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The 1AP2 Participation spectrum

INCREASING LEVEL OF PUBLIC IMPACT

~ INFORM CONSULT INVOLVE COLLABORATE EMPOWER

-—

Objective Objective Objective Objective Objective

To provide the To obtain public ' To work directly To partner with To place final

public with feedback on with the public the public in decision making

balanced and analysis, throughout the each aspect of in the hands of

objective alternatives, or process to ensure | the decision the public

information to decisions that public and including the

assist them in private concerns 1 development of

understanding are consistently alternatives and

the problem, understood and the identification

alternatives, or considered of the preferred

solutions solution

Promise to the Promise to the Promise to the Promise to the Promise to the
public public public public public

We will keep you 1 We will keep you « We will work witht We will look to To place final

informed informed, listen | you to ensure you far direct decision making
to and that your advice and in the hands of
acknowledge concerns and innavation in the public
YOUT COMCEInS, Issues are directly 1 formulating

solutions and
incorporate your

reflected in the
alternatives

and provide
feedback on how

public input developed and advice and
influenced the provide feedback 1 recommendatios
decision on how public into the
input influenced | decisions to the
the decision maximum extent

possible
1 |
Source: IAP2 International Associstion for Public Participation.
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Table 1 - Planning horizon required by councils in Australia

10 year Community Strategic Plan

State or Strategic plan required and the planning When required?
territory horizon for this plan
WA 1 year Management Plan Current requirement

From 2012, by June 20137

NT 1 year Municipal or Shire Plan Ongoing requirement

QLD 10 year Community Strategic Plan By Dec 2011

NSW 10 year Community Strategic Plan Staged implementation from 2010
through to June 2012

VIC 4 year Council Plan Ongoing requirement

TAS 5 year Strategic Plan Ongoing requirement

SA 4 year Strategic Management Plan Ongoing requirement

10 year financial plan, and an infrastructure
and asset management plan

(Hi#t : [LOCAL GOVERNMENT AND COMMUNITY ENGAGEMENT IN AUSTRARIAJ P13)
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Box 5 — Examples of other individual council community engagement policies and strategies®

New South Wales
City of Canada Bay Community Engagement Policy (2010)
- sutheriand Shire Community Engagement Policy {(2009)
- Manly Council Community Engagement Policy (2009)
- Rockdale Community Engagement Strategy and Policy (2006)

Victoria

— City of Bendigo Community Engagement Policy, Guidelines and Toolkit {2011)5urf Coast Shire
Community Engagement Policy (2010)

. Colac Ottway Shire Community Engagement Policy (2010}

- Latrobe City Community Engagement Policy and Strategy (2005)

South Australia

- The City of Onkaparinga Community Engagement Framework (n.d.)

- City of Holdfast Bay Community Consultation and Engagement Policy (2010}
- Prospect City Council Community Engagement Palicy (2007)

- City of Marion Community Consultation and Engagement Policy (2010)

MNorthern Territory
s Central Desert Shire Community Engagement Strategy and Policy (2011)

Tasmania
- Glenorchy City Council Community Engagement Policy (n.d.)
- Huon valley Council Community Consultation and Communication Strategy (n.d.)

Queensland

™ City of Townsville Community Engagement Policy (2010)

- Gladstone Regional Council Community Engagement Policy (2010)

- Sunshine Coast Regional Council Community Engagement policy (2009)
— Logan City Council Community Engagement Policy (2003)

-

Mackay Regional Council Community Engagement Policy (2009)
Western Australia™
= Freemantle community Engagement Framework [2010)

*Thisis not a comprehensive list of policies held by Australian councils, but a sample that are readily
available online.

