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[CRHT HRERS

HRRXRFEREREREIZMERBUR FiF #
TC®HIC

A 1x, 2012 4 2 A2, Elmbridge Council, London Borough of Sutton ¥ X O
London Borough of Southwark Ti7->7- A > X B2 —%J0il, 4 £ VU RIZBIT D &EBHE I
T OB —ERAE2OCHRMEFERERT T 4 TEHEEOBBIZONWTEEDZLDOT
b5,

ZHE b, U —AE, B2 RIERKED m > K223 (the Blitz) (2, R
YT ATHEOFIZL > THOONTELDOTH D, YHE, NAYVEOKBERZERIZ L -
TRERSTEANVD LT, YROZ RN ORFLELIRKMO L BITR-TEY, 2D LD
RANONEITHR LT RIMBEICET 28 AR 7 7 1 7 e (Women’ s Volunteer Service
for Civil Defence) DNEAEV —EXZRERHLI-ONZOERE N5, £7. meals on
wheels &9 HGEIZ. Y%A T o7 4 T H, bk UTREL TWefiagd— e XIcHh
kLT3,

Wk, ZOBEY—ER T, SHEEICH L TREORT U7 ¢ THLRIC K o Tk L
ThRitEh 52— T, @AERORIDRT, FEmEOa v R Loz 2 LI
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FIAEFEO, MK E S W TR BN BT 256, LB BRES REFEE
ICEFET DB, SOICYUZENIC L > TIRIEBRG 2 A 5 2 L I0o oE B IRk ’RH
FHEBELLERTDLERERA ThoTle, £TDO— 5T, Z/EFEOREIX., KA BERZ W
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IR BIEIRIT., B — b 2AHELREBE L TV,



To@Ey Thbd, T, EAMZITILKBIRKETH S County Council XZEDETEZHE D,
WNT, IR H B IR OGRS & L B IR R OERE DO 28 9 Unitary Council (1 JElo
Hig) 123Uk, Unitary Council 28 % O EMTZ2H 5, 5 312, 1986 4D KAR i
JEEIZ XD BB RE L LS ESICHEmI N R XL ORA T E Tk
Unitary Council & [Al#£(Z London Borough Council (= K2), Metropolitan District
Council (IHXH#EHE OB BER) HNEOREREEZAV, v FUZEKBERETH
% Greater London Authority 235% & S 4172 2000 LA S IERB Y 2N O N EEEE D,
F72. 2 BHloO Iz TiX, County Council 23 E:ffE H ‘/ﬁﬁi“(“ﬁ)é District Council &
2% (Contract) ZfA TUXRY —EARMEZ LT L2566 H D, 200G, BLFEK
I% District Council & 72 %, A RIEY Eif 5B IGERTH S Elmbridge 1%, /LK B IR IE
THD Surry O EEE =T TH—E AL EZITo TV D,

722 L, ZOBEMEICIE, YEEEERDSBRE IS T 2REr — X 2RI L 20 v
IMEHELEZEND, ZOEWT, Y —ERTHBERORF L VD Z LT TER,
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WEHOR S 2N L CIRET 2B — A LHFEET 208, AR TIZERYEb2vn,

FoE BBV —UCvXZHEBHREDND Tt X (Hertfordshire County Council®d
HlxzsELLT)

VP —E R, TOREZRDDLLOT XTI L TEORDIZIL U T HICRES
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T, BRI E 7 1 ' X &2 Hertfordshire County Council @ %] %2 25 (285
LHEUTODERBY L7205,
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2 HP: http://www.wrvs.org.uk

3 http://www.hertsdirect.org/your-community/comvol/old2y/mealhome/ (fzx#&R
H:20124 12 A 1 H)
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AR AT BRRIE. ZEEEOAELZRET D2 1-OICHYERE ZHEEER O T
JRiE L. TRt (Criteria for referral) (ZHS\W T, HHEZITH, ZOFERIAH a. b,
c DWW ZHc Lot HiE IR EK LG 0N TE L, 2L, ZOi%
ZNHIKX. Hertfordshire County Council IZBIFT 2 DO THY . o BHIEEKRTIZ, B
LEEZFIHLTCWS, LirL, ZOREENFICRERAERIIRL, BIRENR RS AHT
BEZPAETE RV L2HT IR THREL TS,

