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6 4 5 H) [https://www.clair.or.ip/i/forum/pub/docs/461.pdf] (BEMHFEH : 202342 H 1 H)

Sue Burgess and Jan Houghton, “E-government in Australia”, Scarecrow Press, 2006, [https://opus.lib.uts.edu.a
u/bitstream/10453/12414/1/2005004621.pdf] (R#&HZ*E B : 202342 A 1 A)
AARBOREEESRITY VWA —VEHERFBA [A—2 7 ) 7 0BT EUFENE] (2002 455 A %1T) [http//www.dbj.ip
/reportshift/areal/singapore/pdf all/S25i.pdf] (&M H : 2028342 4 1 H)

25 The Age, PM announces two IT strategy groups with opening of WCIT, [https://www.theage.com.au/technology
/[pm-announces-two-it-strategy-groups-with-opening-of-wcit-20020227-gdu07g.html] (H&KHFEH : 2023 44FE2 A 1
A)
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26 Parliament of Australia, New National Broadband Network, [http://parlinfo.aph.gov.au/parlinfo/search/displa
v/display.w3p;query=Id%3A%22media%2Fpressrel%2FPS8T6%22] (FM&HME A : 202842 A 1 A)

2T FAHERS [ Y Zvek#] [https://www.kantei.go.jp/ip/headline/tokushu/digital.html] (F&HZEE : 2023 42 H
1H)

28 Parliament of Australia, Establishment of a Digital Transformation Office, [https://parlinfo.aph.gov.au/parlln
fo/search/display/display.w3p;query=Id:%22media/pressrel/3624703%22] (&M A : 202344E2 41 RH)

14



Identity] DOfERSC, THY—ERAR—=Z LY A b TmyGov] OFEMZ ) EXH5
72O OEN - FepiilEk & ol £ L CEROZOGFMSEFM WA LT ZE L T7200
VTN IR T Y S NMTE — B A DGR ETH - 7229,

EBEOMRKE LT, BELTIHFEUAIL, METOT VI NI —EADEFO DI
SR DORN—F RV —EADRMES, [TEHY — A FRE —FRCE LD =7 %1 b
[GOV.AU| VU UV —2A ZLTTVHNY—E R LW TE R & R FEER
DELE LT < 5790 [Digital Marketplace] O-X— X R{ER: £ BEODE %
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2016 4F 10 HICiX, ZOTFT VX NEEFT 4 ZAZWI L, & O&E| 2 I58R 3 2 Mk &
LT, T VUVHNVEET (Digital Transformation Agency) 723 B O EAHE KE T2
AR S izs2, 7 VX OVEETTOFNIRFIZHE Sz BRI e &R & LTk, #m
BORFMNIZEBIT 5 ICT IERCT VH NV N T VAT 4 —A—varn— RKwy 7OKE,
HEBJFN T SN ICT BEOEE L7 U4 L — 2RISR O Y — X — v T %
EHZE, T LTHROITEY—EA~DT 7t 2 L FHZ L S 2 72 DI fth O BuUf
BB EHE T 2 2 L b ae, 61T, MBNICT U2V EEERA 7 + 2 (Digital
Investment Management Office) Z@%E L, #TBUFHNAETO ICT ESST ¥ & v #
HEOWEE L, BRE~DOT RN ZAREB LR ZITH 2 LT, BTBHNOT V& 14—
BB L ESFHEOEFNGHES 2L ot

29 Joint Press Release, ESTABLISHMENT OF A DIGITAL TRANSFORMATION OFFICE, [https://parlinfo.aph.g
ov.au/parlInfo/download/media/pressrel/3624703/upload binary/3624703.pdf] (& A : 2023442 A1 H)

30 Digital Transformation Agency, DTO turns one — our story so far, [https://www.dta.gov.au/news/dto-turns-on
e-our-story-so-far] U#M#EH : 2028422 A 1 H)

31 Digital Transformation Office, Annual Report 2015-2016, [https:/www.dta.gov.au/sites/default/files/files/Ann
ual%20reports/dto-annual-report-2015-16.pdf] (HK&HFEH : 2023442 A 1 H)

32 Digital Transformation Agency, Annual Report 2016-2017, [https:/www.dta.gov.au/sites/default/files/files/An
nual%20reports/dta-annual-report-2016-17-wcag.pdf] REMFEH : 202342 A 1 H)
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A N THY, Z2O2—HF—ID —DTEITHI —EREZFHTEHHDOTHDH, myGov
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Login credential |
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1 myGov Ot — 1 R34

myGov [Z. 2013 4F 5 H IZHEIEIF O ANk ¥ — B 244 (Department of Human
Services) (ZX > THEMMNM I NI, B SUNEL 3 DOBUFKEENRZIM L, 5 DDITE
YP—EA~DT 7 EARARLZ2->TEY, FAFIIFT13ALTADOL—=F =TI 7 bR
Ebihiz,

