Date of birth: ... .
NG L Date of birth: ... .

Guidance notes

If you have answered No to Section 3 and Section 5, please don't proceed with the application form, unfortunately,

you're not eligible for this tariff.

We have other tariffs and schemes available which may help you. Please visit dwrcymru.com/money or contact
us on 0800 052 0145 to discuss your options further.

Priority Services Register

Our Priority Services Register helps
us support customers who may need
extra help, either on a temporary

or permanent basis. The service is
completely free of charge and those
eligible can access:

Priority contact for supply
interruptions, if you need water
because of a medical condition, such
as home dialysis. Bottled water. Any
vulnerable customer whose health
could be put at risk, or those with
mobility problems who are unable

to reach water bowsers or access
alternative supplies will receive bottled
water if their water supply is off for
more than four hours.

Accessible bills and leaflets, in
formats including large print, braille,
and coloured background for dyslexia.
We can also send a member of our
team to discuss the bill and payments
with you, if you are housebound.

Pleose continue to section 6

Accessible contact with Welsh Water,
such as access to our Text Relay
Service (via the Next Generation Text
Service). This is a free service that
allows you to speak or type and it's
converted into text.

Nomination of a relative, friend

or carer to talk to us or receive
correspondence on your behalf, if you
have difficulties coommunicating or if
you find it hard to understand your bill
or other information.

Our password scheme to help keep
you protected from bogus callers

who claim to be working for us. We
will contact you from time to time to
check that your details are still up to
date but please let us know if any of
your personal details or circumstances
change.

Dwr Cymru Welsh Water hold and
may share customers' priority services
information on a 'substantial public
interest’ basis (where we think that

we need to, or where you tell us that

you need assistance) so we, and
other organisations in your areaq,
can prioritise the safeguarding
of our customers with additional
requirements.

We will use your data fo assess
eligibility for the Priority Services
Register. We hold and may share
your priority services information
on a 'substantial public interest’
basis (where we think that we
need to, or where you tell us that
you need assistance) so we, and
other organisations in your areq,
can prioritise the safeguarding
of our customers with additional
requirements.

D Please tick this box if you do not
wish for us to share your details
with organisations in your area
such as utilities, emergency
services, local authorities and
health services who may be able
to help you during an emergency.




SECTION 6 — PAYMENT PLAN

If you already have a payment plan please go to Section 7

If you currently have a payment plan on your account, your payments will be reviewed when your application
is accepted and we'll notify you in writing of any changes. If you have arrears on your account, your current
payment plan may not be amended.

If you don't select a payment method we will send you a payment card.

If you'd like to set up a payment plan, please specify your preferred option below by completing either the
Direct Debit mandate; payment card request or paying through your benefits via our Water Direct Scheme.

Dwr Cymru

Instruction to your bank or building
W Welsh Water

DIRECT
society to pay by Direct Debit 4

Debit

Q0

[}
(a]
-~

(8}
£
(a)

Service User Number:

9 9 7 5 4 2

Payment frequency: Weekly Monthly

Day/date of payment:

Customer reference number:
(The number in the top right hand corner of your water bill)

Naome and address of your bank or building society:

Instruction to your bank or building society
Please pay Dwr Cymru Welsh Water Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by
the Direct Debit Guarantee. | understand that this Instruction may
remain with Dwr Cymru Cyfyngedig and, if so, details will be passed
electronically fo my Bank/Building Society.

Name(s) of account holder(s):

Signature(s):

Bank or building society account number:

Date:

Branch Sort Code:

The Direct Debit Guarantee

This Guarantee is offered by all banks and
building societies that accept instructions to
pay Direct Debits.

If there are any changes to the amount, date
or frequency of your Direct Debit Dwr Cymru
Welsh Water will notify you 5 working days

in advance of your account being debited

or as otherwise agreed. If you request Dwr
Cymru Welsh Water fo collect a payment,
confirmation of the amount and date will be
given to you at the time of the request.