all TOBMEIZEY | Fif2Bi s LTm, MO BMEZ W TREELZFE-7Z0
BLEZVT 2 ERRNETH D,

B INIVEN 215 I ANRILSE -

R 72 U B IR i

BHEROEMICL > THRA 726 SN DR

b /N—=hF— BUK., KA., T F 77772 EDMDNINEDERZHWVTHEIC
BMOBEWHLEZIT-720, BFELZFICANDLZENTE 20N

CUTOHE TR ELN LY —ERAZLELE L TND,

I DRR T2V LIRIR

IREE R, RV LT IZRBED BIRFE L7222 0 Th 5,
QBLAEY — B X DHRE

QOO RICE ST, HYE O SN D F— AR YEHGEH ITx LT
FRET AL RET 20 ENERET DAY — XA ORMIENIRE SN BEEE I,
HIRR E O TYU A BT — AT 55 E5E (Agreement) 2D b, 7277
L. ¥EZV—ER0REFECHOVTIE, BIREIZE > THA THY . BREZNLHKEZRE
I 286, BHEAUT vy —2RZfH LT, REFEEDLORFELZOAATF ¥ —2HW
TH#ERFELWMAT 256, BIGERPBEKMN (HCABSEZR) 21ToTENLE TIC
REFEENPOBRELZMATIHARETHIN, WTINLACLAIITAL S, W20
DABREHRRLIZLE ZAIBHZVMR4AR Y FREOACABENR TSN TS,
SEA A Ea—%Toc AEERIT, Wb —EAZ{EICH L CREFENE KL 72
flt LT 5,
@fksns/F

P—E2ZHBHEICK L CREISN I EFIT, BREL2V LITERIPDNEFEONTANT
HDHIN, ZFREOENRZNGE, REFEEPRET 25520 LITZOWEDLEAIT,
WHBMERDZENRZNE S THDH, FriC, BEF—EAHERMFETVIRIT 55
AL, BREODEEL BLOLZEED S LHHBLERDr —ANKY-TH 55,

P MBHEETORKF L LT, Apetito N5, ZOF¥EHIL, AL ¥ Ea2—0DHIRE
D2O%FD, Bt OBREICHHREMOEFLREMIL TS, url:
http://www.apetito.co.uk



OB Y — B XA DR

HIG L ZiE OB TABERZbEND &, AT —E ARSI ND.
OBl — B AR 5 EHE, FERft oK

IR, RV —EACIE AL T a HIEERNEETORMEEZITIHA &
b. M FEZ D RUET G602 AR H 5, 7220, T 2B FANZRS &, K
AlZOWVWTIELLTO LS ICX &5, BEmMICiE, ikt — v 2L, HBLERE & Bl g Bt
D 2 BEENORRNL L TERY, 20 2 BEEDK 42 Z W0 OO EERPH S KHIDH D
ZEBBIBND,

Thbh, BB E BIRENEE TITHo 000 LTRBFET IR T D50, BliER
BEAEE CTIT o200 b LIXRMFEFICRLT H200MAEDETHY, 51T, Bk
BECIX, R0 T4 TICERET DLW BREOGAET D, CHEEHET L L TRROEK L
7%, ZOMBELED DL, HE, FLESICEE TITo TV D HIREIX. 20 TRAFE
LTWz (ZLOBHBENZDOEE) Lo, SRIOREICINIE, BETIEIZOREL
BALTWSAHBRIEIFEL TV WX S Th D, 7o, A BIRESEE TTV ., il
EEAETHEVOIEELEETEL2N, ZOHEEEMNT2HEREZERTH LIET
Xl

F 1 AL, BlET(ROFEL

Fafal il 1 SRR

[EAS TEL BUE, fFELZ2
[EN=1 NI LT 4T Elmbridge

R M ZHE RITUT 4T Sutton

R HZHE B ZHE Southwark

oL, HEAERMELL TCWDLBETIXIEEALEDOEA. Apetito 72 ENRET
WHREMPFIHEN D,
D% EROIEHELOE Y Iz >N T

FlEY — X 2R MET255ICMEE 0D 5 281, B EHF EEREREORETH
V. R OW T, NET) e EE R IOER T 250 & R 2R E S E (R L
BRI 72 &) ICERT 56, SOICZKENEZEINTCREFZ NEDICEY Ho 78
AT eRA—F, BHEICOVWTHEOBNZIZ LA EREORNEICLALS
LIZK s,