ZLTHEFED20144F 7 A 1 BIZIIPHEE (Australian Tax Office) 23NV | fifEE
REFRE~DT 7B ARARRE RS, A=A RNT U T TITHARERZY  EHAETH
STHREHAENFERMAEZITOT, BFEASCTHREREZ LARTNIE R, 207
myGov [ZHEER G FHE~DT 7B AN Mb-7-2 & T, #HiZi2 200 FO2—H—7 H v

33 Australian National Audit Office, myGov Digital Services, [https://www.anao.gov.au/work/performance-audit/
mygov-digital-services]® Figure 1.1 (&M H : 202342 A 1 H)

34 Australian National Audit Office, myGov Digital Services, [https://www.anao.gov.au/work/performance-audit/
mygov-digital-services] (R#&MEHE : 202342 H 1 H)
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Veterans’ Affairs) Account )
2014 4F | ERFEFERBER (National O RFEE B (National
Disability Insurance Agency) Disability Insurance Scheme)
FifsE (Australian Tax Office) (DHEE &
(Tax Return)
JEFA4 (Department of ®k Nz
Employment) (Australian JobSearch)
2015 4 | th{REEA (Department of Social O e
Services) (My Aged Care)
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2018 4F &9 — v 24 (Department of AR E R E IR E X (National

Redress Scheme)

35 The Mandarin, Tax nudge helps myGov crack 5 million users, [https://www.themandarin.com.au/4498-tax-nud
ge-helps-mygov-crack-5-million-users/] (MK H : 202342 H 1 H)

36 Department of Human Services, Annual Report 2013-14, [https://www.servicesaustralia.gov.au/sites/default/fi
les/documents/annual-report-2013-14.pdf] GRfEMZEH : 202342 A 1 H)
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38 Digital Transformation Agency, Annual Report 2019-20, [https:/www.dta.gov.au/sites/default/files/files/Annu
al%20reports/dta_Annual Report 2019-2020 revised.pdf] (R#EMFEH : 202342 A 1 H)

39 ABC News, COVID-19 digital vaccination certificates are here. This is what you need to know, [https:/www.a
bec.net.au/news/2021-06-13/what-is-a-covid-19-digital-certificate/100205908] (&M H : 202842 H 1 H)
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40 Service Australia, Proof of COVID-19 vaccinations, [https:/www.servicesaustralia.gov.au/proof-covid-19-vacci
nations-for-businesses?context=60075] (KKHFEH : 2023442 H 1 H)

41 Australian National Audit Office, myGov Digital Services, [https://www.anao.gov.au/work/performance-audit/
mygov-digital-services] (&M H : 202342 H 1 H)
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A=A M7 VT CIHEROERBREZ GG L., BRASOERERE D O ik
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ZOY—ERIBENAHORESCHEE L E L2 FLOTHRATELE L HIZ, EAD
ERRMEER LN ZN O OFREZ AT D2 LT, BE~ORKERIBREFELHE L L9 E
AENTHDOTHSD, 2012 FI2HEEFES (Department of Health) 723 A L7
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42 Digital Transformation Agency, Annual Report 2020-21, [https:/www.dta.gov.au/sites/default/files/2021-10/D
TA%20Annual%20Report%202020-21 Accessible%20FINAL.pdf] (H#&#HFEH : 202342 A 1 H)

43 Australian National Audit Office, Implementation of the My Health Record System, [https://www.anao.gov.au/
work/performance-audit/implementation-the-my-health-record-system] (E&HZEH : 202342 H 1 0)

20



fifs o & e o7, Z LT 201T4E3 HICA— A b7 U 7THAHEER#S (COAGH
Health Council) ORIEZFHE T, 20174FE 12 ASEL )L TOEANEIEENT-, X4
MIA 7T v T U b (FWEiE A S TE2) HfZ 3 W AMERE L TV, BEDE
HWEICEDHMIERE 280 KL, REICIEHIRZ 201941 H 31 HETE L, £L
THREDLEFEOX ¥ L EZ B LB, VAT DIBRER SN2 IER 2 AR ACHIBR S
HEWS T EBERICHE SN,

2 FElanFUA NVABYIENR VT I v 7 REOTEH

F—=ANZ VT T VX NERET (Australian Digital Health Agency) 1%, #il= o
T T ANABEYIE T 2 v 7 F T, My Health Record G5 2ICA T4 TU T F
CEERERE T — 2 Z AFTE LA RS-, ZHICK Y myGov #1E U T My
Health Record (27 7 A L, COVID-19 vaccination dashboard &9 ~— (|43
—4) Mo U FUBREIHHEDAFERL, A= 73 VEOT VALY £ Ly EADiB
m(K3—5) NAlgeEeolc, £LYE—Y BT, V7 F U EMGEREO ANFLS
2, DU 7 F o R ORE. PCR A% ORYYEMRELIRO T » 7o —
R, U7 F D AR B D 1 SR PRI SUGHERS 72 E B ATRE & 72 > TV D,