(Hidt : TLOCAL GOVERNMENT AND COMMUNITY ENGAGEMENT IN AUSTRARIA] P20)
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ROFENEE ., Hm S D52 E0 7o & 9 v
MOEF L TA N XDHEMADPIY ARbit, 23 =
=7 4 LOXFEOPFNOED T NV DRKE (The
Mosman of Tomorrow) BNA/EH LD Z & A WFE L T
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http://www.mosman.nsw.gov.au/web/
http://www.mosman.nsw.gov.au/council/consultationhttp://www.mosman.nsw.gov.au/contact
http://ideas.mosman.nsw.gov.au/forums/96167-big-ideas-for-mosman
http://www.mosman.nsw.gov.au/contact
http://www.mosman.nsw.gov.au/council/consultation
http://www.mosman.nsw.gov.au/web/external/twitter
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http://www.oper.sa.gov.au/social-media-guidance
http://www.splashcard.com.au/pub/pstart.asp
77 A RUHIE, AVFRL LI HH 50 F 7 A — RVEEN T2 RBAMCALE T D,
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Home  GetYour 2014 Card Now!  Update Your Details ~ Jobs . What's On Offer  Terms/Conditions FAGQ

Jobs, discounts and special offers for students

Find us on Facebook

Splash Card - Frankston

Zooz Driving School Flags
o0z [m
z Offer, 10% off any

Chriwit iy Schwaal -
i.-‘.ta ndard 45min % zprm:zww:hw A
C.Eismigl.!l‘e‘.slis.. ZFrankston South locsl Els
Cannon wha is s=t to sppear
in Meighbours. Vst the Enk
below to resd about Ella's
acting jourmay that has
tsken her to the US and
Mexico. Good luck Ella.

CLICK HERE TO SEE THE FULL LIST OF OFFERS

itip:/ananw hessldsin. com.a
ufeaderbaysidafranksion-

Get your FREE 2014 Splash Card... e, &

643 peapis ke Splash Cam - Frankstan. ‘

S JUST GOT YOUR 2014 SPLASH CARDT = -
“ Regiiter your card by clicking hets m i,—l | . S
B Fecmcotacomi pigle

u HAVEN'T GOT A 2014 SPLASH CARD YET?

Slegry ug here and wee'll mal| eneto you ‘

5 Y—Vx VAT 4 TIERICL S BIREROBHRILE

V=X VAT 4 TR AR RICEEIZED ARG TWAESH, ZiubDRhE
W7 AT T, EARDMERED LN TWVD, TOHRT, BIRKRR LR Y — v
NAT 47 2B L THAEIERLEAE L TWAHIRS 5,

[=41]

REHI AR ¥ — (ACELG) Tt U =7 — U T AR A
v kU —2"The ACELG Online Community"3o([X] 7)ZBisk L. Y —Y ¥ VAT 47T
EHERSENCET 2RSS A FEF ORI 2T 5 BIRERMIT Oy = 79 A k
a3 a7 NEHINTWS, ZZ Tik, Facebook, Linkedin, Twitter# i\ H
TERBAGRF P28 #E O TR (K 8) 3 e ST 5,

30

http://www.acelg.org.au/community
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Welcome to the ACELG Online Community!

Here you will find a number of opportunities for online engagement and learning through interaction with other
Australian local government practitioners, researchers and stakeholders.

The Town Crier Knowledge Exchange
An open submission blog featuring original An online portal for the exchange of local
commentary and analysis on issues related to local government information and resources between
government in Australia and internationally. practitioners, researchers, organisations and peak
bodies.

8 ACELG BNHRELTWAIERZHA—Z LY A b

Knowledge Exchange Portal &)

~

s

This Knowledge Exchange Portal allows users to share and discuss local
government resources and best practice. This platform is designed to
facilitate the exchange of best practice models and ideas between
Australian local government practitioners, as well as to raise awareness
about the diversity of resources available to councils to improve
governance and service delivery such as policy guides, toolkits and
strategies.