FT. BREOMEICOWCIE, i, BEORBMAH YT 2 FIEKRICYARDOZ L en
SRR ELEN S D Z LB L7z, BARRICIE, BB O OfMEN H D &
BENFAE LG GIE, P BIREREE LV ITON LG ITBEREKD, REFE
BTGB ICIIRBFEEOELE L 0D, Fio, BERE T O2ORERH D &
BENEELZLGAEICE, BERRT VT 4 TICEVITONTEGAICIER T T 4 T O,
REFELTICLD2GECEIRMFELTOEME D, T LT, TOWMEDWTIUCHEN




HoT=DPHERE LW EICIZE I L - THFOR D Z L2720, O X 5 e EiEIX
SFETOEIARELTWNRNEDZ L Th-o728, I HIT, BLiERIZM OLNORMENH -
AR EBSOET LD, ZbiE, TRTEHE (ABRKE REFESH)
ROWLGESE (BIREERT 7 4 7. BIniREZHER) ICR#ish T D,
ZIZTHHTREIE, BIRRSRFELIC 20 EEY — EARILIIRMFERTCRT T
A T HRERL TR L NOMBEREA LTSS, ZROENICESHWTRHAFEESART
TATHNI0%EMTEZAI ENIRTHDH, Ziid, RERELNSOFRMZZ T T
NI T 4T ThoTHH TR, £/, HATRMZERICE KRBV Y =008
HENIEAE LTSGR, TOMBEIToERMEFEFR IV CTlide<, Zitoo BIGERORE
ERMONDGERNDH DO LTl ERIZT D,

28 EH

ARETIE, ARBHMAELITo7 3 BIEERORBEY —EADMEIZ OV T, i
Elmbridge #H.0ISHEM T 5, 0B M L LCiE, BBV —ERICHET 2HIEN o 3 H
BIREEARTEF SN TWDA, FERT T o T EOBEENEETHY . BIEERADH
WBERPMITEIELTWDAIR T T 4 THLEOHBE WD BORIZREBIITHL AN H DD
Th s,

% 1 & Elmbridge BT 2EWMAEAICKTIERE —EX
1 Elmbridge DR

Elmbridge I%, 7 > R O], Surrey County Council IZfZ{& L, A% 130,900 A,
HAEIE, 9,634ha (HHIE T T 2L EATLVFHTIEY) OEBEARKTHLD, 4
ANAD 81%IZ472 % 6,697 A 6O (FrlZf@FE LofBE) 206 B F ARG IS S
ERLTWD, 2055, 81%23 65010 T4k, 5.6%0 75100 84 1%, 1.8% 715 85
D 89 k. 1% 90 WLl ETHY | T 6D A&  BEAEY — BRIk T DB ZG
FHThHD, £z, PREJFNEDTZ5mBE (BIN) Hss 2T 2 HEIEICH-S5< & Elmbridge
I% Surrey T, 11 EE#EHRET 7THFHISRE L HCHY | REMICH S & 341 F
BiZH7=5,

2 Elmbridge ([Z381F % @ H 25T o & — B2 ORI

(1) mipd— e 202k G

Elmbridge 3£ &£ 72 [=A AT Y v ¥ - Gl I 2008-2011] 12 LAviEs, &#eE O
HmEtkE L, 77 « A— 2 FEE N EORLZITEZIME L ooH VD . S E N TE H[R
DESHETHEIETE HERHIOBMENEE L ENTWD, ZOMEET T ~OEFDOBATIL,

6 Sutton IZXT 51 U FE=2—ITLD,

" Elmbridge District Council., Population&Demographics M, (url:
http://www.elmbridge.gov.uk/planning/policy/populationDemographics.htm. &x#& %
H:20124 12 A 1 H)

8 cf., Elmbridge Older People's Strategy2008-2011.



