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Which of the following activities does your agency use social media tools for? (Select all
that apply)
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How does your agency use social media in investigations? (Select all that apply)

Undercover identity
to monitor or
gather information

orimages to solicit
assistance from the p...

Review social media
profiles/activities
of suspects

Review social
media profiles/activities
of victims

We do not use social
media for investigations

Other (please specify)
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How many hours are spent using social media tools for intelligence or investigative
purposes on a weekly basis?
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How many hours are spent maintaining (developing and posting content, responding to
comments, etc.) your agency’s public social media presence on a weekly basis?

10



6

7

i AL

B8Ix, Y=y v AT 47 OFMICET 2/ Lo st GEHENE) ofFEIC-o
WTHE LR TH D, 7HLLEOMHES TFRITTnD) ERIZFLTWDS, 2
MHE A TR R LM (12.2%) 2Nz 25 &, 8HILL LDk E
HAEEOVLEEZTZFIL D ERSND,

K8 Y=y AT 47 OFBICE L CHEREMELRIT TV DK

Does your agency have a written social media policy?
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How valuable a tool is social media for your agency?

Investigations

Emergency/disaster
notifications

Information
dissemination
B Undecided

Community outreach/public B Mot valuable

relations B Somewhat valusble
Bl Valusble
Crime prevention N Very valuable

| . NA

Recruitment

Vetting/background
investigations

Inservice training

0 50 100 150 200 250 300 350
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When did your agency start using social media?
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6 United States Census Bureau, “State & County QuickFacts”
http://quickfacts.census.gov/qfd/states/51/5167000.html

7 YouTube, “Shamrock The Block 2013 Original Drunk Fights cops”, Mar.17,2013
http://www.youtube.com/watch?v=ARUcC8L.8Q84&oref=http%3A%2F%2Fwww.youtube.
com%2Fwatch%3Fv%3DARUcC8L8Q84&has verified=1

14



(2) VT FHEZLIZEBIT 5 YouTube OIEH 5k
ZD X H1Z, YouTube IZ X o CARERHEZB ORI CLE-72Y v FE L N
R THHN, FBETIIEOBBE BRI N LEINE, TRANOEREE

FEB & LT YouTube # KWIZIEAH L C& 7=, £D—2IZ [Officer of the Month ]|

DH D,
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Officer of the Month: May 2014
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http://www.richmondgov.com/Police/index

.aspx

8 Richmond Police Department, “Frequently Asked Questions”
http://www.richmondgov.com/Police/faqg.aspx

92014 £ 5 H O #Hi % & %12 YouTube Am%mb:ﬁ:i o“Cl/\é 72 L. BURZE OB Ok
THEY., BERY vFE L RTTEL O Facebook 12T, BENT-ERELZARXRL TS,
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Do you have a photo w/ member of the NYPD? Tweet us & tag it #myNYPD. It
may be featured on our Facebook. pic.twitter com/mE2¢30Smm6
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10 New York Police Department, “Frequently Asked Questions”
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16 DAILY NEWS, “Commissioner Bill Bratton on #myNYPD disaster: ‘I kind of welcome
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18 FBI, “Suspect in Boston Marathon Attack Charged with Using a Weapon of Mass
Destruction”, Apr.22,2013 http://www.fbi.gov/boston/press-releases/2013/suspect-in-
boston-marathon-attack-charged-with-using-a-weapon-of-mass-destruction
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MOST WANTED NEWS

Home - Boston - Sress = - Soston Fotie Department Regarding Explosions Along Marathon Route ar d:% 3¢ AR $ ,ﬁ: ) %Vé é ‘éf] HliZ . FBI
wFTwitter (211) E: ook -
FBI Assists Boston Police Department Regarding l7 fua 7 _H_ /]} }‘ 6: ?EJ ﬁ é ZVL 7’: EEA % o 1H
Explosions Along Marathon Route and Elsewhere
FBI's Boston Division Remains On-Scene i& 0) *EIS 1#\: % @ U{‘ 7‘7)3 ﬂj_ ZD I iE‘E 0) ﬁﬁ T(ﬁ L:
FBI Boston Public Affairs Specialist Katherine Gulotta .
Sppidminis (o7 223020 X . Twitter (/) & Facebook
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The FEI has set-up 1-800-CALL-FBI (1-800-225-5324), prompt #3, for anyone who has information,
visnal images, and/or details regarding the explosions along the Boston Marathon route and elsewhere.
No piece of information or detail is too small.