K ord Search Filter by topic
| Search All | Asset Management | Benchmarking | Community Engagement |
Culture and the Arts | Economic Development | Emergency
Sort b Management | Environmental Sustainability and Climate Change |
Financial Management | Gender Equity / Diversity | Governance |

Innovation | Inter-governmental Relations | International |
Leadership | Managing Demographic Change | Metropolitan
Governance and Cities | Organisational Capacity Building /
Reorganisation | Planning, Development and Open Space
Management | Regional Development | Research Practice | Rural-
Remote and Indigenous Local Government | Shared Services and
Regional Collaboration | Social and Community Services, including
Health, Housing and Community Development | Structural Reform |
Transport | Workforce Development

| Log in to submit a resource

Local Government Reform Toolkit Summary (WA)

Submitted by Chris_ACELG on Thu, 2014-02-27 03:10

* Structural Reform

A summary toolkit to assist WA councils during the current period of structural reform. It will also provide
some more general insj into the processes that underpin implementation of local government reform.

g in or register to post comments 6 reads

P
Local Government Financial Sustainability Nationally Consistent
Frameworks

Submitted by Chris_ACELG on Tue, 2014-02-25 10:33

P Asset Management Financial Management Organisational Capacity Building / Reorganisation

The | neal Government and Planning Ministers' Conneil releazad three loral anvernment financial
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Feik Lz LB 0 INBURIEZHST BTG MARICH L CTRERZSEICET 2 BURLiHH 2 R ET 2
EOITRO TV D, TiE, MBIFOHTT BIGANIEE I W TR, #15 AR ERBERS
B ZHEEST D720 ED LD RV MMAEIT > TWDHDIES I M, L TIE, ERSHEIC
T DHESLRZIR B NS L2 . A R7 v 7 PMER S 20 ERR& 7o R — L 3T
LTV o,

BIHE HAHFUR

A XL ARER SN TN DY =2 T Loy KT v I MELFHEL T D, T
LoFIziE, —REROE Z FBREEZRNT 200 HIUE, FHECFMIC
72HFETOF =y 7 UARANEFMIZIEDLDE THRITHEL. TH D, £ 31X, MBI
T HREBRFEICLZVBEER SN T HDOD Y X FTH D,
#3 HAXVRABAIERENTE~v=2T VNV Ry 7 0—8&

Box 14 — Community engagement guides for Australian local government

Some key recent resources produced by state government or industry associations about how local
government might successfully engage communities are listed below.

QUEENSLAND

= State of Queensland (2010), Community engagement in Queensland Local Government — A guide.
Published by the Department of Infrastructure and Planning, December 2010,

= LGAQ (2010), ‘Community engagement policy development guide”

®  Department of Communities, Queensland Government, (various dates) Community Engagement
Guides. http://www.getinvelved.gld.pov.aufengapement/puides/index.html

=  Queensland Government Department of Communities (2007) ‘Engaging Queenslanders: An
introduction to working with culturally and linguistically diverse [CaLD) communities’

WESTERN AUSTRALIA

"  Government of Western Australia, Department of Local Government (2010d), ‘impiementing the
Principles of Multiculturalism Locally’. Office of Multicultural interests, Department of Local
Government.

= WA Department of indigenous Affairs (2004), ‘Engaging with Aboriginal Western Australians’

" WA Department of the Premierand Cabinet, Western Australian Government (2002}, ‘Consulting
Citizens: A Resource Guide”.

* WA Department of the Premier and Cabinet, Western Australian Government (2003}, ‘Consulting
Citizens: Planning for Success’.

" WA Department of the Premier and Cabinet (2005}, 'Guidelines for Community Engagement Using
Information and Communications Technology (ICT)'. Version: 1.2.

* WA Department of the Premier and Cabinet (2008), ‘Consulting Citizens: Working Together: Invelving
Community and Stakehelders in Decision-Making'.

VICTORIA
" Victorian Local Gevernance Association (2007), ‘Let's Talk — a consultation framewaork’. April 2007.

=  Victorian Local Governance Association (2001}, ‘Best Value Victoria, Community Consultation
Resource Guide’.

SOUTH AUSTRALIA
*  LGASA (2008), ‘Community Engagement Handbook. A Model Framework for leading practice in Local
Government in South Australia’. Local Government Association of South Australia.