e BUR 3 KO Surrey County Council D ERITH H Y . & ZIZIEEEE OIS S &
HEFF B DOSE TG L CL ATREZR IR D Z OM B A Z BB T2 BER S 5 L35,
ZoHEHTxE LT, Elmbridge Tld, mSilin g I BARHTIRPEE & B ICER 2 D
ZENTEXL 7Y —%ZBELZY (Elmbridge Community Alarms Service), "7 > 7 «
THEEM L TCAZFMEZEET 52N TERWS LFAFHEZEZRVEIE OH
WIZIRAIT T 2 —E 22T LTWnD, &8I, a33a=7 4« F7OHNVFELL
TEREZEAELRII =T 4 - FT7 ZMBELETDHETOROEEGH Z BB R T
T A TICMYALRY A LED DL E LTS, 2L, SEOHEETCEIIALOH—E
ARBUORIZOWTIHERSIIN B AL R, ZOFEBEOAN 2T aIa=T 4 - 77D
—ERE LT @mmHEICx T 288 — B2 Th 5H Meals on Wheels AL E DT HiL T 5,
(2) A T DAY — B X DR
Elmbridge Ti&, BV —E2OAMZ, THERICHEE B LOEAWZFO AL IZR
HEEMTH L] EMESTTEBY., 2oV —2ARERO HE TAEEEFIT 50T &
RHEBDOTHDLHEBEZTNDHY, T LT, ZOHMNEERBT L7200 LKELTLUTD 8
DOEBEZET WD, Thbb,
o HEBIUHSEay —bERALEEL CYFEY— bt RZ2aIa=T g YR —7r7T
D—EETH L
& YUY —EROELE ((MNEUITHLN) IZOVWTHETHES THHZ L
B LT OBBRO 7 Bk D L HICRET D Z L
® YT —UANMPMTE DR MEFHZITY, Y — 203X FZ2EHR L, B
HBigRE TE 291352 &
& HFRFFELZWU THUX TP —EROTXTOMEIZH L THEDNER LB %
UL L, »oZ0ERICHHIGT D LY — e 22 tokEE B2 ) 2 b
o [HMiEERZE T L, BMEOAT HEROMEELEES 52 &
& YUY —ULRAHTLIRERERNAFTELIIICTSHI L
® GAKEIZHAG L TWDLINE I DEBEHREZAM P OHWUNCERTLILOICTLZ L
Z DX ) I FAEIZFE ST Elmbridge Tl FHEEHICIXEK 1,200 & % S E B X O K
FERSWEIC L CIREEL TR, BFE2H OB TS RWREREIZIS L THE 5 B2V LI 7
FEORLEZIT> TS, 20D, BEZZ T TWDEnHEFOANEIX, # 100 L FEE T
D, ZOFITLTLL-ELTWVARNEDD, 100 4% FHEISZ LERNEDI ETH
7,
Elmbridge TiZ, 2009 4 10 H 1 B2 6 M B ORMEZIToTE LT, BEEOHMREE
UE—IIY 1,200 BEARE L, BOWEEEZHEACRMIEL WD, 2, EBEIZON

O KEIZWr D O WA IX, 2O ORNEIE 2012 4 2 A Elmbridge Borough Council @
Centre Service Manager T& 5 Kim Chadwick ZZ S ICEE D fTo72 14 V F B2 —B LW
ZOY TR ENTZERHC L D, BROZ A MAVER L NRGE IR T 5.

10 cf., Elmbridge Borough Council, Community Support Services The Aims and
Objectives and Service Standards of Meal Services, 2011.



