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JET LETTER

Improving English provision in the lead up

1 was working in a conveyor belt sushi restaurant back home
when I found out I got onto the JET Programme. This was two
months after I had received the email saying I hadn’t made the
shortlist, only the alternate (reserve) list, and had almost given up
hope of getting to Japan. It felt like I was dreaming — first it had
seemed like I had next to no chance, then the next thing I knew I
had to get ready to set off in just under two months.

Since last August, I’ve been working in Beppu, a laid-back but
charming city on the east coast of Kyushu. It wasn’t the placement
I’d asked for, but with its closeness to the sea and temperate
weather, it reminded me of my southern port hometown, and I soon
grew to think of it as a second home. I have become just as proud
and protective of it as | was of the placement I’d asked for (the area
I spent my year abroad in).

As a JET Programme CIR, my work encompasses numerous
activities, but the majority of my work is done at Beppu City
Hall, where I am based in the Cultural and International Division.
Despite this, as Beppu’s only CIR, I also help the newly established
Rugby World Cup 2019 Promotion Office, which used to be part of
our division until April this year. Since this new division used to be
part of my own, I know the employees there just as well as in my
own department, with the exception of a few that were moved in
April, so it feels only natural to help them with various things.

For the Cultural and International Division, I mostly do
translations. These can be anything from forms foreigners have to
fill in at City Hall, to school letters for local schools which have
foreign students, to information for events taking place in Beppu.
Things I have translated so far include child benefits application
forms, document-issuing forms, childcare application forms,
My Number application forms, as well as letters about school
excursions, vaccinations, school holidays etc. For events, I translate
the schedules and other information, then post it or create events
on Facebook using the dedicated page I made to share information
about Beppu. For one event, I even drew out a copy of the original
(Japanese) map and labelled it all in English. From time to time
I also help with interpreting for other departments when foreign
residents come to City Hall to fill out forms, providing a friendly
and reassuring presence to those who cannot speak Japanese.

Before coming here I had never heard of Beppu, or Oita
prefecture. I had never even been to Kyushu before. But it’s
because of this that I decided I wanted to try to promote Beppu
and the surrounding area as best I can, and to that end created a
Facebook page, an Instagram account, and a blog. I post on the
blog at least weekly, and post on the Facebook mostly for events
but also when there are other interesting places to tell people about.
It also serves as a place for visitors or residents to get English help
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to the Rugby World Cup.
Ella Donaldson
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with things they’re having trouble with. In the 9 months I’ve been
here, I’ve accumulated over 250 followers on the Facebook and
nearly 100 on the Instagram. It may be a small start, but to me it’s
still progress and shows me that people are interested in Beppu.

As part of the Rugby World Cup, Beppu is playing host to
three national rugby team camps — Australia, New Zealand and
Wales. This is because two of the quarterfinal matches are taking
place in Oita. Since all of these teams are primarily English
speakers, making sure that there is English information about
various things, and enough of it, is an important endeavour that
I want to help with as much as possible, whether this be by
translating restaurant menus, hotel information, onsen instructions,
or by trying to persuade my department to somehow get
information for all of the bus routes put on Google.

In the build up to the Rugby World Cup, we’ve had numerous
visitors to Beppu — reporters from BBC Wales, a traditional Maori
dance group from Rotorua, New Zealand, rugby union members,
rugby equipment providers, a journalist from New Zealand,
members of the Australian national rugby team, and when these
visitors were here, part of my job was going along with them and
members of the RWC Promotion Office to help with interpreting
and to provide information about Beppu. Having come to love
Beppu as much as I have, it’s wonderful to be able to show people
around.

In the interest of being able to better welcome foreign visitors
to Beppu, I also ran a class for the purposes of teaching the City
Hall employees English. One of my co-workers and I prepared
lessons focusing on self-introductions, processing applications,
giving directions and answering the phone. Even though the class
was only for 12 weeks, everyone seemed to really enjoy it and I
got to meet people from departments outside my own. Over the
course of those weekly lessons, I saw a marked improvement in
everyone’s English, and in preparation for the Rugby World Cup we
will soon hold another class, this time one beginner class, and one
intermediate class, which I will teach on my own, all in English. 1
can only hope they go as well as the class we taught before, so that
Beppu can show its famed warmth and welcoming atmosphere to
everyone who visits.

Profile——

Ella Donaldson is from Portsmouth, UK. After graduating
from Oxford Brookes University with a major in Japanese Studies
and a minor in French Studies, and completing a Master’s degree
in Translation Studies, she is currently working in Beppu City Hall,
Oita Prefecture, as a CIR. Her hobbies include listening to music,

playing video games and drawing.