(Hgt : [LOCAL GOVERNMENT AND COMMUNITY ENGAGEMENT IN AUSTRARIAJ P47)
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SAMBURF & SAH T B 1B A2 5320084-3 H IZ “Community Engagement Handbook”
NEFAT LI, ZOR TR, FRSEOERSC TR, Fwfk, BRIGE, FHh7iEF
MEEDOLNTWDLREIT TR VEZEERT D LR IOT T L—FbRITOLNTND,
CHIF2EZ L ICHBET SN TRY . ERICERL T DG EBENS D7 1 — Ry
I BTN S EFOR Y AEHENE VAT TS,

[==41]

NSWHI B & £ 72, eI T Bk &1 ) L TERZ BN KT v 7

“COMMUNITY ENGAGEMENT IN THE NSW PLANNING SYSTEM” 32% 20034F
WCRITLTWD, ZhE, ERZWHICEDDHEL NS TE DL X IIER LB DT,
Wl BEIBEROFEE (FFF. TE. 8% bEEINTWS, ZONAY RT v 7280

TIX. IAP2DO 5 SO BRIZEDLE TCED L IR FEZHW LIV ONKID L HITE
LN TWnWa, Fl2, FNEFNOFEICOWVWTORARELERLKRA v, Fv P

YR MpEEHINTEY, IFARBERNEH LT WIRRNA LD,
K9 IAP2 D5 -oD@R L YTFIE

 EERFE Fo o Fik
l: Meeting 2 .:H' i | pape
1% 4542 {2 (Inform)
6 2% (Consult) o etoring
£ fm(Involve) o et
i (Collaborate) b tegic que g
HEBR AT 5- (Empower) e i .
Source- Adapted fom LAPD spectr

(Hi# : TCOMMUNITY ENGAGEMENT IN THE NSW PLANNING SYSTEMJ P64 X v)

31 https!//www.lga.sa.gov.au/webdata/resources/files/LLGA_CEH_Revised_2nd_Edition__draft__
August_2012__2_.pdf
32

http://www.communitybuilders.nsw.gov.au/community_engagement_handbook_part_1.pdf
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1 F—RREF4
= AR T 4 T EARBY IR B AL O WA D OISR B E S,
TR ULTeTA T AMDITA RT v 7R3 =27 VORI THEEMIsh T D,
LML, V2T A MEBUTEY VI ETT —ARZT 490V — L& L
TV HbDbH D, WO IDFE, HERMAHBICEFRSNTEY, ZHEOFEPRI S
NTWEERELTEY, ZOERSEEGENEHL TV,
+ Active Democracy??
- National Coalition of Dialogue and Deliberation(NCDD)34
- Participedia3®
A, A=A FZ V7o ERE TR BERFEAZT TR HEROFF S SE I
LTW%, EdRDO35>07 =7 %A FTiE, HRATOr—2ARniosn<Ts, 7
T, 3—m R K, EREHRAT O — A X Z T 4 BRI TN D,

2 HHE L ENRNOEE

5 B IR ZERERE o 7 B IR IR &% CHERSE 2 EET 5 720 OFHE R FEhE X
TW%, BlziE, IAP2TIE, ERZENZH D 2 E M OHHECH # 72 )7 BRI
HFEHLRY NT—F U T4 R NEEML, ENEEB LV ERE BT 2545
FTTW5, 70, MRELPERRECESEEDZFERITOSENE S Ei S T\ D,
QLD 5 B 152 (LGAQ) S  H G R D # A0k T b HHME &2 i L TV 5, 4901,
IAP2 D ANFEMHE 2 =\ T Hifl &2 85 L T\ =23, BIE CTlX. LGAQAM B IZ{FE R & D
WHEAEMT 5 L o7z, BEBEN L 7P clE & | (ERBEOEHTESD
o7 uyes NeFRTFLTWLr—2bH 5,