TIE, BIGEAN 7T TICHRESNTZR T 7 0 THRIGEE Th b aIa=7 4 - B ¥ —
(Centres for the Community) ([ZEEZHELDOXEKE L TEELIERT T 4 TBRED
%% % Elmbridge 25 EE SN TWD, ZORT T 4 TIHEETHLLOD, BLEICYL
WiV U AR (46p/mile) b D, EHIT, ZORT T 47 ORHIE, BFEO
BEDH 72 63 YT —E R L, —H O 5 b THE—ZHGE MO & B3 2 i 2 1 it
THLDTHH] E LT ZWMELOHNGFEBLOLEHER D ZOMBANEFEICEH TN HI,
—BOEMI, TNTNAA L EETT 47 (TY— b aefEy) T328 R R, AA v
DHT295 R B, YRE250HR FTHD,
ZOXIBREEY—EREZTHOICIE., ZHHEFALONT—EARFEELT L LI
TET, 2O E (GP)., /EFEEH 1 (Health Visitors), FHi#Hli (District Nurses) .
a3 a2=F ¢ « LFEH#EA (Community Psychiatric Nurses). JiFiltE. &4 7 F—
A, P—v A{EH|< £ — v — (Scheme Managers), 2\WLEV X — =R —V v —%
HBUTHEETHZ L ERD, HEHICESHT, YEHPFETICOVWTORENTLIL, £
D RIZESWTH - R RBEDRHBEI D Z L LD (BE 12,
(3) ZfFHEOEME (AR E AR
BEY— AR EZZ T HICH > T, ZMEITBBERLEOB THEELZIR Kb &
RTNER B2, TONKIETLLTO YA LRI TN D%
L R, P—Ee2 Mt Sh D B OFRT 11 BF 30 20L& 2 B & TOR],
BHEEZITWMDHEHZ L TWET,
II. B BORLTHER LORORORAEICHET 2 FREZRIET 5 2 LI2H
BELET,
III. FAlE, 2OV —ERC Ko THESNLZET X TORFLEIER 24 FFH LN
WCERXRRTNER RN E THLTWET,
IV. & L, B2 FRRORERFFICAEICT 256812, B2 —bL<idala
=7 4 VA= F = RTHEE LT, 10 K 30 77 L Y EICZ O H O/
¥y v LET,
V. BERARET, BEICEAL CRHEDIHREZITLRN-TZ2 2L 0, BliEE R
BHELMETE PS5
(7) BAE, ZOBRBFICHT I VELTO BEEANET,
() BE, 2 32=T 4 P R— b - V= EARZOHRORAHECRTHE
IZX LT, FAOJEFT 2T 570l E2 b 22 TLET,
(7) b L., BOEFRHERTERVEAIC, 23a=T 4« F— k- H¥—
EAN, BRICHEBR L, BENFAOHF DL O TEEEF-T-5A

»

11 Elmbridge Borough Council, 2 I =2=7 ¢ «- ¥ " — ~hH—E R KT 7 4 TITHT
H— 15|, (url: http://www.elmbridge.gov.uk/css/volunteer/default.htm. ##&
M H 20124 12 A 1 H)

12 Community Service of Elmbridge Borough Council, Community Support Services
Meals on Wheels Agreement to Receive Service, June 2011.



\ZF )2 (property) ZHREHIICADLZ &2 TMRLET,
() BE, 23 2=7 ¢ « R — b - P —ERAPELITH LTS 9D A
WE LRTNERERL Rl BE T OWMEMET L Z LICHELE
T, EToBEPBEIICHROZRBICBALIZZ EICEIEFIZHONT
WRZR DL THIThRWI LICHEL £ T,
VI. BAZ, 1 HAMZ, B2 =220V LEBEFTOWNT IR L CEMT 52 LT
WOTHEREY—ERZFILT LI ENTEET,
VIL. #Ai%, ZERIZAD O DOHEORE r— 2 (key safe) ZHY +1F 7254
FHOBENIZOREr — AT 2HRE 52 £7,
VIII.  H L, BRICRFZX Y AT ILERECESEA, BT, YADOF
Al 10 B 30 43 LARIIZ #E &% TElfs L 97,
IX. FAE. UTFOFEDONTIANTREEORG LI ZLITHEELET.
(7)) 1T E-ZhEEEICFEL T,
() 1A ZL-Z0841E. Elmbridge Borough Council 7> 5tk E %%
JEY, FAEE W LEOEEAN (account payer) 233FAVE T,
ZLT, ZOEFEHIZARAANDELTRNWLNRBANOEARRINLZ LD,
ZONEPDL L, ZRBEORPHEORAELIH T 5720, B HELBE LS
FICZOEMLEZWHRIET 5720, BEENOBEFEZH DL ETORMMAHEIN TS I L
DERTED, £, HIRERB L OEREICEIREZIT O RN T U7 4 T 3%k O FARYBE Ik
(. BLOWHEL, BARMIZIEER) IR AVIAAL T, ANOLZEHERZAT O
TLAZMBICRO ST DL 2 LITE o T, ZAHE DOLOHMER 2 EMmAYIZ FEHi 9 25 Al & 72
STWDLIENGND, ZHiE, A7 T 473V 800, BRIZY TUIHIX, 17
BB DT KORFEHERT T ATICEELTVDHLEN) ZENTEHL, Wi
. AT T 47 L THHTEIRB L AFOFEHEZENTWDL E VR L), 2O XK
izt TE 2ERICIE, AT T 40 70k, EHHEOENRH L LEMTE D, £
IT, RICKR T T 4 T DK AEMITHOVWTRD Z L LT 5,
(4) KT 2T 47 ORY, TR E
Elmbridge Borough Council TliX, N7 7 1 7 Ok, THIZYZ->T, AT T7«
THLEIC, ORGEE (B 2) B, OHEAERES (B 3) U OILRERHEEE (B
BE4) 50 3 fMEOEHORNZRE ST 0D, OICBEL X, —ICED X 9 ekl
HM<HATULHELRZDZLOTHD, OIZo>WTEIELEIC J:éﬁ?&%ﬂ(%i’mﬂjﬁ‘é Lk
Rk E D ZENTE S, L, 14 TIERL, 2ADHEENLELINTWND
ZHIZHKH LT, QIZAARDEREDEEN OS> LOENICN LD THLIN, HARDEE