COVID-19 vaccination dashboard

Vaccinations

1. 1stdose @ 2 2nddose ® 3 Booster dose 4. Proof of L
vaccination

(X3 —4) My Health Record @ COVID-19 vaccination dashboard ¢ 4

“UA—ZMZUTEM, MNEORRHIRO N, 255 BIRERBEORKLIC L > TS, EOEEERZ & 4%
T L,
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Australian Gon

COVID-19 digital
Aust

JOHN CITIZEN

COVID-19 digital certificate ‘J‘_

DOCUMENT NUMBER

NAME
JOHN CITIZEN 1000 0000 1759

VACCINATION
Pfizer Comirnaty 15 Jun 2021

06 Jul 2021

VALID FROM
06 Jul 2021

(K3—5) FYH/LT 4L kO 6

B, LA TA U THFENMITZRVWEAIEL. GP (General Practitioner) & FET
D —%XBAEEIZEINM Z 4K F8 9 5 5>, Australian Immunisation Register (4 — A 7
U7 OFEmEGTERY AT L) ORYEOICERL CTHEHELIKET 2 & TATEAREL
L7=D, BURFIZA Y 74 LD AFOIFPRRENSHETCHLZ EEMBAL, VT W
A NETHUTA U FRiEHERL TN D,

46 Service Australia, Proof of COVID-19 vaccinations, [https://www.servicesaustralia.gov.au/proof-covid-19-
vaccinations-for-businesses?context=60075] (F&MHEH : 202342 A 1 H)
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47 NSW Department of Justice, Annual Report 2016-2017, [https://www.justice.nsw.gov.au/Documents/Annual%2
OReports/justice-nsw-annual-report-2016-17.pdf] (H&KMHFEH : 202342 H 1 H)

48 NSW Department of Justice, Annual Report 2017-18, [https://www.justice.nsw.gov.au/Documents/Annual%20
Reports/dept-justice-annual-report-2017-18.pdf] (F&MHZE A : 202834FE2 4 1 H)
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19 NSW Registry of Births, Deaths and Marriages, Register your baby,[https://www.nsw.gov.au/family-and-relati
onships/births/register-your-baby] (#&H#H5EH : 202342 H 1 H)

50 Service NSW, Pay a fine, [https://www.service.nsw.gov.au/transaction/pay-a-fine] (RK&KMFH : 202342 H 1
H)

51 business.gov.au, NSW Vehicle Registration - New South Wales, [https://ablis.business.gov.au/service/nsw/nsw
-vehicle-registration/32227] (&R H : 202342 A 1 H)
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52 Service NSW, Get your renewal reminders and Certificate of Registration online — Digital Vehicle Registratio
n, [https://www.service.nsw.gov.au/transaction/digital-vehicle-registration] (F#EHZEEH : 20284E2H 1 H)

53 Transport for NSW , How to renew vehicle registration, [https://www.nsw.gov.au/driving-boating-and-transpor
t/vehicle-registration/renewing-vehicle-registration/how-to-renew-vehicle-registration] (F#&KHBHKH : 2023 4E 2
HA1H)

54 State Insurance Regulatory Authority, Green Slip Check, [https://www.greenslips.nsw.gov.au/price-check] (&
% AE 202342 A1 H)

55 Transport for NSW, Find a safety inspection provider, [https://www.nsw.gov.au/driving-boating-and-
transport/vehicle-registration/renewing-vehicle-registration/safety-checks-and-vehicle-inspections/find-a-safety-
inspection-provider] (FM&MHFEH : 202342 A 1 H)

56 Service NSW, Find a vehicle to renew, [https:/registration-renewal.service.nsw.gov.au/find-vehicle]l (F#&
%A :202342H1A)
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Find a vehicle to renew

Enter a NSW plate number or billing number
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57 The Sydney Morning Herald, Digital driver's licences promised for NSW if Mike Baird's government is re-elec
ted, [https://www.smh.com.au/technology/digital-drivers-licences-promised-for-nsw-if-mike-bairds-government-is
-reelected-20150313-142yn3.html] (HAEMEH : 202342 H 1 A)