Bl ziE, VICINY—7a—2 bk - Uy A ¥Y—TlL, FRZBEF#HEZTH T, 28
RN A 2=T 4 LDLIRBNZEBIEL LT 22 L, HxoHG AR
AKTEBLTNDEZALD D,

ZOEHIT, BEZTHEICSMSETZY | TROERICHTAHELZID AT,
FERZBEOEARFA ZEESEE 2L TEBENZEHDTVWEDTH S,

3 BEAEMOxRy hU—2

F—AFZ VT TR T AREHOBSRIEROLFEZRM L Ly PV =75l
WS WNS ONFIET D, ZAH O TIZ, HF BIRIRORE % 72 RG22 28 L,
DRSPS ENHRLGARIE L TEBY , RO XS AR H 5,
*The Australasian Facilitators Network?36

*The International Association of Facilitators3?

Zofh, TAP2TIE, WHERLHKREFEZBMEL T, A A N—0HG BRERITIZR Y b

33
34
35
36
37

http://www.activedemocracy.net/
http://ncdd.org/rc/best-of-the-best-resources
http://www.participedia.net/en/about

http://www.afn.net.au/
http://www.iaf-world.org/IAFWorldwide/Oceania/Oceania_Page2.aspx
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U—7 OB ERMEL WD, £, WARTT BIEAREHEW2 (Local Government
Managers Association (LGMA) WA)Ci% “Community Development Network” &
WO 7 =T LEFEMRLT, HEFRBEROSINEIZH L THERZEOR Y NU—7 O
Yize i T T D,

10 LGMAWA 7 #+—7 LABERN

LOCAL
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|
(ud
y AUSTRALIA WA

LGMA CDN - Regional Spotlight

Gingin Community Development Forum
Wednesday 26" February 2014 : 1:00pm — 4:00pm
Venue Address: Gingin Recreation Grounds, Weld Street, Gingin

A COMMLINITY
DEVELOPMENT
NETWORK OF WA

(LYS)

The Regional Spotlight will be an opportunity for the LGMA Community Development Network to engage
with interested members in the regions. It will also provide an opportunity for professional development and
networking for community development professionals in all sectors.

We have three great speakers organised to present on practical
solutions to community development challenges, these will include:

e Creating a sustainable grants program
by Michael Holland,

Director Community Development, City of Rockingham

s Reflections from the Mundaring Bushfires
by Kaye Abel,
Manager Community Engagement, Shire of Mundaring

* Engaging young people — strategies for youth
development by Helen Sarcich,
Manager Community Development, City of Kwinana

The forum will be followed by a sundowner hosted by the

Shire of Gingin, the Shire is leading the way in community
development and its recently endorsed Strategic Community

Plan as an example of leading practice in community engagement.

The L GMA CDN would like to thank the Shire of Gingin for its
hospitality and for supporting this event.

(Hih : LGMAWA 7 = 7 ~=—2 1 1)
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Hartz-Karp 2010, cited in The Australian Collaboration: p. 1
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Community Engagement Framework Yaur Say

The framework outiines the components of community ‘ Policies, documents, and other Council
engagement at North Sydney Council plans open for public comment.

B Cet Involved
: r Council is committed to the principles of o ! Get involved in a Council program

‘Open Government' through ongoing

communication and consultation

¥ Volunteering in Norih Sydney

To volunteer and give back to your

Every two fo three years we engage the 4
¥ ‘-f community, here is your starfing point..

M services of a research company to conduct

our Customer Satisfaction Survey, to
determine community attitudes towards our

(
N

Council Volunteer Opportunities

- To volunteer for Council activifies and give:
ol back to your community, here is your
starting point...
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' r:fé@nterbury CanCERN
: ' COMMUNITIES’
EARTHQUAKE RECOVERY NETWORK

Village Values & &4 Community Heart & & Local Voices

Home Calendar Newsletters In the Know Mailing List

Canterbury Communities’
Earthquake Recovery Network
is a network of Residents
Association and Community
Group representatives from the
earthquake-offected

neighbourhoods of Canterbury.
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