All media inquiries should be directed to the FBI’s National Press Office at (202) 324-3691.
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24 FBI,

“FBI Assists Boston Police Department Regarding Explosions Along Marathon

Route and Elsewhere”, Apr.15,2013 http://www.fbi.gov/boston/press-releases/2013/fbi-
assists-boston-police-department-regarding-the-explosions-along-the-marathon-route-and-

remains-on-scene
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CNN Breaking News W Follow AP '[Fleﬂ Associated Press o Follow

BREAKING: Law enforcement official: Boston

[nvestigators believe they've ID'd suspect in Marathon bomb suspect in custody, expected in

Boston bombings, source tells @JohnKingCNN federal court. -BW
2:02 PM - 17 Apr 2013
on.cnn.com/17FSY7w :
104 PM - 17 Apr 2013 3,570 RETwezTs 270 FAVORITES @« 13 K
2,409 RerwzeTs 172 FAVORITES

Ll

Fox News 38 Focilerne
@FoxNews

This scoop was credited to CNN reporter John King, who, as of this writ:

: #| : i i
Less than an hour later, CNN declared there had been an arrest. BREAKING I.\IEWS FogNewsicomitanims
arrest made in deadly #Boston Marathon
bombing fxn.ws/YSLNGJ
. CNN Breaking News ¥ Follow AN L7 Rpr 2013

ey @cnnbrk

Law enforcement sources: Arrest made in the
Boston bombings investigation.
on.cnn.cor n/leOCEd
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26 SALON, “CNN’s Boston embarrassment: How a “scoop” turns sour”, Apr.17,2013
http://www.salon.com/2013/04/17/cnns_boston_embarrassment_how_a_scoop_turns_sour/

22



ERELTINLDFERIZEL OBFETH-oT-, LOLAENRL, o THERED
B A s 272 CNN ° AP @5 O BERIIZIX, 3,000 RIBL LDV Y A4 — b3 H o 7=,

CHOLEERETLED =2 —ATRTWETZ T A KRIT, ETHLEX . N
e~ AAT A TOPAELZIED SERTNIERSRNEEKLTZE S TH 527,

FBI EARA ML, BEHIZENZENDO Twitter KU = 79 A MZ T - 72
BERBENTWDEN, HEZFORBICITE->TWVARV, | LB L. BT 0ESL
X o7,

5 4H18H (K) ~=FH{¥4A3 A%
(1) FBIIC X Zofkheamsg (mfg) oA

FBI %, 4 H 18 A/F#& 5 W1 T, /BT n FEOHkEEE 2 4 IR D EHB (B
%) #Zv=7 %4 F&EO YouTube (27 » 7 L28, TWiRIZK L TIA < 1H ML % M
U7z, ZomE () AZEZonTic, HEFKRELCAEET S,

ETOFERE FBI OU =7 Y%A MIT v 7S ikbesH o, 4T OB)EX
YouTube (27 v 7 ENTBL ET A OMMGETH D,

7 = 7% 4 FiZiX TThe photos and videos are posted for the public and
media to use, review and publicize (EFHR : 2T OHDERE LBAIT, TRX
EAT A TICEAMH, A, AROEDICERBEINTWVWET,)] &0 ) —X
NDIRZHNTWND,

IOXEMNLLHALMN LBV, FBI XEHROEMICEEELT, TRED A
TATICEDIEROEBEWFE LT, ZOEBOEEEZH S0 Twitter % 1%
LHETDHY =X VAT 4T Thd,

View and download higher reschution images

A5 you can see, the quality of the photos is quite good, but we will continue to work on developing
ir identification,

f the suspects. The photos and videos are posted for the public and

Download: Windows | MP4 | Larger Player | View on YouTube

View and download higher resolution images
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27 Huffington Post, “Boston Police Twitter: How Cop Team Tweets Led City From Terror
To Joy”, Apr.26,2013 http://www.huffingtonpost.com/2013/04/26/boston-police-twitter-
marathon n 3157472.html?utm hp ref=tw

28 FBI, “Remarks of Special Agent in Charge Richard DesLauriers at Press Conference on
Bombing Investigation”, Apr.18,2013 http://www.fbi.gov/boston/press-releases/2013/remarks-
of-special-agent-in-charge-richard-deslauriers-at-press-conference-on-bombing-investigation-
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Boston Police Dept. ¥ -+ 7x0—
WANTED: Police Searching for Suspect
(Picture Provided)
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#WANTED: Updated photo of 19 year-old

Dzhokhar Tsarnaev released. Suspect
considered armed & dangerous.
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29 FBI, "Updated Photo of Suspect 2 Released”, Apr.19,2013

http://www.fbi.gov/inews/updates-on-investigation-into-multiple-explosions-in-
boston/updates-on-investigation-into-multiple-explosions-in-boston
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30 BuzzFeedNEWS, “This Is Dzhokhar Tsarnaev’s Actual Twitter Account”, Apr.19,2013
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