58 The Sydney Morning Herald, Digital licences are coming to NSW next year, state government announces [http
si//www.smh.com.au/technology/digital-licences-are-coming-to-nsw-next-yvear-state-government-announces-2015
1124-gl6énob.html] CR#&HFEE : 202342 4 1 H)
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59 NSW Department of Finance, Services and Innovation, Annual Report 2016-17, [https://www.gnb.nsw.gov.au/
data/assets/pdf file/0008/220040/DFSI _AnnualReport 2016-17.pdf] (RH#&HFEH : 202342 H 1 H)

60 NSW Department of Finance, Services and Innovation, Annual Report 2018-19, [https:/www.nsw.gov.au/sites/

default/files/2020-02/DCS DFSI-annual-report-2018-19.pdf]l (HKEMHFEH : 2023442 A 1 H)

61 NSW Department of Customer Service, Annual Report 2019/2020, [https://www.gambleaware.nsw.gov.au/-/me

dia/files/department-of-customer-service-annual-report-2019-2020.ashx?rev=58c4bb8735d54fcbadc952163eablc8

8] OR#HzEH : 202342 H 1 1)

62 Service NSW, Digital licences — statistics, [https://www.service.nsw.gov.au/performance-dashboard/digital-

licences-statistics] (F#&MFEH : 202343 A 3 H)

63 Computerworld, The journey to New South Wales’s digital driver’s licence and photo card, [https://www.compu

terworld.com/article/3608412/the-journey-to-new-south-wales-s-digital-driver-s-licence-and-photo-card.htm]l]

(&g 2028342 A1 H)
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65

o

64 Service NSW, How to present your Digital Driver Licence to the Police, [https://www.youtube.com/watch?v=R
AhNABJvTeM&t=20s] (kK H : 202342 1 H)

65 The Sydney Morning Herald, You can now use your smartphone as ID in NSW. Here's how, [https:/www.smh.
com.au/national/nsw/you-can-now-use-your-smartphone-as-id-in-nsw-here-s-how-20191028-p5355g.html (F#&HK
%A :202342H1A)
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Remember, don't
touch your phone

until a police officer
asks to see your
licence.
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66 Service NSW, Annual Report 2014-15, [https://www.service.nsw.gov.au/system/files?file=2021-10/Service%20N
SW%20Annual%20Report%202014-15.pdf] (i A : 202842 A 1 A)

67 Service NSW, [https://www.service.nsw.gov.au/join-service-nsw-digitall (&ML H : 202342 H 1 H)

68 Service NSW, Annual Report 2020-21, [https://www.service.nsw.gov.au/system/files?file=2021-11/service-nsw-
annual-report-2020-21.pdf] (K&KHBFEH : 202342 H 1 H)
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69 NSW Government, [https:/www.nsw.gov.au/sites/default/files/2021-01/qr-code-check-in-detailed-info-poster.p
df] (RfH%H : 202342 H 1 H)

70 NSW Government, [https:/www.nsw.gov.au/sites/default/files/2021-01/qr-code-check-in-detailed-info-poster.p
df] UR#is B : 202842 H 1 H)

71 Service NSW, Annual Report 2020-21, [https://www.service.nsw.gov.au/system/files?file=2021-11/service-nsw-
annual-report-2020-21.pdf] (&M A 2028342 4 1 H)
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DOEFL A L3 ~] CLAIR REPORT NO. 528 (2022 48 A 22 H) [https://www.clair.or.jp/i/forum/pub/docs/528.p
df] Rtz H : 20284 2H 1 H)
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73 NSW Government, Dine & Discover NSW - Business how to get started, [https://www.youtube.com/watch?v=47

pE4htAM ol CfétzRH : 202342 1 H)
7+ NSW Government, Dine & Discover NSW - Business how to get started, [https://www.youtube.com/watch?v=47

pE4htAM ol XYV BIH (R A : 202342 A 1 H)
75 Blue Mountains City Council, Discover more at the Theatre and Cultural Centre with Dine & Discover vouche
rs, [https://www.bmce.nsw.gov.au/media-centre/discover-more-at-theatre-and-cultural-centre-dine-discover-vouc

hers] X V5 (R#&BERHE £ 2023427 1 H)
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7T NSW Department of Customer Service, Integrated vaccination certificate opens to all on Service NSW app, [ht
tpsi//www.nsw.gov.au/media-releases/integrated-vaccination-certificate-opens-to-all-on-service-nsw-app] (&
M H 202842 H 1H)

78 NSW Government, Proof of your COVID-19 vaccination, [https://www.nsw.gov.au/sites/default/files/2021-10/D
CS 00362 Add%20Vax%20proof%20to%20SNSW %20App%20Flyer A4 NC _FA.pdfl LV 81/ (HKEHBFH : 2023
F2H1H)

79 NSW Health, [https://www.facebook.com/watch/?v=1220558598424694] (f&#isZ A : 202342 A 1 A)
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