13 Community Service of Elmbridge Borough Council, Community Support Services
Volunteer Application Form, April 2009.

14 Community Service of Elmbridge Borough Council, Volunteer Reference Consent
Form, April 2009.

15 Community Service of Elmbridge Borough Council, Community Support Services
Volunteers Criminal Record Declaration.



TACHEICL D Z & A TH D DIZx LT, Elmbridge Tid, JUIEFLERD R 23K
ODONTNDLRIZZEDREPR D E NI L Y, TONEOEFILLTOLEBY THD,

AIa=7 4 B R—b B —ERIWFETDLIRT T 4 71X, HEOHVEEE X
LCOEBEETTHIENERINLIGENHD L L2 LT, LFOLRLEKIZONT
BIRTD528%, RIVT A THEFIZRD WD, 51T, ZOBRIE, —EOEIFFEIC
Wb 756 Th<. AIREEN B —EMIH 2 U721 1308 25 O A7 R E 25 W LB R
DRENIRL 72D & LTS E 121715 (Rehabilitation of Offenders Act1974) i
MEZTT, TXTORRICONWTHRTDHZEETRL TS, 2L, LREERD S
MHELENWS TR T T 4 TIZRDZENRTERVEN I DI TIEARWVE@EGH L TV

o

o o 0 0

A (final warnings)
ZL T, ZONFIZOWVWT, RIVTATOEBICHEL THDINE I DEFLEARAAN LM
RLItR, TOREBEZRETHELTND,

Zokric, AN, THFROPICILRELFE T L2MBELH T WD AE, —
WA ARDOB T AR T T 4 TORMAEITR T HENVZ LS, NI, A FVU R
DI BRI AR TEMIILIREEN S (21%, BARIL9.9%) 6L W5 SR E B E
WCANDRENH D0, )7 TZ O XD Rl EARZAGH I —EDOL LKL 52 TWD A
REMEIZ B E TE RV,

(5) "7 >T 47 DEAT:

RIUT AT ELTEHASND ZEMRELZES, BIRKER T VT 4 7T L OB TH
BEEMEEND, TOAEETIH. ETEAMNTHLS BIGKROEG L L TUTAE S
He TDH,

. RI7U747 L LTCOEBICEET D L2ICT 270050 W], HHE,
2
II. RTUT 4 TIRT 2+ 72 BB R D)
III. #re. PEids KOV ARy 78 = — X2 k3 5 2
IV. WENHYLT LA REEEZ2BEWVICLIYD IKEHTEALLHI2TH720
DIFRICET BRI T 4 7 O RIFER
V. BIEKROBEREIKIC, RT7 0T 4 7 H2EE/R AU NN—E L TABEL, HikH
EAER L, TORMNEZEBTH7-0ICHB L TETEEA D,
7eiZ L, BIZTERERICR T U7 0 THRRZBEREEZ LGSR, A7 07 0 THEA
DEMLERD, LEER->T, A7 07 4 TANE BIREKROBELEFHMEICK S I TS &