If an error is made in the payment of your
Direct Debit by Dwr Cymru Welsh Water or your
bank or building society you are entitled fo a
full and immediate refund of the amount paid

from your bank or building society.

If you receive a refund you are not entitled

to, you must pay it back when Dwr Cymru
Cyfyngedig asks you fo.

You can cancel a Direct Debit at any fime by
simply contacting your bank or building society.
Written confirmation may be required. Please
also notify us.

If you receive one of the following

Pension Credit

Universal Credit

If your application is successful, you'll

National Insurance number:

+~ - D Weekly
8 benefits and have arrears on your pay your current year's charges and ]
5 account, you may be eligible to have a fixed amount fowards your arrears. O e
. . ) ) +-=
5 your water charges paid directly from I you'd like to pay this way, please tick qc’
s your benefits/tax credits: the box below and provide us with your £ D Fortnightly
; « Income Support name and National Insurance number. 3‘ Doy
X n- R R R
+ Income related Employment | agree to have my water charges paid
and Support Allowance through my benefits. D Monthly
* Income-based Jobseeker's
Allowance NOME: et . Dater...ooviiiiiiiiiin




-

SECTION 7

YOU MUST COMPLETE THIS SECTION OR WE'LL BE UNABLE TO ACCEPT
YOUR APPLICATION.

It's important you check all the information you've given us is correct.

* | confirm the information I've provided in my WaterSure Wales and Meter Application form (if applicable)
is correct to the best of my knowledge and | understand Welsh Water may decline my application if the
information is incorrect.

* |'ll let Welsh Water know if the circumstances of my household change in a way that may offect
the information I've provided e.g. if my benefits change or if | move address.

* I'm happy for Welsh Water to check with third parties the information I've given is correct.

* | don't water my garden with non-handheld appliances, or have a swimming pool or pond of over
10,000 litres capacity.

| don't receive any contributions fowards the cost of water from the health authority.
* | understand that Welsh Water may add me to the Priority Services Register.

* | have read and agree to the Terms and Conditions.

FINAL CHECKLIST

Please tick the boxes as appropriate: D If I qualify under Section 3, this has been

completed along with a photocopy of GP

D I've completed the Meter Application form as letter, medical professional stamp or repeat
I don't currently have a water meter. (If you don't prescription as proof of the medical condition
have o meter and you haven't completed this as listed in Section 3. Section 4 has been
part, we'll be unable to accept your application.) completed by a Consultant/Doctor/Nurse or
D I've completed Sections 1and 2 and all Health Visitor or any other medical professional
additional section(s) that apply to me. should it be for an ‘other’ medical condition.
D I've enclosed a copy of the most recent Award D If I've completed Section 5, I've enclosed
Notice/Bank Statement for the benefit(s)/tax a copy of the most recent 'Child Benefit Award
credit(s) declared in Section 1, and removed Notice' for each child.
any reference to any bank details. D I've signed and dated Section 7.

@ Please return your application form along with the necessary documentation to:

Freepost Dwr Cymru Welsh Water

There's no need fo put a stamp or any further address details when responding.




WATERSURE WALES TERMS AND CONDITIONS

These Terms and Conditions are an agreement between you (the Customer) and

Dwr Cymru Cyfyngedig (Dwr Cymru Welsh Water). Please read these terms carefully.
By submitting the WaterSure Wales application form, you're agreeing to these Terms
and Conditions. If you disagree with any of these Terms and Conditions, you must not

submit the WaterSure Wales application form.

1. About you

By inputting your full name, you confirm you're the account holder, or
you're a named person on the account and therefore have the authority:
» To maoke amendments fo your account

« To provide the information required to apply for WaterSure Wales

2. Your personal information

The following personal information you provide may be used
to update the details we currently hold for you:

« First name

* Middle name

* Surname

» Contact telephone number

* Email address

* Date of birth

3. How we'll process your application

Acceptance onto the WaterSure Wales tariff is at our discretion.
On receipt of your application, we'll verify your data and provide
you with a written response within 14 days. We'll advise you if your
application has been accepted, rejected or if we need additional
information.

