
（英語） 

東日本大震災について無料で電話相談ができます 

Free phone consultations on the Great East Japan Earthquake 

 

   The Personal Hotline for free phone consultations on the concerns and troubles of 

persons affected by the Great East Japan Earthquake was launched on October 11, 2011. 

This hotline is open for consultations and advice on various concerns of earthquake victims 

from Iwate Prefecture, Miyagi Prefecture and Fukushima Prefecture including daily life, legal 

issues, child education, domestic violence, sexual abuse, and suicide prevention. 

 

■Consultation hours 

   October 11, 2011 (Mon.) – October 16, 2011 (Sun.): 24 hours (※until 22:00 on the 16th) 

   October 17, 2011 (Mon.) – February 29, 2012 (Wed.): Every Thursday and Saturday 

from 10:00 to 22:00 

 

■Tel. (Free dial) 

   0120-279-338 

 

■ Implementing organizations 

   Comprehensive Social Support Center (Tokyo) 

   Personal Support Center (Sendai) 

 

 

Report No.9, October 11, 2011 