16 OECD, Factbook2009



W2 b, 22T, ATV T 4 THREHEORRICZAD Z E RS LTV H 1T,
WNT, RIUTATOEBELTUTEZRIET S LEESND, Thbb,
I. RIUVT4T7ELTCOEBEBEZHHFORKBONEZF>THETTHZ &
II.  FRERCREFBLAI BUEHLRIF X O & QNCBIR O O BIE % & T2 5%H0
ik (Ao ER) OBAIR X OFRE2ETFT 52 &
I BUAMEIR I Z bR Cid, FEI B L OVEBICE T 2R E 55 2 &, E2U
FREEZHDLZENTEX D L) ICHYR@EMEITD 2 &
UEDXHic, AIGRERTZ U7 4 7O TIE, BARICESHRZ S E HEH) LFEEnd
KRR TCOREDRRINTVWDEITEDLNEN, Z0END 2%, M o)OREN
A LTZGAEBMOTEICHBIIX 2SN TWDOIRERH D EWVWR D,

% 2% London Borough of Sutton IZBIFHrEEEICHTHIEREI—E R
1 Sutton O

7 > KX (London Borough Council) @ 1 > T#® % Sutton IZ. 2> K OREEEIC
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Copyright 2011 Elmbridge Borough Council

[ NHS Number:

[ Hospital Number:

[ SWIFT Number:

| Other Reference numbers:

ELMBRIDGE SINGLE ASSESSMENT PROCESS: BASIC PERSONAL INFORMATION

FAMILY NAME Forename(s) Known as Title
Permanent Address:

Post Code: Tel. No. District/Borough:
Type of Accommodation: Tenure:

Present Address

(if different from above)

Post Code: Tel. No. District/Borough:
Type of accommodation: Tenure:

Details: Lives Alone? Preferred First Language:
Date of Birth: Ethnicity: Religion:
Gender: Current/Prev. Occupation:

SPECIAL ISSUES
e.g. Communication:

Access: Pet(s):

Does person have caring
responsibilities?

Household Composition:

Full Name

Relationship to person

Contact Details

Main Carer (if different from above):

Contact Details:

Name Relationship to person | Function Contact Details
Next of Kin:
Name: Function:

Relationship to
person:

Name:
Contact Details:

Most significant person involved (if other than above):

Function:
Relationship to

person:
GP: Dentist:
Address: Address: & Tel. no.
Tel. no. Fax: E-mail: Fax: E-mail:

| Has the person agreed that this data can be shared on a need to know basis to providers of care services? Yes

I agree that this information can be shared on a need to know basis to providers of care services?

Signature

Agency & name of Staff member supplying this form:

Date: / /




i Elm bridge Elmbridge Borough Council

o= . Community Support Services
Borough Council Meals On Wheels Information Sheet

... bridging the communities ...

We are not able to process referrals that have not been fully completed.

Client's Full Name:

Referred by: Position:

(Contact Name)

Organisation: Tel. No.:

Fax No.: Email:

Care Manager: DN/HV/CPN/ICT: |

Reasons for requiring meals and relevant health information:

Does the client receive personal care? Yes/No Frequency:
Behaviour:
Vague [l  Anxious [l Confused [] Dementia []
Mobility:
Walks unaided [0  Walks with help/stick ] Frame[_]  Wheelchair []
Hearing Good/Poor | Vision Good/Poor | Speech Good/Poor
Ability to heat Frozen Meals: Yes/No

Can this person be referred to the Frozen Meals Service provided by

Wiltshire Farm Foods: Yes/No

Days Required
Mon | Tues | Wed | Thurs Fri Sat

LI L] [] [] [1 |Hot
Frozen (delivered on a Friday) ||
Start date: Meal Only: [] Meal and Pudding: []

Please tick if you would also like the Supper Service (sandwich and cake/fruit) that is
delivered with the hot lunchtime meal [ ]

Sun

Special dietary needs:
(e.g. diabetic, soft diet)

Dietary dislikes:

Access: Keysafe Slow to answer:

No: Yes/No

Payment:  Cash/Cheque Weekly: ]  Monthly Account: []
Payer address details if different from client:

Please fax to: 01372 474937 Email: commservices@elmbridge.qgov.uk
Tel No.: 01372 474552
For office use only:-

Assessed by Date

Date faxed to Centre Date entered on PC

Published by Community Support Services — Oct 09 www.elmbridge.gov.uk/commservices@elmbridge.gov.uk



{ EImbridge

Borough Council Community Support Services

Volunteer Application Form

... bridging the communities ...