4. How we'll verify your data

Please note, by submitting the WaterSure Wales application form,

you give Dwr Cymru Welsh Water consent fo share with, and validate,
the information you've supplied, with government departments, Local
Authorities, Registered Social Landlords, and Fraud Prevention Agencies
as appropriate. This may involve checking associated people's data.
Please refer to the 'How we use your data' section of Dwr Cymru Welsh
Water's "Welsh Water for you' booklet for further details.

4.1 We'll confirm in writing if your application has been successful. Your
charges will be reduced in line with Diwr Cymru Welsh Water's Scheme
of Charges and for metered customers will apply from the day after your
last reading or the date you moved info your property. If we can fit the
meter, the charge will be applied from the date your meter is installed.

If we can't fit the meter, the charge will be applied from the date we
confirm this. You'll be advised of the amount you need to pay Dwr
Cymru Welsh Water by your preferred payment method, if applicable.

5. Additional information needed

It may be necessary for Dwr Cymru Welsh Water to ask for additional
information from you fo support your claim before a decision is made. If
this is the case, we would contact you either by phone, email or letter. If
the additional information isn't provided upon request your application
will be rejected.

6. Rejected applications

If we've received information that indicates you don't qualify for
WaterSure Wales, we'll contact you to advise you your application

has been declined. Based on the information you've provided us, we
may offer you advice on DWwr Cymru Welsh Water's other affordability
schemes that may be of benefit to you. We'll also reject your application
if we discover you've provided inaccurate information.

7. Appeals process

If your application has been rejected and you want to appeal against
Dwr Cymru Welsh Water's decision, you must provide us with the
additional information requested in the rejection notice. If this happens,
we may direct you to an independent money advisor and you would be
required to undergo a full income and expenditure assessment, produce
all your supporting documents and receive professional advice on how
to maximise your income and manage your household bills.

8. How we will store your data

Dwr Cymru Welsh Water will use your information to assess your
application for the WaterSure Wales tariff but may also use the data
collected for administering other financial and non-financial support
schemes. For further information please see the 'How we use your data’
section of Dwr Cymru Welsh Water's "Welsh Water for you' booklet.

8.1 Priority Services Register

Qur Priority Services Register helps us support customers who may
need extra help, either on a temporary or permanent basis, for example
due to a medical or health condition or may need access to specific
communication requirements. This service is free of charge and has

a number of benefits as outlined below, but customers must register
to receive this service from us. Dwr Cymru Welsh Water may also add
you to the Priority Services Register where we believe that you would
benefit from being provided with the additional support that this will
offer. We will contact you from time to time to check that your details
are still up to date but please let us know if any of your personal details
or circumstances change. Dwr Cymru Welsh Water hold and may share
customers' priority services information on a ‘substantial public interest’
basis (where we think that we need to, or where you tell us that you need
assistance) so we, and other organisations in your areq, can prioritise
the safeguarding of our customers with additional requirements.

For more information on Priority Services, please see our 'Priority
Services Register’ form. For more information on how we use your data,
please see our 'How we use your data’ booklet. If you don't want us

to add you to our Priority Services Register please tell us. However, if
you do decline, we will consider your circumstances in more detail to
determine the most appropriate course of action. You can let us know
now, or you can confact us at any time.

You may be a parent with a baby, have an iliness that requires wafer,
have sight or hearing difficulties or are elderly or disabled. The Priority
Services Register means you can have access to:

+ Bottled water if your supply is interrupted

+ Alternative ways of getting information

» Reassurance against bogus callers

Please note that bottled water supply may be prioritised to those who
are most vulnerable at times of need so please let us know if you have
conditions or circumstances which require urgent attention.

9. If your circumstances change

You agree to immediately inform Dwr Cymru Welsh Water

of any changes in your circumstances that may affect your eligibility
for WaterSure Wales. This could include change

in benefits or moving home. You must also inform us once you no
longer receive child benefit for 3 children.