S
A TARY, 5

Centre:

NAME: Date of Birth:
ADDRESS:

Postcode: Tel. No.:

Do you drive? Yes D No [:’ Do you have use of acar? Yes D No D

Please could you tell us about your relevant experinc, p d unpad: B

Are there any particular areas of interest?

Meals-on-Wheels D Teabar D Kitchen help D
Reception D Office work D Run a Group D
Other, please specify:

Times available:

Are you in good health? Yes D No D
Do you have any disability? Yes No
If yes, please specify:

Given the sensitive nature of our work and in accordance with the Rehabilitation of
Offenders Act 1974 (Exemptions Order 1975) the work for which you are interested in is
an area for which you are obliged to apply for a Disclosure, please read the enclosed
guidance.

Signature: Date:

Produced by: Community Support Services Date April 2009



. EImbridge
Borough Council

... bridging the communities ...

Volunteer Reference
Consent Form

g

Position Title:

I, authorise Elmbridge Borough Council to contact the persons

or organisations listed below for the purpose of obtaining reference information including
information contained in my personnel file(s) if appropriate. These persons are authorized to

disclose such information.

o 2 references who are able of assessing your current work or volunteer performance

1. 2.

Name: Name:

Address: Address:

Telephone Number: Telephone Number:

Relationship to Volunteer: Relationship to Volunteer:

Signature Date

Produced by: Community Support Services Date: April 2009



v Elmbridge

Borough Council Community Support Services

bridei ” Volunteers Criminal
... bridging the communities ...

Record Declaration

Community Support Services volunteers can be asked to work with older people who may be
frail and vulnerable.

When completing this form you will need to include any convictions, cautions, reprimands or
final warnings given by the Police. (Please note that the post you have applied for is exempt
from the Rehabilitation of Offenders Act 1974, which means that all convictions, cautions,
reprimands and final warnings on your criminal record need to be disclosed.)

Having a criminal conviction does not necessarily exclude you from volunteering with
us

If you have declared a criminal record and we believe this to have a bearing on the
requirements of the voluntary post, we will discuss the matter with you. If we do not raise the
record with you it is because we have taken the view that it should not be taken into account
in deciding your suitability. If you require further information or have any concerns about
filling in the declaration, please contact the Community Support Services on 01372 474552.

Do you have any convictions, cautions, reprimands and final warnings? Yes / No

If yes, please give details including dates below:

Name:
Signed:

Date:

Produced by: Date Page 1 of 1



Community Support Services

B hC il
orough Lounc Volunteer Agreement

... bridging the communities ...

This agreement is intended to indicate the value we place on our volunteers. The
agreement is to assure you both of our deep appreciation of your services and to indicate our
commitment to do the best we can to make your volunteer experience an enjoyable and
rewarding one.

THE ORGANISATION

Elmbridge Borough Council agree to your personal contribution of ..............ccccocvneinennn. ,

beginning on .......ccccoeoviviiee and we undertake the following:

1. To provide adequate information, training and assistance for you to be able to meet
the responsibilities of your volunteer duties.

2. To ensure satisfactory supervisory support to you.
3. To respect the skills, dignity and individual needs.
4. To be receptive to any comments from you regarding ways in which we might mutually

better accomplish our various tasks.

5. To treat you as an important member with the organisation’s staff, jointly responsible
for achieving the organisation’s goals and fulfilling its mission.

The Volunteer

Agrees to serve as a volunteer and agrees to the following:

1. To perform my volunteer duties to the best of my ability.

2. To adhere to the organisation’s rules and procedures, including record keeping
requirements, copyright requirements and confidentiality of organisation and client
information.

3. To meet time and duty commitments, except in exceptional circumstances, or to

provide adequate notice so that alternative arrangements can be made.

Agreed to:
Volunteer ' Supervisor
Date......oooiiee Date.....oooiiiiiieei

This agreement may be cancelled at any time at the discretion of either of the parties.
Thank you for your commitment and welcome to our organisation.

Produced by: Community Support Services Date April 2009