10. Reviews/Audit

10.1 Dwr Cymru Welsh Water may review your personal circumstances
to determine if you're still eligible for a reduction in your water and/or
sewerage charges, as determined by the WaterSure Wales tariff.

10.2 The audit will take place randomly during your time
on the tariff.

10.3 Dwr Cymru Welsh Water reserves the right to:

* Verify your current financial circumstances with government bodies,
Local Authorities, Registered Social Landlords
or Fraud Prevention Agencies, as appropriote.

* Request supporting documents (such as Award Notices, medical
professional stamp).

10.4 Dwr Cymru Welsh Water may advise you in writing of the outcome
of each audit undertaken and if there are any changes to your water
and sewerage charges. If proof of your circumstances isn't provided
upon request, you'll be removed from the tariff.

1. Fraudulent claims

If Dwr Cymru Welsh Water suspects any fraudulent activity on the basis
of any information provided as part of the WaterSure Wales application,
it may report any such fraudulent activity.

12. Feedback
We may contact you to seek feedback on services provided
by us or for market or other research purposes.



Dwr Cymru
Welsh Water

< Help & Advice

Measured bills explained

If your property has a water meter, you'll get a measured bill for the water you have
used over the billing period. Here, we break down the bill so you know what you're

being charged for, and what you need to do.

Have a water meter? How we calculate your bill

Have a water meter? Here's how we calculate your bill

If you have a water meter, your bill will be made up of two parts - Household

measured charges, and a service charge.

Household measured charge

Using the readings you give us from your water meter we will work out how much water ycu have

used and charge per cubic meter™.


https://www.dwrcymru.com/en/help-advice
https://www.youtube.com/watch?v=JOaoVjFdwxc
https://www.dwrcymru.com/en
https://www.dwrcymru.com/en
k-fukuyama
テキストボックス
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Water - £1.4526 per cubic meter

Sewerage - £1.9534 per cubic meter

or £1.9534 per cubic meter with surface water rebate.

*A cubic meter is 1000 litres or 220 gallons - the equivalent of 12 washing machine cycles, 12

baths, or 28 showers.
Service charge

The service covers the cost of reading and maintaining your water meter, and replacing it when it

becomes necessa ry.

Below 30mm £40.51 £110.82 £76.22
30mm £40.51 £110.82 £76.22
40mm £40.51 £110.82 £76.22

The meter size will be shown on your bill*

All charges are from 1st April 2023 to 31st March 2024. Our charges are set by Ofwat, the water

industry regulator. For more information on our current usage charges, please refer to our

summary of household charges:

If you receive your sewerage services from Hafren Dyfrdwy, please see your charges here.

If you receive your sewerage services from Severn Trent, please see your charges here.


https://www.dwrcymru.com/en/help-advice/surface-water-rebate
https://www.ofwat.gov.uk/
https://www.hdcymru.co.uk/my-account/our-charges/
https://www.stwater.co.uk/my-account/our-charges/

Assessed Measured Charges

If you have applied for a water meter but have been unable to have one fitted, you may be

entitled to go on an assessed measured charge.

Our Charges

View and download our latest scheme of charges.

What happens when | get my bill?

You will receive a bill every six months when we read the meters in your area. We'll aim to bill on

an actual reading but if we are unable to read the meter, we'll send an estimated bill.

Your bill has to be paid in 14 days of receipt unless you have a Direct Debit or payment plan in
place. Direct Debit is the easiest way to pay as you can spread the cost over a year, and we'll take

the payments automatically. For more information, take a look at our Direct Debit page.

If you have a payment plan in place but fail to keep to the arrangement, the full outstanding

balance will be payable.

What if | receive an estimated bill?

e Option 1 - You may take an actual reading (if it's safe to do so). Send us your reading using our
submit a meter reading form. We will then send you an amended bill, or

e Option 2 - Our estimating program is very accurate. You can just pay your estimated bill as
normal. We'll aim to read the meter in the next six months.

Did you know...


https://www.dwrcymru.com/en/help-advice/measured-bills/assessed-measured-charge
https://www.dwrcymru.com/en/help-advice/water-meters/submitting-a-meter-reading
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges

* |f we need to change the meter for any reason, you will receive a bill between your six
monthly bills.

When you move into a metered property:

* You may not receive a bill for up to six months, if we read the meter just before you moved in,
or

* Your first bill could be for less than six months, if we read the meter shortly after you move in.
So your first bill could be lower than your next six monthly bill.

* When you move in, we'll send you a welcome pack so you know which months your bills are
sent.

Get in touch
We can point you to the right place.

In your area

Incidents or planned works near you.

o SPACES

Together we can end domestic abuse

Find out more



https://contact.dwrcymru.com/en
https://inyourarea.digdat.co.uk/dwrcymru
https://www.dwrcymru.com/en
https://www.dwrcymru.com/en
https://corporate.dwrcymru.com/en/about-us

About us

Annual Report and Accounts
Blog

Careers

Contact Us

Education

Environment

Library

Online services

Legal Notice

Data Protection
Anti-Slavery Statement
Privacy Policy

Social Media Privacy Notice

Dwr Cymru Cyf, a limited company registered in Wales No. 2366777. Registered office: Linea,
Fortran Road, St Mellons, Cardiff, CF3 OLT.

© Dwr Cymru Cyf


https://corporate.dwrcymru.com/en/about-us
https://corporate.dwrcymru.com/en/library/group-annual-report-and-accounts/glas-cymru-cyfyngedig
https://www.dwrcymru.com/en/blog
https://contact.dwrcymru.com/en/careers
https://contact.dwrcymru.com/en
https://corporate.dwrcymru.com/en/community/education
https://corporate.dwrcymru.com/en/community/environment
https://corporate.dwrcymru.com/en/library
https://contact.dwrcymru.com/en/online-services
https://www.facebook.com/DwrCymruWelshWater/
https://twitter.com/DwrCymru
https://www.linkedin.com/company/welsh-water/
https://corporate.dwrcymru.com/en/legal-privacy
https://corporate.dwrcymru.com/en/legal-privacy/data-protection
https://corporate.dwrcymru.com/en/library/company-statements/anti-slavery-statement
https://corporate.dwrcymru.com/en/legal-privacy/privacy-policy
https://corporate.dwrcymru.com/en/legal-privacy/social-media-policy

Dwr Cymru
Welsh Water

< Help & Advice

Unmeasured bills explained

If you do not have a water meter, you will be charged a fixed cost each year based on

your property. Here, we break down the bill so you know what you're being charged for,

and what you need to do.

Don't have a meter? How we calculate your bill...

Don't have a meter? How we calculate your bill

Your Annual Bill 2023

Here's all you need to know


https://www.dwrcymru.com/en/help-advice
https://www.youtube.com/watch?v=x5sUHuYH-6U
https://www.dwrcymru.com/en
https://www.dwrcymru.com/en
k-fukuyama
テキストボックス
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If you don't have a water meter, you'll receive your annual bill from us sometime in February

or March.

How is my bill calculated?

The amount we charge is different for all properties. We bill from 1st April to 31st March, or from
your move in date to 31st March if you have recently moved in. A fixed rate for the year is based

on:

* Property size

Number of rooms

Local amenities

Property location

General condition

We do not bill for the amount of water you use, or the number of people at your property. If you
would prefer to be billed for the amount of water you use, you can use our calculator to estimate

your usage and charges then apply for a meter online.

Household Unmeasured Charges

Unmeasured bills are sent once a year and take one of two formats, either:

Rateable value (RV) charge - the bill will be made up of a standing charge plus a charge per

pound (£) of rateable value for the property

or

Uniform Service Charge (for properties built between 1 April 1990 and 31 March 2000) -

charges are based on the average rateable value of properties in Wales.


https://www.dwrcymru.com/en/your-annual-bill-2023
https://www.dwrcymru.com/en/help-advice/water-meters

Our charges for 2023-2024 are:

Standing charge 138.23

RV based charge - per poundage of RV 1.0877

Uniform Service Charge 279.63

Standing charge 21536
Standing charge -Foul only 163.56
RV based charge - per poundage of RV 1.6992
Uniform Service Charge 436.26
Uniform Service Charge -Foul only 384.46
Surface Water only - includes highway drainage 52.59

Our charges for 2022-2023 are:

Standing charge 141.12

RV based charge - per poundage of RV 0.9022



Uniform Service Charge

Standing charge

Standing charge -Foul only

RV based charge - per poundage of RV

Uniform Service Charge

Uniform Service Charge -Foul only

258.40

213.67

161.87

1.3859

393.83

342.03

Surface Water only - includes highway drainage 49.88

All charges are from 1st April 2022 to 31st March 2023. Our charges are set by Ofwat, the water

industry regulator. For more information on our current usage charges, please refer to our

summary of household charges:

If you receive your sewerage services from Hafren Dyfrdwy, please see your charges here.

If you receive your sewerage services from Severn Trent, please see your charges here.

Our Charges

View and download our latest scheme of charges.


https://corporate.dwrcymru.com/en/library/our-charges/summary-of-household-charges
https://www.hdcymru.co.uk/my-account/our-charges/
https://www.stwater.co.uk/my-account/our-charges/
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges
https://corporate.dwrcymru.com/en/library/our-charges/scheme-of-charges

Get help paying your bill | Dwr Cymru Welsh Water

Need help paying your water bill?

What happens when | get my bill?

We will send your unmeasured bill once a year between February and March for charges from 1st

April to the following 31st March (like your council tax bill).

Your bill has to be paid in 14 days of receipt unless you have a Direct Debit or payment plan in

place. If you pay your bill by 1st April, you will get a 1.5% discount off your charge.

Direct Debit is the easiest way to pay as you can spread the cost over a year, and we'll take the

payments automatically. For more information, take a look at our Direct Debit page.

If you have a payment plan in place but fail to keep to the arrangement, the full outstanding

balance will be payable.

If you're moving house


https://www.dwrcymru.com/en/my-account/pay-by-direct-debit
https://www.youtube.com/watch?v=FHxLmxt2sSM

If you move out of an unmeasured property before 31st March and your bill was paid in full, any

over payment will be refunded or transferred to your new address, so you will not lose out.

Get in touch
We can point you to the right place.

In your area

Incidents or planned works near you.

° SPACES

Together we can end domestic abuse

Find out more

Explore our site

About us

Annual Report and Accounts
Blog

Careers

Contact Us


https://contact.dwrcymru.com/en
https://inyourarea.digdat.co.uk/dwrcymru
https://www.dwrcymru.com/en
https://www.dwrcymru.com/en
https://corporate.dwrcymru.com/en/about-us
https://corporate.dwrcymru.com/en/library/group-annual-report-and-accounts/glas-cymru-cyfyngedig
https://www.dwrcymru.com/en/blog
https://contact.dwrcymru.com/en/careers
https://contact.dwrcymru.com/en

Education
Environment
Library

Online services

Legal Notice

Data Protection
Anti-Slavery Statement
Privacy Policy

Social Media Privacy Notice

Dwr Cymru Cyf, a limited company registered in Wales No. 2366777. Registered office: Linea,
Fortran Road, St Mellons, Cardiff, CF3 OLT.

© Dwr Cymru Cyf


https://corporate.dwrcymru.com/en/community/education
https://corporate.dwrcymru.com/en/community/environment
https://corporate.dwrcymru.com/en/library
https://contact.dwrcymru.com/en/online-services
https://www.facebook.com/DwrCymruWelshWater/
https://twitter.com/DwrCymru
https://www.linkedin.com/company/welsh-water/
https://corporate.dwrcymru.com/en/legal-privacy
https://corporate.dwrcymru.com/en/legal-privacy/data-protection
https://corporate.dwrcymru.com/en/library/company-statements/anti-slavery-statement
https://corporate.dwrcymru.com/en/legal-privacy/privacy-policy
https://corporate.dwrcymru.com/en/legal-privacy/social-media-policy
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